[JokymeHT npegoctasneH KoHcynbTaHTI0C

3apeructpupoBaHo B MuHiocte Poccum 11 okTabpa 2018 r. N 52409

MWHUCTEPCTBO TPYAA U COLMA/IBHOM 3ALLUTBI POCCUIMCKOMN ®EAEPALUM

MPUKA3
ot 31 masa 2018 r. N 344H

Ob YTBEPXXAEHUU EANHOIO NOPAAKA
PACYETA NOKA3ATE/IEMA, XAPAKTEPU3YIOLLUUX OBLUME KPUTEPUUN OLLEHKU
KAYECTBA YC/TOBUIA OKA3AHWUA YC/TYT OPTAHU3ALMAMMU B COEPE
KY/ZIbTYPbl, OXPAHbI 340POBbA, OGPA3OBAHNA, COLLMANIBHOIO
OBCNYKUBAHUA U GEAEPAIbHBIMU YYPEXKAEHNAMMU
MEAWKO-COLUMANBHOW SKCNEPTU3DI

B uensx metoamyeckoro obecreyeHusa MNPOBEAEHUS HE33aBUCMMOM OLUEHKM KayecTBa YC/IOBUIA
OKa3aHMA ycnyr OpraHusaumMamMu coumanbHon chepbl M B COOTBETCTBMM C 4YacTbio 2 cTatbu 12
depepanbHoro 3akoHa ot 5 gekabpsa 2017 r. N 392-d3 "O BHeceHWM U3MEHEHWI B OTAEe/NbHble
3aKoHoZaTenbHble aKTbl Poccuiickon ®epepaumn nNo BOMPOCAM COBEPLUEHCTBOBAHWA MNpPOBEAEHUA
HE3aBUCMMOW OLEHKM KayecTBa YC/IOBUIA OKasaHWA YyCAyr opraHusaumamm B chepe KyabTypbl, OXPaHbl
30,0p0BbA, 06pa3oBaHMA, COLMANBHOIO OBOCNYyXKUBAHMA M denepasbHbIMU YUYPEKAEHUAMN MESUKO-
coumanbHou akcnepTusbl" (CobpaHme 3akoHoaaTenbcTBa Poccuinckoit depepaumm, 2017, N 50, cT. 7563)
NpPWKasbiBato:

YTBEepAWUTb npunaraembiii EAMHBLIA NOpAAOK pacyeTa MNoKasaTesen, XapaKTepusylowmx obuime
KPUTEPUM OLLEHKM KauyecTBa YCNOBMI OKasaHMA YCAyr opraHu3aumMamu B chepe KynbTypbl, OXpaHbl
3400p0BbA, 06pasoBaHMA, coumanbHOro obcay:KMBaHUA U deaepanbHbIMU YUPEKAEHUAMU MeOMKO-
COLMaNbHOM 3KCNepPTU3bI.

MuHuctp
M.A.TONMUINH

MpunoxeHune
K npuKkasy MuHTpyaa Poccnm
oT 31 mana 2018 r. N 344H

EAUHBIA NOPAJOK
PACYETA NOKA3ATE/NEN, XAPAKTEPU3YIOLLIUX OBLLUE KPUTEPUM OLLEHKMK
KAYECTBA YCN10BUIN OKA3AHUA YCNYT OPTAHU3ALMAMM B COEPE
KY/1IbTYPbl, OXPAHbI 340POBbA, O6PA3OBAHUA, COUUANIBHOIO
OBCNYXKUBAHNA U OEAEPANIbHbIMU YYPEXAEHNAMU
MEAWNKO-COLIMANIbHOWN 3KCNEPTU3bI

1. EAVHbIN NOPAAOK pacyeTa NokasaTenei, XxapakTepusyowmx obume KpUtepmum oLEeHKM KadecTsa
YCNOBUIA OKaszaHMA YCAyr opraHusaumamm B chepe KyabTypbl, OXpaHbl 340p0BbA, 0bpasoBaHMA,
COUMANbHOro O06CAYKMBAHMA W deaepanbHbIMU YUPEXKAEHUAMU MeANKO-COLMaNbHOW 3KCNepTUsbl
(oanee cooTBETCTBEHHO - OpraHM3auUuK coumanbHon cohepbl, EaMHBIN NopsaoK), pa3paboTaH B Lensax
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meToanyeckoro obecneyeHna NpPoBefeHMA HE3aBUCMMOW OLLEHKM KayecTBa YC/10BMIA OKasaHWA ycayr
OopraHM3aumMamm coumansHon chepbl (ganee - HE3aBUCMMAA OLEHKA KaYecTBa) B COOTBETCTBUM C YACTbiO
2 ctaTbu 12 depepanbHoro 3akoHa oT 5 agekabpsa 2017 r. N 392-d3 "O BHeceHWUU U3IMEHEHUN B
oTAenbHble 3aKOHOZaTesbHble aKTbl Poccuiickon ®Pepepaumm NO BOMNPOCaM COBEPLUEHCTBOBAHWUA
npoBeseHNA He3aBUCUMMOM OLLeHKM KayecTBa YC/NOBMIM OKa3aHWA yCayr opraHusaumamu B cdepe
KyNbTypbl, OXpaHbl 340pOBbA, 06pa3oBaHMA, COUMaANbHOro 0b6CAYKMBAHMA U deaepasbHbIMK
YyUYpEeKAEHNAMN MEINKO-COLMANBbHOM IKCNepPTU3bl".

