[JokymeHT npegoctasneH KoHcynbTaHTI0C

3apeructpmposaHo B MuHiocte Poccum 20 Hos6ps 2018 1. N 52726

MWHUCTEPCTBO TPYAA U COLMA/IBHOM 3ALLUTBI POCCUIMCKOMN ®EAEPALUM

NMPUKA3
oT 30 okTA6pa 2018 r. N 675H

Ob YTBEPXAEHUU METOOAUKU
BbIABNEHMNA U OBOBLUEHUA MHEHUA TPAXXOAH O KAYECTBE
YC/10BU OKA3AHUA YCNYT OPTAHU3ALUAMM B COEPE KY/IbTYPbI,
OXPAHbI 300POBbAl, OBPA3OBAHUA, COLMAIBHOIO OBCNTYXKUBAHUA

U GELEPANBHBIMU YYPEXAEHUAMW MEAUKO-COLMANIBHOM SKCNEPTU3bI
B cooTtBeTcTBMM C nognyHKTOom """ nyHKTa 4 Mpasun cbopa n 0606LeHNa MHGOPMaUMKM O KadyecTBe
YCNOBUIA OKasaHMA YCayr opraHusaumamm B chepe Ky/abTypbl, OXpaHbl 340poBbA, 0bpasoBaHuMA,
coumanoHoro obcnykuBaHus u deaepanbHbIMU YUPEKAEHUAMU MEAMKO-COLUMANBHOW 3IKCNEPTU3bI,
YyTBEPXKAEHHbIX NocTaHoBneHMeMm [lpasBuTtenbctBa Poccuiickon degepaunm ot 31 masa 2018 r. N 638

(CobpaHune 3akoHogaTenbcTBa Poccuinckoit depepaumm, 2018, N 24, c1. 3527), npuKasbiBato:

YTBEpAUTb Npunaraemyto MeToauKy BbifiBNEHUA M 06OOLEHNA MHEHMA rpaXkgaH O KayecTse
YCNOBWIA OKasaHWA YCAyr opraHusaumamy B cdepe KyabTypbl, OXpaHbl 340p0BbA, 06pa3oBaHus,
COLMaNbHOro 06CNYKUBAHMA U deaepanbHbIMU yYPEXAEHUAMU MEANKO-COLMANbHOMN SKCNEepPTU3bI.

MuHucTp
M.A.TONUAUH

YTrBepxKaeHa
npunkasom MuHTpyaa Poccmu
oT 30 oKT6ps 2018 r. N 675H

METOAUKA
BblABNEHNA N OBOBLLUEHUA MHEHUA TPAXXAAH O KAYECTBE
YC/I0BU OKA3AHWUA YCNYT OPTAHU3ALUMAMMU B COEPE KY/IbTYPbI,
OXPAHbI 310POBbA, OBPA3OBAHUA, COLMAIbHOIO OBCNTYXKUBAHUA
U GELEPANIbHBIMW YYPEXOEHUAMU MELUKO-COLUMANBHOM SKCMEPTU3bI

1. MeToAanKa BbIABAEHUA U 0606LEHNA MHEHUA TPaXK4aH O KayecTBe YCNOBWUI OKasaHMA ycayr
opraHusaumMamm B chepe KyabTypbl, OXPaHbl 340p0BbA, 06pa3oBaHMA, COLMANBHOrO 06CAYKMBAHUA U
benepanbHbIMU - yUpeXAeHUAMN  MeAMKO-COUMAanbHOW  3KCnepTusbl  (4anee COOTBETCTBEHHO -
opraHusaumm coumanbHol cdepsbl, MeToamKka) paspaboTaHa B Lenax onpeaeneHnn ya0BAeTBOPEHHOCTH
rpaskaaH, ABNAIOLLMXCA NOyYaTENAMM YCAYT, OKa3biBaeMbIX OpraHM3aLmMamMmn coumanbHol chepsbl (ganee
- NOAlyYaTeNM YCAYT), YCNOBUAMM OKa3aHMA YCAYT YKa3aHHbIMM OpraHuU3aLmamu.

2. B KayecTBe OCHOBHOIO MeTOAa BblABAEHUA MHEHMA NoayYaTenen ycayr npUMMeHAeTca Ux onpoc,
KOTOPbII OCYLLECTBAAETCA B Caeaytolmx dopmax:

1) aHKeTMpoBaHWe nonydaTenei ycayr (B TOM 4YMcie OHMAMH aHKeTMpOBaHME - NO aHKeTe,
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pasmeleHHON B MHPOPMALMOHHO-TEIEKOMMYHUKAUNOHHOM ceTu "MHTepHeT" Ha oduMumanbHOM caiTe
opraHusaummu coumnanbHoi chdepbl (ganee - opuLManbHbIM CalT opraHMsauMmn coumanbHon cdepsbl), B
OTHOLWUEHMM KOTOPOM MPOBOAMTCA HE3aBMCMMAA OLLEHKA KayecTBa YC/0BWI OKasaHuAa ycnyr (panee -
HEe3aBMCMMaAs OLEHKa KayecTBa), a TakxKe ¢enepasbHOro opraHa MCNOJHWUTENbHOW BAACTM, OpraHa
WCNOJIHUTENbHOWM BNAcTh cybbekTa Poccuiickoin degepaLmm, opraHa MeCTHOTO CamoyrnpaBieHus);

2) UHTepBbIOMPOBaAHME NoAyYaTENEN YCAYT;
3) TenedoHHbIN onpoc Nnoay4YaTenen ycnyr.

3. O6bem BbIGOPOYHOW COBOKYMHOCTM PECMOHAEHTOB (YMCAEHHOCTb Moay4YaTeneint ycayr,
noAanexKawmx onpocy) ANA BbIABAEHUA MHEHMA rpaxgaH GopmupyeTcs ANA Kaxk4oW opraHusaumm
coumanbHol cdepbl B 3aBUCMMOCTM OT 06LLEN YNCAEHHOCTU NoayYaTenei yeayr B 4aHHOM opraHM3aumum
B TeYeHMe KaneHaapHoro roga (ganee - obbem reHepasbHOW COBOKYMHOCTU), NPeALecTBYIOLWEro roay
npoBeAeHNA He3aBUCMMOWN OLEeHKM KadecTBa. B ciyvae, ecim uHpopmaumsa o6 obliei YncaeHHocTm
nonydyatenein ycayr He pasmelleHa Ha odpuuManbHOM caliTe opraHW3auuMmM coumanbHoi chepbl, oHa
NpeaoCTaBAAETCA OpraHM3aTopy oOnpoca noJsiyyatenei ycayr COOTBETCTBYHOWMM YNOJHOMOYEHHbIM
denepanbHbIM OPraHOM MWCMONHUTENbHOM BNAcTW, OpPraHamm WCMOAHWUTENbHOW BAAcCTU Cyb6bLEKTOB
Poccuiickoit depepaumm, opraHamm MeCTHOrO CamoynpaB/ieHNAa B COOTBETCTBMM C FrOCYAAPCTBEHHOMN U
BEAOMCTBEHHOM CTaTUCTMYECKOM OTYETHOCTbIO (MTOTrOBbLIE AW NPEABAPUTENbHbIE AaHHbIE).

4. PekomeHayemblit 06beM BbIOGOPOYHON COBOKYMHOCTM pecrnoHAeHToB cocTasnaseTr 40% ot
obbema reHepasbHOM COBOKYMHOCTU, HO He 6onee 600 pecnoHAEeHTOB B O4HOM OpraHM3aumum.