2. MNokasaTenu, xapaKTepmsylolme oblme KpUTEPUM OLEHKM KayecTBa YCNOBUIA OKa3aHWA ycayr
OpraHMsauMaAMM coumanbHol cdepbl (Aanee COOTBETCTBEHHO - NOKA3aTe/IM OLEHKM KayecTBa, KpuTepun
OLEHKM KayecTBa), yCTaHOB/IEHbI:

B cdepe KynbTypbl - NpuKazom MuHucTepcTBa KyibTypbl Poccuinckon ®epepauum ot 27 anpena
2018 r. N 599 "O6 yTBep:KAEHUM NOKa3aTeNeln, XapaKTepU3yOLWNX 0bLLIME KPUTEPUM OLEHKM KayecTBa
YCNOBMIA OKasaHWA YCAyr opraHu3aumamm KyabTypbl" (3apernctprpoBaH MUHUCTEPCTBOM HOCTULUK
Poccuiickon deaepaumm 18 man 2018 r., peructpaumoHHbii N 51132);

B cdepe oOxpaHbl 340p0BbA - MpuMKazom MuHUCTEpPCTBA 34paBOOXpaHeHuA Poccuiickoin
depepauum ot 4 mana 2018 r. N 201H "O6 yTBep:KAeHMM MOKasaTesel, XapaKTepusyowmx obupe
KPUTEPUWN OLLEHKW KayecTBa YC/0BMM OKa3aHUA YCAyr MeAWUMHCKMMW OpPraHu3aumaMMn, B OTHOLEHUM
KOTOpPbIX NPOBOAMUTCA HE3aBMCMMas OLEeHKa" (3apernctpmpoBaH MUHUCTEPCTBOM OCTULMKN PoccuiicKol
depepauunm 23 mas 2018 r., pernctpaumnoHHbii N 51156);

B chepe 06pa3oBaHUA - NpUKasom MUHUCTepPCTBa 06pa3oBaHMA U HayKu Poccuiickon degepaunm
oT 5 geKkabps 2014 r. N 1547 "O6 yTBepXAEHMM MOKasaTesel, XapakTepusylowmx obuwme Kputepum
OLUEHKM KayecTBa 06pa3oBaTebHOW AeATeIbHOCTU OpraHn3aumii, ocyLLecTBAAOWMX 06pa30oBaTeNbHYIO
aeAtenbHocTb" (3apernctpnpoBaH MuUHUCTEPCTBOM tocTuumMn Poccuiickoit ®Peaepaumm 2 despana 2015
r., perucrpaumoHHbii N 35837);

B8 chepe coumanbHOro obcaymMBaHMA - NpMKasom MUHUCTEPCTBA TpyAa U COLMANbHOM 3aLUUTbI
Poccuiickon Pegepauum ot 23 masa 2018 r. N 317H "O6 yTBep*KAEHUM MOKa3aTeNel, XapaKTepusyowmx
oblMe KpUTEpPUM OLLEHKM KayecTBa YC/IOBMI OKA3aHWA YCAYyr OpraHWsauMAaMM  COLMANbHOMO
06CNyKMBaHMA " denepanbHbIMU yypexaeHnamm MeZMKO-CoLManbHOM aKcnepTm3bl"
(3apernctpupoBaH MwuHUcTepcTBOM  tocTMUMK  Poccuitickolt  depepaumn 14 unoHa 2018 .,
perncrtpaunoHHbii N 51346).

3. 3HayeHUs MoKasaTesiel OLLEHKM KauyecTBa PaccyMTbiBalOTCA B Oannax M MX MaKcMmasbHO
BO3MOXHOe 3HayeHue coctaBnseT 100 6annos:

a) ANA Kaxkaoro NoKasaTens oLeHKN KayecTsa;
6) no opraHusaumu;

B) B Le/IOM MO OTpac/iu, MyHuuMnanibHoMy obpasoBaHuio, cybbekTy Poccuiickoit depepaunmy,
Poccuiickon degepaymn.

4. PacyeT noOKasaTenel, XapaKTepusYIOWMX KPUTEPUI OLEHKM KayecTBa "OTKPbLITOCTb U
[,0CTYNHOCTb MHPOopMaLmMm 06 opraHusaLumm coumanbHou chepbl™:

a) 3HayeHMe nMoOKasaTens OLUeHKM KadvectBa "CooTBeTcTBME MHOOPMALMKU O AEeATESbHOCTU
opraHmMsauunm coumanbHon cdepbl, pasmeLleHHON Ha 06Lea0CTyNHbIX MHGOPMALMOHHbIX pecypcax, ee
coAeprKaHuio U nopagKy (popme), yCcTaHOBNEHHbIM 3aKOHOAATE/NbHLIMM WU WHbIMU HOPMATUBHbLIMMU
npaBoBbIMW akTamu Poccuiickoli Pepepaunn” (M,.4) onpegensetca no bopmyne:
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n +U .
H — CTCHJT caiir % 1 00’ 1 ) 1
uHp ( 2 x I/I ) ( )

HOPM

roe

Nerens - 06bem MHbOpmaLmMM, pasmelleHHOW Ha WMHGOPMALMOHHbIX CTeHAAX B MOMELLEeHUU
opraHusaumu;

Neir - 06bem nMHbopMauunm, pasmelLeHHOM Ha opuLMabHOM caliTe OpraHM3auum coumanbHOM
coepbl B MHOOPMALMOHHO-TENIEKOMMYHUKaLUMOHHON ceTn "UHTepHeT" (nanee - odpuuManbHblit canTt
opraHusauuu);