5. BbiaBneHve M 0606WEHME MHEHUA NOAyYaTeNel ycnyr pekomeHayeTca NpPoBoAUTb B rof,
npoBeAeHNa He3aBMCMMOWN OLEHKM KauyecTBa NO aHKeTe A/1A onpoca noayyaTenei ycayr o Kayectse
YCNOBWIA OKasaHMA YyCAyr opraHuM3aumMamM coumanbHoin coepbl (ganee - AHKeTa). PeKomeHayembil
o0bpaseu, AHKETbI NPeAYCMOTPEH NPUIOKEHMEM K MeToamKe.

B AHKeTy MOryT BHOCUTbCA MU3MEHEHMsA, HanpaB/ieHHble Ha KOHKPeTU3auuo 1 (Maun) gonoaHeHue
paHee chOpMYIMPOBaAHHbIX BOMPOCOB, HeobxoaMmble Ans obecneyeHns AOCTUKEHUA LLeN BblABAEHUA
1 0606LIEHNA MHEHWUA NOAyYaTeNnen yCayr.

6. BbifBneHMe MHeHMA nosaydyatene ycayr npoBOAUTCA B COOTBETCTBUM C MNOKasaTeNsmu,
XapaKTepusylowmumm obuime KpUTEPUU OLLEHKM KayecTBa YC/IOBUIM OKasaHWA YCAyr opraHu3auusmu
coumanbHoh cdepbl, YTBEPNKAEHHbIMU HOPMATUBHLIMM MNPABOBbIMW  aKTaMKU  YNOJIHOMOYEHHbIX
desepanbHbIX OPraHOB UCNOJHUTE/ILHON BNACTU B YCTaHOBNEHHON chepe AeaTenbHOCTM <1>, nopAaoK
pacyeTa KOTOPbIX YCTaHOB/AEH MpuKasom MUHUCTEpCTBa TpyAa M couUManbHOW 3aWmTbl Poccuitckol
depepaunm ot 31 maa 2018 r. N 344H "O6 yTBeprKAeHMM EaMHOro nopagka pacyeTa rnokasaTtesnen,
XapaKTepusylowmx obline KpUTepumM OLIEHKW KadecTBa YC/NOBWIA OKasaHMA YCAyr opraHu3auusmu B
chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHMA, COLMANbHOrO 06CAYXKUBaHUA U desepanbHbIMU
yUupexaeHUsMU MeAMKO-COLMaNbHOM 3KcnepTusbl" (3apernctpmpoBaH MUHMUCTEPCTBOM  HOCTULMU
Poccuiickont deaepaumm 11 oktabpsa 2018 r., pernctpaumnoHHbii N 52409).

<1> Mpukas MuHUcTepcTBa KynbTypbl Poccnitckon ®epepaunm ot 27 anpensa 2018 r. N 599 "06
YTBEPKAEHUN MOKa3aTesiel, XapaKTepmsyowmx obLime KpUTepmMn OLLEHKM KayecTBa YC/I0BUIM OKa3aHMA
YCAYr opraHM3aumMamm KyabTypbl (3apernctpuposaH MUHUCTEPCTBOM HOCTMLMM Poccuitickoi deaepaumm
18 masa 2018 r., pernctpaumnoHHbiii N 51132); npukas MuHucTepcTBa 34paBooxpaHeHua Poccuiickoi
depepauum ot 4 mas 2018 r. N 201H "O6 yTBepKAeHUM MOKasaTesiel, XapaKTepusylouwmx obuiue
KPUTEPUUN OLLEHKM KayecTBa YC/0BMIM OKA3aHMA YCAyr MegUUUHCKMMKU OpraHn3aLmMaMn, B OTHOLUEHUU
KOTOpPbIX NPOBOAMUTCA HE3aBMCMMas OLEHKa" (3apernctpmpoBaH MUHUCTEPCTBOM OCTULMKN PoccuiicKo
depepauum 23 mas 2018 r., permctpaumoHHbin N 51156); npukas MuHuUcTepcTea 06pa3oBaHMA U HayKK
Poccuitickon ®depepaumm oT 5 paekabpa 2014 r. N 1547 "O6 yTBep:KAeHUM MOKasaTeseln,
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XapaKTepU3yoLWmMX obLine KpUTEPUM OLEHKM KavyecTBa 06pa3oBaTelbHOM AeATENbHOCTM OpraHu3aumi,
ocywecteastowmx obpasoBaTesibHYyl0 AeATenbHOCTb" (3aperucTpupoBaH MUHUCTEPCTBOM  HOCTULMM
Poccuiickont ®epepaunu 2 pespans 2015 r., peructpaumoHHbiin N 35837); npukas MuHKUCTepcTBa Tpyaa
M coumanbHon 3awmTbl Poccuiickont Pepepaumm ot 23 mas 2018 r. N 3171 "O6 yTBepXAeHUMU
NMOKa3aTeNeN, XapaKTepPU3yWMX obLmne KPUTEPUM OLEHKM KavyecTBa YCNOBWMI OKasaHWA ycayr
OPraHM3auMAMM COLMANBHOTO 0B6CNYKMBAHMA U defepanbHbIMU YUYPEKAEHUAMU MEANKO-COLMATbHOW
aKcnepTmsbl" (3apernctpuposaH MuHUcTepcTBOM tOCTULMK Poccuitickoit deaepaumm 14 mioHs 2018 r.,
perncrtpauuoHHbiii N 51346).

7. YOOBNETBOPEHHOCTb MoOAydYaTenel YyCcayr YCNOBUAMWM OKasaHUA YCAyr OpraHuM3aumamu
coumanbHolt cdepbl onpesensetca Mo MOAOKMTENbHbIM OTBETaM PEecrnoHAEeHTOB Ha BOMpocbl 06
YAOBNETBOPEHHOCTUN YCIOBMAMM OKasaHMA YCAyr, cogepikalumeca B AHKeTe.

8. Mo utoram 0606LWEeHMA AaHHbIX, NONYYEHHbIX B XO4€e Onpoca noaydatenei ycnyr, Gopmmnpytotca
npeaaoXKeHNA Mo YAyYLEeHUIO Ka4yecTBa YCNOBUIM OKa3aHMA YCAYr MO KaXAoM opraHM3alnmmn coumanbHom
cdepbl, B OTHOLIEHWNM KOTOPOM NPOBOAMTCA HE3aBMCMMAnA OLEHKa KayecTBa.

MpunoxeHune

K MeToguKe BbIABNEHWUS N 0606LLEHMS
MHEHMUA rpaxaaH o KayecTse
YCNIOBWUI OKa3aHUA ycnyr
opraHusaumnamm B chepe KynbTypbl,
OXpaHbl 34,0p0BbsA, 06pa30BaHUS,
coumnanbHoro obcayknsaHua

n penepanbHbIMU yUpeXAEHUAMM
MeANKO-COLMANBbHOM SKCNEePTU3bI,
YTBEPKAEHHOM NPUKA3OM
MuHTpyaa Poccumn

oT 30 okTA6ps 2018 r. N 675H

PekomeHayembli obpaseL,

AHKeTa
ON5 onpoca noJsiydaTesnien yeayr o KauecTse yC/I0BUIM OKasaHuA
YCNyT OpraHnsaumsamm coumnanbHoi cdepsl

YBayKaemblli y4acTHUK onpoca!

Onpoc NpoBOAUTCA B LLENAX BbIABAEHUSA MHEHUA TPaXAaH O KauyecTBe YC/0BWUIA OKasaHua ycayr
OpraHM3auMAMM  COUMANbHOM cdepbl (WKOAbI, TeaTpbl, My3eu, Ky/JbTypPHO-AOCYroBble LEeHTPbI,
60/1IbHNLbI, MONMKAMHUKM, OPraHM3aLMM COLMaIbHOTO 06CYKUBAHWA, AETCKME caabl, 6Iopo meanKo-
COLMaNbHOM 3KCNEpPTM3bl U NPOYME OpPraHM3aLmm).