Miopm - 0bBEM MHOpMauun, pasmelleHMe KOTOpPOo Ha obLenocTynHbIX MHPOPMALMOHHbIX
pecypcax yCTaHOB/JIEHO 3aKOHOAATE/IbHbIMWU U UHBIMU HOPMATUBHbLIMW NPABOBbIMKW aKTaMn Poccuitckoli
depepauum;

6) 3HauyeHWe MoKasaTena OUEHKW KadecTBa "Hanmume Ha oduumManbHOM caiiTe opraHusauum
coumanbHon cpepbl MHPOPMALIMN O ANUCTAHUMOHHBIX cnocobax obpaTHOM CBA3M U B3aMMOAENCTBUSA C
noayyatenamu ycnyr n ux yHkumorHmposanue” (My) onpegensetca no popmyne:

n,a,mcr = T/J,MCT X C,a,mcn (12)
roe:

T - KONnyectBo 6annoB 3a Hannyme Ha oduUMANbHOM CailTe opraHusaumm uHbopmauum o
AMCTaHLUMOHHbBIX cnocobax B3ammogdeincTeusa c nonydatenamm ycayr (no 30 6annoB 3a KaxKAapbli
AMCTaHLUMOHHbIN cnocob);

Caner - KOMMYECTBO  PYHKLMOHMPYIOWNX AUCTAHLMOHHBIX CnocobosB B3aMMOAEWNCTBUMA C
nosyyaTensimu ycayr, nHGopmauma O KOTOpPbIX pasmelieHa Ha odUUMANbHOM CcaiTe opraHu3auumu
counanbHom chepbl.

B) 3HaueHMe noKasaTensa OLUEHKM KayecTBa "[lona nosnyyaTeneit ycayr, yAOBNETBOPEHHbIX
OTKPbITOCTbIO, MNOAHOTON U AOCTYMHOCTbIO MHPOPMALMM O AEATENbHOCTU OpraHM3aLMK COLMANbHOM
coepobl" (M°™,,), onpesensetca no dopmyne:

A +V. .
T, = (5 =) x 100, (1.3)

o611y
roe

Yereng - YMCNO NONyHaATENEN YCAYT, YA0BNETBOPEHHbIX OTKPLITOCTbIO, NONHOTOW M AOCTYNHOCTbIO
nHbopmaLmm, pasmeLlleHHON Ha MHOOPMALMOHHbIX CTEeHAaX B NOMELLLEHMM OpraHM3aLmm CoLmanbHOM

coepbl;

Yeanr - YACNO NoOAyYaTenei ycnyr, yaoBAETBOPEHHbIX OTKPbITOCTbIO, NOAHOTON M AOCTYNHOCTbIO
MHPOopMaLmn, pasmeLleHHOM Ha opULMaNbHOM caliTe opraHM3aumu;

Y o6, - OOLLEE YNCIO ONPOLLIEHHbIX NOAYYATENEN YCAYT.

5. PacyeT noKasaTtenei, XxapaKkTepmsyloLWmnx KpUTEPUI OLEHKN KadecTBa "KomdopTHOCTb yCaoBui
npeAoCcTaBNEHUS YCAYT, B TOM YMC/Ie BPEMS OXKUAAHMA NpeaocTaBAeHus yeayr':

a) 3HayeHWe nokasaTena OLEeHKM KayectBa "ObecrneyeHne B opraHM3aLMu couManbHoOM cohepbl



KomdopTHbIX ycnosuin npegoctasneHma yeayr" (Myoms.yen) ONPEAENAETCA NO GOPMYNE:

I_IKOMd).nd = TK0M¢ X CKOMd)I (21)
roe:

Tkoms - KONMYecTBo 6annoB 3a Hannume B OpraHM3aLUM KOMPOPTHbIX YCAOBMI NpefoCcTaBNeHUA
ycayr (no 20 6annoB 3a Kaxao0e KombopTHoe ycnosue);

Crome - KOIMYECTBO KOMDOPTHBIX YC/I0BUIA NPEAOCTaBNEHNA YCAYT.

6) 3HauyeHMe MOKasaTenna OUEHKM KadecTBa "Bpemsa oxugaHusa npepocTaBneHus ycayrm <1>
(cpepHee Bpems 0XuAAHWA M CBOEBPEMEHHOCTb NpeaocTaBneHns yenyrn' (Mow,) onpeaenserca:

<1> [loKa3aTenb MPUMEHAETCA A0S OLEHKM oOopraHmMsaunii B cdepe oxpaHbl 340pOBbA,
coumanbHoro obcnymsaHusa n deaepanbHbIX yYpexaeHUn MeAnKo-COLMANbHON IKCNEepPTM3bl - CTaTbs
79.1 depepanbHOro 3akoHa oT 21 Hosbpa 2011 r. N 323-$3 "O6 ocHoBax OXpaHbl 340POBbA rpaxKaaH B
Poccuiickon depepaunn” (CobpaHume 3akoHogaTenbcTBa Poccuiickoit deagepaumm, 2011, N 48, c1. 6724;
2014, N 30, cT. 4257; 2017, N 50, ct1. 7563), ctatba 23.1 deaepanbHoro 3akoHa ot 28 aekabpsa 2013 r. N
442-d3 "O6 ocHoBax coumanbHOro obcnyxmeaHus rpaxkaaH B Poccuiickoli depepaumn” (CobpaHue
3aKoHopgaTtenbcTBa Poccuiickon ®egepauymm, 2013, N 52, ct. 7007; 2014, N 30, c1. 4257; 2017, N 50, cT.
7563), ctatbsa 8.1 depepanbHOro 3akoHa oT 24 Hoabpa 1995 r. N 181d3 "O coumanbHoOW 3awuTe
nHBanmaos B Poccuiickoit Pepepauumn” (CobpaHue 3akoHoaaTenbcTBa Poccuitickoit deaepaummn, 1995, N
48, c1.4563; 2017, N 50, cT. 7563).

B C/ly4yae TMPUMEHEHMA AOBYX YCIOBUA OLEHKM KayecTBa (cpeaHee Bpemsa OXUAaHMA
npeaocTaBAeHMA YCAYTM U A0S NoAydaTeneit ycayr, KoTopbiM ycayra npeaocTaBjeHa CBOEBPEMEHHO)
paccumTbiBaeTca no popmyne:

CBOEBp
n = +2__

OXHI ( OXKHI

x 100)/2, (2.2)

001y

roe

Comng - CPEAHEE BPEMA OXKWAAHMA NPeAOoCTaBNEHMA YCNYrY, BbipaxeHHoe B Hannax: npesbiwaeTt
YCTaHOBMEHHbIN CPOK OXMAaaHua <2>, - 0 6annoB; paBeH YCTaHOB/AEHHOMY CPOKYy oOXugaHua - 10
6an10B; MeHblle YCTaHOBNEHHOIO CPOKa 0XnaaHua Ha 1 geHb (Ha 1 yac) - 20 6ann0B; MeHbLe Ha 2 AHA
(Ha 2 uaca) - 40 6annoB; meHblle Ha 3 aHA (Ha 3 yaca) - 60 6ann0B; MeHbllEe YCTaHOBAEHHOrO CPOKa

OXUMOAHMA HE MEeHee, YeM Ha % CpoKa - 100 6annos);

<2> B cdepe oxpaHbl 340pOBbA CPOK OXMWAAHWMA ycTaHOBNeH B pasgene VI Mporpammbl
rocy4apCTBEHHbIX rapaHTUI 6ecniaTHOro OKasaHus rparkaaHam MeguLUMHCKOM nomolm Ha 2018 rog u
Ha naaHoBbIN Nepunog 2019 - 2020 roaos, yTBEPXKAEHHOM NocTaHoBAeHUeM NpaBuTenbcTBa PoccMinckom
depepauum ot 8 gekabpsa 2017 r. N 1492 (CobpaHue 3akoHoaaTenbcTBa Poccuiickon depepaumn, 2017,
N 51, cT. 7806; 2018, N 18, cT. 2639).

Y _ypeno nonyvatenein ycayr, KOTOpbiM ycayra npeaocTaBaeHa CBOeBPeMEHHO;

Y6, - OOLLEE UMCNIO ONPOLLUEHHbIX NOAYYaTeNen yCnyr;
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B C/ly4yae npnmeHeHuA TOJ/IbKO OA4HOro ycnoBumAa oueHKn Ka4yecrtBa, B pacyeTe y4nTbiBaeTca oanH 13
HUX:

no»(m,a, = Co>+<|4/:|,

nnn

ycsomap

x 100;

OXKHUJT
o0y

B) 3HayeHWe MOKasaTens OLEHKM KadecTBa "[lons nonyyatenei ycnyr, yaoBAETBOPEHHbIX
KOMOPTHOCTbIO NpeaoCTaBAEHMA YCAYT OpraHu3aumnen coumnanbHom chepol” (I'I"°M¢VA) onpeaensetcs no

dopmyne:

yKOMCb

e = x 100, (2.3)

o0y

roe

V" _ 4ucno nonyuateneil yCayr, y4OBAETBOPEHHbLIX KOMGMOPTHOCTbIO MPefoCTaBAEHUA YCAYT

opraHusauue coumanbHom coepbl;
Yo6u, - ODOLLEE YNCNI0 OMPOLLEHHBIX NOyYaTenen yeayr.

6. PacueT nokasaTtenei, XxapakTepusyowmx KpUTepmin oueHKn Kadyectsa "[ocTynHOCTb ycayr Ans
MHBaNnaoB":

a) 3HayeHMe TMOKasaTesnsa OLUEHKM KadvecTBa "OOopyaoBaHME MOMELLEHUI OpraHM3aumum
coumanbHon cohepbl U NpuaeratoWen K Hel TEePPUTOPUM C y4eToOM AOCTYNHOCTM ANA WHBaAMAaos"
(N°" 0cr) ONpeaensercs no popmyne:

mr . =T%  xC™ (3.1

J10CT J0CT

roe:

T jocr - KONMYECTBO 62108 3a o6ecnedyeHmne yC0BMIt LOCTYNHOCTM OPraHMU3aLmMm 418 MHBAIMAOB
(no 20 6bannos. 3a Kaxaoe ycnosue AOCTYNHOCTH);

C™" Jocr - KONMYECTBO YCNOBUIA LOCTYMHOCTU OPraHM3aLmm AN UHBANUAOB.

6) 3HauyeHMe MoKasaTenAa OLUEeHKM KadecTtBa "ObecneyeHue B OpraHU3aLMK coLManbHOM cdepbl
YCNOBUI AOCTYNHOCTM, MO3BONAIOWMX MHBANMAAM MOAYYaTb YCAYrM HapasHe ¢ gpyrumm" (MY
onpegaenserca no ¢opmyne:

,a,oc‘r)

yeayr — Tyemnr yenyr
H JI0CT T JI0CT X C J10CT 2

(3.2)

roe:

T oer - KONMYecTBo 6annos 3a obecneyeHune ycaoBmin LOCTYNHOCTH, MO3BOAIOLMX UHBANUAAM

noay4Yatb YCAyrn HapasHe ¢ apyrumu (no 20 6annoB 3a Kaxkaoe ycnosue AoCTynHOCTK);

C'Y oo - KOJIMYECTBO YC/MOBMIA AOCTYMHOCTM, MO3BOMAIOWMX WMHBAAMAAM MOJy4YaTb YCAyry



HapaBHe C ApyrMmu.