Moanyicra, oTBeTbTe HA BOMPOCbI aHKeTbl. Bawe MHeHVMe Mo3BOAWUT YAy4YWMUTL paboTy
OpraHU3auMii coLManbHOM chepbl M MOBLICUTb KAYECTBO OKA3aHMA YCIYT HaceeHUIo.

Onpoc NpoBoANTCA aHOHMMHO. Bawu pamunama, Ums, 0T4ECTBO, KOHTAKTHbIE TeledOHbl YKa3biBaTb
HeobA3aTeNbHO.

KOHd)VI,D,EHLI,VIaI'IbHOCTb BbICKa3aHHOro Bamu MHeHMA O KayecTBe YCI'IOBVII‘/JI OKa3aHuAa ycnyr
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OpraH13auMaAMmM coumanbHom chepbl rapaHTUpyeTCs.

1. Mpw noceuleHMM opraHm3aumnm obpalanuncs m Bol K MHPOpMaLMK O ee AeATENbHOCTU, PasMelLleHHOM
Ha MHGOPMaLMOHHbIX CTEHAAX B NOMELLEHUAX OpraHm3aumm?

Ja
HeT (nepexopa kK Bonpocy 3)

2. YpoBnetsopeHbl M Bbl OTKPbITOCTbIO, NONHOTOM M AOCTYNHOCTbIO VIHd)OpMaLI,VIVI O 0eATENbHOCTU
OopraHunsauunu, pa3meLu,eHH017| Ha VIHd)OpMaLJ,VIOHHbIX CTeHAaxX B noMelleHnn OpI'aHVI3aLJ,VIVI?

[a
Het

3. NMonb3oBanucb M Bbl oduUMaNbHBIM CAaUTOM OpraHusauuu, 4tobbl NOAYYUTb MHPOPMALUIO O ee
AeATenbHOCTU?

[a
HeT (nepexop kK Bonpocy 5)

4. YpoBnetBopeHbl M Bbl OTKPLITOCTbIO, NOSIHOTOM M AOCTYNHOCTbIO MHGOPMALMM O AEATe/IbHOCTU
OopraHusaumm, pasmelLeHHoW Ha ee odULMaNbHOM caliTe B MHPOPMALMOHHO-TEIEKOMMYHWUKALUMOHHOM
cetn "UHTepHeT"?

[a
Het

5. CBoeBpemMeHHO nn Bam 6bina npeaoctasneHa ycayra B opraHunsaumm, B KoTopyto Bbl obpaTtuauch (B
COOTBETCTBUM CO BPEMEHEM 3aMMCK Ha NPUEM K CNELManUCTy (KOHCYNbTauMIo), C 4aTOW rocnuTanmsaumm
(amMarHocTMyeckoro uccnesoBaHWA), CO CPOKaMW, YCTAaHOBAEHHbIMW WHAMBUAYANbHON NPOrpPammoit
npesocTaBAEHMA COLMANbHbIX YCAYT, U Npodee)? <1>

<1> [nAa nonyyatenei ycayr opraHusaumin B cdepe oxpaHbl 340pPOBbA, COLMANBHOMO
06CNyKNBaAHMA N deaepanbHbIX YUPEKAEHNN MeAMKO-COLMaNbHOM IKCNEPTU3bI.

[a (ycnyra npefocTtaBieHa CBOEBPEMEHHO UM PAaHEE YCTAaHOBIEHHOrO CPoKa)
Het (ycnyra npegocTtaBneHa c ono3gaHuem)