B) 3HaueHMe noKasaTensa OLUEHKM KayecTBa "[lona nosnyvaTteneit ycayr, yAOBNETBOPEHHbIX
LOCTYNHOCTbIO yeayr ans uisanugos" (N*°,,) onpegenserca no bopmyne:

oer _ yﬂOCT
T, = () x 100,(3.3)

HUHB

roe

YA - yucno nonyyatenen ycayr - MHBAAMAOB, YAOBAETBOPEHHbLIX AOCTYNHOCTbIO YCAYr AAA
MHBaNNAOB;

Y,us - YNCNO ONPOLLEHHbIX NOyYaTeNnen ycayr - MHBaAuAaoB..

7. PacyeT nokasaTenen, XapaKTepusyoWmMX KpUTepuii OLEHKM KadecTBa "[1obporkenaTeibHOCTb,
BEK/INBOCTb PAabOTHMKOB OpraHmM3aunm coumanbHom coepbl™:

a) 3HauyeHMe noKasaTena OLUEHKM KadecTBa "[lona nonyyaTenein ycnyr, yAOBAETBOPEHHbIX
[06pOXKeNnaTeNlbHOCTbIO,  BEX/MBOCTbIO  PabOTHMKOB  OpraHM3auMu  couuanbHoit  cdepsl,
obecneumBaolmMX  MEPBUYHbIA  KOHTaKT U MHOOPMMpOBaHMe  noayyaTens  ycayru  npu
HenocpeACcTBeHHOM 06palleHnMn B opraHusaumio coumansHon cdepbl” (M ) onpesenserca no

dopmyne:
yHepB.KOHT
HH@pB.KOHT :( ) x 100, (4.1)
YA LI
o0
roe
YUEPEROTT _ ypeno nonyyaTeneit ycnyr, yA0BNETBOPEHHbIX A06pPOXenaTenbHOCTblO, BEXANBOCTLIO

paboTHUKOB OpraHusauumn, obecneynmBaloWmMX NEepPBUYHbLIA KOHTAaKT M MHPOPMMPOBAHWE MoaydaTens
ycnyru;

Y o6, - OOLLEE YNCI0 ONPOLLIEHHDBIX NOAYYaTENEN YCAYT;

6) 3HayeHMe noOKasaTena OUEHKM KauvectBa "[lona nonyyatenel ycnyr, yAOBAETBOPEHHbIX
[06pOXKeNnaTeNlbHOCTbIO,  BEX/IMBOCTbIO  PabOTHMKOB  OpraHM3auMu  couuanbHoi  cdepbl,
obecneynsaroLLMX HENOCPeACTBEHHOE OKa3aHWe ycayrn npu obpalleHun B OpraHM3aLmio coLmanbHoM
coepbl" (M°*YY, ) onpesensertca no popmyne:

OKa3.yciyr
Y

Hoxas.ycnyf — (q—) X 100, (42)

ya
001

roe

YOSV ypeno nonyyatenein yeayr, yA0BAETBOPEHHbIX A06POXKeNnaTeNbHOCTbIO, BEKANBOCTLIO

paboTHUKOB OpraHM3auun, obecnedmBaoWmx HeENOCPeACTBEHHOE OKa3aHUe ycayru;
Y o6, - OOLLEE UMCI0 ONPOLLIEHHDBIX NOAYYaTENEN YCAYT;

B) 3HaueHMe nokKasaTensa OLUEHKM KayecTBa "[lona nonyvateneit ycayr, yAOBNETBOPEHHbIX
[06pOXKeNaTeNIbHOCTbIO,  BEX/MBOCTbIO  PabOTHMKOB  OpraHM3auMM  coumanbHoi  chepbl  npm
MCMO/Ib30BaHUM AUCTAHLMOHHbIX Gopm B3aumogeiictaua" (M°, ) onpesenserca no popmyne:



BEXIIL.IUCT
Y

HBe)KJ'I.,HWCT = — X 100, 43
() (4.3)

ya
o6y

roe

YT ypcno nonyvateneit yeayr, yA0BAETBOPEHHbIX A06POXKeNaTeNbHOCTbIO, BEXAUBOCTLIO

pPaboTHMKOB OpraHM3auumn NP UCNOAb30BaHNKN AUCTAaHLMOHHbIX GOpPM B3auMoaencTeus;
Y o6, - OOLLEE YNCIO OMPOLLIEHHbIX NOAYYATENEN YCAYT.

8. PacueT nokasaTenei, XapaKTepusyloWmMX KpUTEpUi OLEHKM KadecTBa "Y[0BNETBOPEHHOCTb
YCNOBMAMM OKasaHuA ycayr':

a) 3HayeHMe MOKasaTeNAa OUEHKM KadecTBa "[ona noaydateneit ycayr, KOTOpble rOTOBbI
pekoMeHA0BaTb OpPraHM3auMio couManbHoM cdepbl POACTBEHHMKAM W 3HaKoMbIM (Moran 6bl ee
pekomeHA0BaTb, ecan bl Hbl1a BO3MOXKHOCTb Bblbopa opraHusauuun coumnansHolr cdepbl)” (Mpekom)
onpeaensaerca no popmyne:

Yy
_ peKoM
pem—(—q ) x 100, (5.1)
001y
roe
ypeKOM - Yyucno nonyaneneM yCnyr, KOTOopbleé TroToBbl peKomMeHgoBaTb OpraHuM3auuto

poACTBEHHMKAM U 3HAKOMbIM (MoOrnu 6bl ee pekoMeHA0BaTb, ecan 6bl Hblla BO3MOXKHOCTL Bblbopa
opraHusauuu);

Y o6, - OOLLEE YNCIO ONPOLLIEHHbBIX NOAYYaTENEN YCAYT;

6) 3HayeHMe noOKasaTena OUEHKM KavectBa "[lona nonyyatenel ycnyr, yAOBAETBOPEHHbIX
OpraHu3auMOoHHbIMM yCI0BUAMM NpegocTasnenus yeayr' (N°°, ) onpegenserca no bopmyne:

S —— yopryen
i (LI—) X 100, (52)

o0y

roe

yopryen YMCNO noAyyaTenel ycayr, YAOBAETBOPEHHbIX OPraHU3aLMOHHbIMK YCAOBUMAMM

npeaocTaBAeHUA YCAyT;
Y o6, - OOLLEE YNCIO ONPOLLIEHHDBIX NOAYYaTENEN YCAYT;

B) 3HaYeHWe NoKasaTeNA OLLeHKM KadvecTsa "[ona noayyaTtenei ycayr, y40BNETBOPEHHbIX B LLESIOM
YCNOBUAMM OKa3aHWA yCAyr B opraHun3aumm coumanbHoi coepsl” (M,,) onpegensetca no opmyne:

— yy}l
H}’H = (q—) X 100, (53)

9ii

roe

Yyn - YMCNO nonyyatenew ycnyr, yAOBNETBOPEHHbIX B LENOM YCNOBUAMM OKa3aHWA YCnyr B



opraHmMsauunm coumanbHom chepbl;
Yo6u, - ODOLLEE YMCN0 OMPOLLEHHBIX NoyYaTenen yeayr.

9. MNoKasaTenn OLUEHKM KauyecTBa YCNOBMI OKa3aHWA YCAyr opraHnsauMamm coumanbHol coepsl,
paccymTbIBalOTCA:

Nno OpraHunsauunmn cou,maanoﬁ C(I)epbl, B OTHOWEHNN KOTOpOVI nposeaeHa HesaBUCMMaA OLLEHKa
Ka4yecCTBa,

no MyHuUUMMNanbHOMY 06pa30BaHMIO B LENOM, a TaK¥Ke Mo OTPacNsiM COUManbHON cdepbl - Mo
COBOKYMHOCTU MYHMLMNANbHbIX OpraHun3aumii B chepax KyabTypbl, OXpaHbl 340p0BbA, 06pa3oBaHUA U
COLMaNbHOro 06CAYXKMBAHMUA N MHBIX OPraHM3aLMi, PacnoNOKeHHbIX Ha TePPUTOPMUAX COOTBETCTBYHOLLMX
MYHUUMNANbHbIX 06pa3oBaHMIA M OKasblBAOLWMX YCAYTM B YKasaHHbIX chepax 3a cyeT 6HoArKeTHbIX
aCCUrHOBAHWA BHOAMKETOB MYHMUMMANbHLIX 06pa3oBaHMiA <3>, B OTHOLWIEHWW KOTOPbLIX NpoOBeAeHa
He3aBMCMMan OLeHKa KayecTBa;

no cybvekty Poccuiickoit ®egepaunm B LEeNOM, a TaKKe NO OTpac/asm couuranbHol cdepbl - Mo
COBOKYMHOCTM OpraHM3aumin B cdepax KyabTypbl, OXpaHbl 340pOBbA, 06pa3oBaHMA U COLMABHOTO
06CNYKMBAHWA, PACMONOMKEHHbIX HA TeppuTopmun cybbeKTa Poccuiickolt depepaumn, yupeantensmm
KOTOpPbIX SBAAIOTCA CcybbeKkT Poccuitickon Pepepaumm U MyHMUMNANbHble 06pa3oBaHMA CybbeKTa
Poccuitickont depepaumm, U MHbIX OPraHM3aLMi, OKasblBalOLWMX YCAYTM B YKa3aHHbIX cpepax 3a cuyer
COOTBETCTBYHOLLMX OrogxKeToB OtoaKeTHOW cuctembl Poccuitickont Pepepaummn, <3> B OTHOLWIEHUM
KOTOpPbIX NPOBEAEHA HE3aBUCMMAA OLLEHKA KaYecTBa;

<3> B cooTBeTCcTBUM cO cTaTbeit 36.1 3akoHa Poccuitickoit Pepepaummn ot 9 oktabpa 1992 r. N
3612-1 "OcHoBbl 3aKoHopgaTenbcTBa Poccuiickont depepaumm o KynbType" (Begomoctn Chespna
HapoAHbIx aenyTatoB Poccuiickoint Pegepauymm n BepxosHoro CoseTta Poccuiickoint ®eaepaunm, 1992, N
46, c1. 2615; CobpaHue 3akoHogaTenbcTBa Poccuiickon depepauum, 2014, N 30, ct. 4257; 2017, N 50,
cT. 7563), ctatbeit 79.1 denepanbHOro 3akoHa ot 21 Hosbpa 2011 r. N 323-d3 "O6 ocHOBax OXpaHbl
340p0BbA rpaxkaaH B Poccuitckont Pepgepaumn” (CobpaHue 3akoHoaaTenbcTBa Poccuiickon deaepaunm,
2011, N 48, c1. 6724; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563), cTaTbelt 95.2 denepanbHOro 3akoHa ot
29 pekabpa 2012 r. N 273-d3 "O6 o6pasoBaHun B Poccuitckoint Pepepaumn” (CobpaHue
3aKkoHopaTtenbcTBa Poccuiickonn ®epgepaumm, 2012, N 53, ct. 7598; 2014, N 30, c1. 4257; 2017, N 50, cT.
7563), ctatbeli 23.1 denepanbHoOro 3akoHa ot 28 gekabpsa 2013 r. N 442-93 "06 ocHoBax couuanbHOro
obcnykuBaHua rpaxgaH B Poccuiickont Pepepaummn” (CobpaHue 3aKoHomaaTenbctBa Poccuiickol
depepauum, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563).

no Poccuickon depgepaummn B UEeNOM, NO OTPACAAM COLMANBHOW Chepbl - MO COBOKYMHOCTU
opraHMsaunin B chepax KynbTypbl, OXpaHbl 340pOBbsA, 06PA30BaHUA, COLMANBHOrO OBCAYKMBAHWA,
yyupeautenamm KoTopbix AsastoTcA Poccuiickas ®Pepepauma, cybbekTbl Poccuitickon Pepepauumn wm
MyHULUMNANbHble o06pasoBaHMA cybbekToB Poccuitickon ®Pepepaumn, a Takke depepanbHbIX
YyUYpEerKAEHUI MeAMKO-COLMaNbHON 3KCNepTU3bl M MHbIX OPraHM3auMii, OKasblBAKOWMX YCAYTU B
YyKasaHHbIX cdepax 3a CYeT COOTBETCTBYIOWMX OroaxKeToB OlOAXKETHON cucTtembl PoccuiicKkol
depepauymm, B OTHOWEHMM KOTOPbIX NPOBEAEHA HE3AaBUCMMAA OLLEHKA KAYecTBa:

a) NnoKa3aTe/ib OUEeHKM KayecCTBa NO OpraHumsauumn cou,maanoﬁ ccbepbl, B OTHOWEHWUN KOTOpOﬁ
nposegeHa HesaBUCMMaA OLLEeHKA Ka4yeCTBa, PaCCYNTbIBAETCA MO q>opmyne:

S, =Y K" /5, (6)

roe:
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S, - NOKa3aTenb OUEHKM KayecTsa n-ou OopraHun3sauunu;

K™, - cpegHeB3BelleHHas CyMMa MoOKasaTeNel, XapaKTepUsyloWmMX M-blii KPUTEPUA OLEHKK
KayecTsa B n-0i opraHusaumm <4>, paccumtbiBaemasn no popmynam:

<4> [InA opraHu3auuMii  KyAbTypbl, OCYLLECTBAAIOWMX CO34aHME, MUCMONHEHME, MOKas U
WHTEPNPETaLMIO NPOU3BEAEHUI IUTEPATYPbl U UCKYCCTBA, 3HAYEHWE KPUTEPUEB, MO KOTOPbIM OLLEHKa
He MPOWM3BOAMTCA, PACCUMUTLIBAETCA MO N-Oif OPraHM3aLMM Ha OCHOBE M3MEPAEMbIX KPUTEPMEB MO
dopmyne: K, = (K', + K3,) / 2.

K, = (03 x M7, +0,3 x I, + 0,4 x TI70, )

K? =(0,3 x II" +0,4 x 1", +0,3 x 1™ )

xoM¢.ycrn 0XKUJ

K3 = (03 x TI™™ ., +0,4 x II™"

JI0CT JIOCT

+0,3 x [T )

4 _ N-TIepB.KOHT N-0Ka3.ycIyr
K" =(0,4 x II . T 04 x 11

N-BEXJI.JUCT
y LT 0.2 x 11 o)

Y,

K° =(03 x I, +0,2 x [T

pexomM yI

+0.5 x IT",,),

Ny ... N",, - NOKa3aTeNM OLEHKM KAYecTBa, XapaKTepusylowme obuiMe KpUTEPUU OLEHKM
KayecTBa B N-Oi OpraHu3auuu, paccumTaHHble o Gpopmynam, NPUBEAEHHbIM B NyHKTax 4 - 8 EguHoro
nopsaka.

6) nokasaTesb OLEHKM KadyecTBa MO OTpaciAM coumanbHol cdepbl B cybbekTe Poccuiickoi
denepaLumm paccunTbiBaeTcA No popmyne:

Sou — Zsoun/Nou’ (7)

roe:

S - nokKasaTesb OLEHKM KayecTBa MO O- OTpaciM coumanbHoi chepbl B u-m cybbekTe
Poccuiickoin ®epepaumu;

S° ., - NoKasaTeslb OLEHKM KayecTBa No h-0i opraHn3aLmmn o-i oTpacan coumanbHom chepbl B U-m
cybbekTte Poccuiickont Peaepauum;

N° - KoNMyecTBo opraHu3auui, B OTHOLIEHUWM KOTOPbIX NPOBOAMAACL He3aBMCMMas OLeHKa
KauyecTBa B 0-1 OTpac/iu coumanbHom chepbl B U-Mm cybbekTe Poccuiickot Peaepaumm.

B) MOKasaTe/lb OLEHKM KayecTBa MO OTpacau coumanbHoi chepbl no Poccuiickoin depepaunmn
paccumTbiBaeTca no popmyne:

s =Ys"/V, @8

roe

S° - noKasaTenb OLEHKM KayecTsa A/1A O-i 0TPacau B Lenom no Poccuiickolt Pepepaumm;



V - KonnyectBo cybbeKkToB Poccuiickoit depepaumu, B KOTOPbIX MPOBOAMNACL HEe3aBMCMMas
OUEHKa KayecTBa B 0-i1 oTpac/u.

r) NoKasaTesib OLLEHKM KayecTBa no cybbekTy Poccuiickoin depepaumm B uenom (nokasatenb ans
OuEeHKN 3PPEeKTUBHOCTU [eATeNbHOCTU OPraHoB WUCMONHUTENLHOM BNacTM CybbekToB Poccuitckol
depepauum - "pesynbTaTbl HE3aBMCMMOW OLLEHKM KayecTBa OKasaHWA YCAyr OpraHu3aumamm
coumanbHou chepbl” <5>) paccumTtbiBaeTcs no dopmyne:

<5> TMyHKT 24 TMepeyHa nokasaTenen pas oOueHKU 3PDOEKTUBHOCTM LeATeNbHOCTM OpPraHoB
WCNONHUTENbHOW BAacTU cybbekToB Poccuitickon Pepepauunm, yTBepaeHHoro Ykasom lNpesuaeHTa
Poccuiickonn depepaumm ot 14 Hoabpsa 2017 r. N 548 "O6 oueHke 3PpPeKTUBHOCTU AEATENLHOCTU
OPraHoB UCMONHUTENbHOM BAacTU cybbekToB Poccuitickon depepaumn” (CobpaHue 3akoHOLaTENbCTBA
Poccuiickon deaepaumm, 2018, N 20, cT. 2821).

s =3s"/Q,, (9)

roe:
S" - noKasaTenb OLEHKM KayecTsa B U-OoM cybbekTe Poccuitckoin degepaumm;

S - nokasaTesb OLUEHKM KayecTBa MO O-i OTpacau coumanbHoll chepbl B u-m cybbekTe
Poccuiickoin ®epepaumu;

Q, - KO/NMYeCTBO oOTpacien coumanbHOM cdepbl, B KOTOPbIX B U-OM cybbekTe Poccuiickoin
depepaumnm NnpoBoanaach HesaBUCMMAn OLEHKA KayecTBa.

[) nokasaTenb OUEHKW KadyecTBa B Lesom no Poccuitickonnt depepaumm paccyuTbiBaeTca Mo
dopmyne:

S'=>S"/IR, (10)

roe
S’ - NoKa3aTenb OLEHKM KayecTsa B Leaom no Poccuitckoin ®egepaumu;
R - Konnuectso cybbekTos Poccuitckont Pepepaumu.

€) noKasaTesb OLUEHKM KayecTBa MO MyHMUMMasbHOMY O6pPa3oBaHWUIO (FOPOACKOMY OKPYry M
MYHULMNANbHOMY PalioHy - B LEJIOM MO MyHWUMMNaZbHOMY 0Opa3oBaHMIO, a TaKKe Mo OTpacaam
coumanbHol coepbl) (nokasatenb A1 OUEHKUM 3ODEKTUBHOCTU [esTe/lbHOCTM OpPraHoOB MECTHOro
camoynpasneHus - "pesynbTaTbl HE3aBUCMMOWN OLLEHKM KayecTBa MYHMLMMNANbHbIX OpraHuM3aumin B
chepax KyabTypbl, OXpaHbl 340pOBbs, O0OOPA30BaHMA W COLMANBHOIO OOCAYXKMBAHUA W UHbIX
OPraHM3auMi, Pacno/IOKEHHbIX Ha TEPPUTOPUAX COOTBETCTBYHOLUMX MYHULMNANbHbIX 006pa3oBaHUn U
OKa3blBAOWMX YCAYrM YKasaHHbIX chepax 3a cyeT OlgKEeTHbIX aCCUIHOBAHMI  BloasKeToB
MYHULMNANbHbIX 06pa3oBaHMiA" <6>) paccuMTbIBAETCA aHANOMMYHO MOPSAKY, NPesyCMOTPEHHOMY A5
pacyeTa MoOKasaTesn OLEHKM KayecTBa Mo cybbekTy Poccuiickolt Pepepaumm (B Lesom No cybbekTy
Poccuiickonn degepaumm, a TaKXe N0 OTpacaam couuanbHoOW cdepbl B cybbekTe Poccuiickoi
depepauum) B noanyHKtax "6" n "r" Hactoswero nyHKTa EanHoro nopaaka.

<6> Yka3s [pe3ngeHTa Poccuitckon Pegepauymm ot 28 anpensa 2008 r. N 607 "O6 oueHke
30 PEKTMBHOCTM  AeATEeNbHOCTM OPraHoB MECTHOrO CaMoynpaB/ieHWs TFOPOACKMX OKpYyros U
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MYHUUMNANAbHbIX paiioHoB" (C y4eTomM M3MeHeHUusi, BHeceHHoro Ykasom [lpesnaeHTa Poccuiickol
depepauum ot 9 maa 2018 r. N 212, scrynatowmm B cuny ¢ 1 anBapsa 2019 r.) (CobpaHue
3aKoHopaTtenbcTBa Poccuiickoin ®epepauymm, 2008, N 18, ct. 2003; 2010, N 20, cT. 2432; 2012, N 43, cT.
5815; 2016, N 45, cT. 6240; 2018, N 20, cT. 2821).
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