6. Ya0BNneTBopeHbl M Bbl KOMPOPTHOCTLIO YCNOBUI NPeAOCTaBAeHUs YCAyr B opraHun3aumm (Haavume
KOMGOPTHOW 30HbI OTAbIXa (OXKMAAHWA); HaAMYMe U MNOHATHOCTb HaBWUrauMmM B MOMELLEHUN
OpraHu3auuMn; HajuuMe WM [OCTYNMHOCTb MUTLEBOM BOAbI B MOMELLEHMM OpraHM3auuu; Haauume u
AOCTYMHOCTb  CaHWUTAPHO-TUIMEHWYECKMX MOMELWEHUI A B OpraHu3auuu;  yAOB/AeTBOpPUTENIbHOE
CaHUTApPHOE COCTOAHWE MOMELLEHNI OpraHM3aLMm; TPAHCNOPTHAsA AOCTYNHOCTb OpraHM3aumm (Haanume
06LWEeCcTBEHHOrO TPAHCMOPTa, NAaPKOBKK); AOCTYMHOCTb 3aMMCK Ha noJsiyyeHue ycayru (no TenedoHy, Ha
opuuManbHOM  caiiTe  opraHusauumu, nocpeactBom EAMHOro noptana  rocyZapCTBEHHbIX U
MYHULUMNANbHLIX YCAYT, NPU JIMYHOM NOCELEHWUM B PErUCTPAType MAW Y CNeumanncta opraHmsauumn) u
npouve ycnosusa)?

[a



Het

7. Wmeete nn Bbl (Man nuuo, npeactaBuMTesniemM KOTOPOro Bbl siBNAseTecb) YCTaHOBJ/IEHHYKO rpynny
MHBaINAHOCTU?

[a
HeT (nepexopn k Bonpocy 9)
8. YpoBneTBopeHbl v Bbl 4OCTYNHOCTbIO NPeAoCcTaBAEHNA YCAYT ANA MHBAIMAOB B OpraHM3aumm?
[a
HeTt

9. YpoBnetBopeHbl M Bbl A06POMKENATENbHOCTBIO W BEXKAMBOCTbIO PabOTHMKOB OpraHM3auuu,
obecneynBaloWMx NEPBUYHbIA KOHTAKT C noceTutensmm u uHbopmupoBaHMe 06 ycayrax npu
HenocpeacTBEHHOM 06palleHUn B opraHmsaumio (paboTHUKM perncTpaTypbl, CNPaBOYHOM, NPUEMHOrO
OTAEeNeHUnA, Kaccbl, NPUEMHOM KOMUCCUM 1 NpoYne paboTHUKK)?

[a
Het

10. YposneTBopeHbl M Bbl A06pOXKENaTeNIbHOCTbIO U BEXKAMBOCTbIO PAabOTHMKOB OpraHM3auuu,
obecneynBaloWMx HEMNOCPEeACTBEHHOE OKasaHue ycayrM npu obpalleHuMM B OpraHusauuio (Bpauwu,
coumanbHble paboTHUMKK, PabOTHUKM, OCYLLECTBAAIOWME IKCNEPTHO-PEABUANTALMOHHYIO ANArHOCTUKY,
npenoaasaTenu, TpeHepbl, UHCTPYKTOPbI, 6UBAMOTEKapK, SKCKYPCOBOAbLI M NpoYne PaboTHUKK)?

[a
Het

11. Nonb3oBanucb AU Bbl KaKMMMU-IMBO AUCTAHUMOHHbIMM cnocobamu  B3aMmoZencTBua C
opraHusaumeit (TenedoH, 31eKTPOHHAA NOYTA, /IEKTPOHHbIN cepBUC (Gopma ANs Nogadumn 3N1eKTPOHHOro
obpalleHnna (:Kanobbl, NPeANOKEHNA), NONYYEHNE KOHCYAbTAaLMM MO OKa3biBAaEMbIM yCayram), pasgen
"YacTo 3apaBaemble BOMPOCHI", aHKeTa 419 ONpoca rpa*khaH Ha cante u npoyue.)?

[a
HeT (nepexop kK Bonpocy 13)

12. YposnetsopeHbl An Bbl A06pOXKeNaTeNbHOCTbIO U BEXAMBOCTbIO PabOTHUKOB OpraHuW3aumu, C
KOTOpPbIMM B3aMMOZAENCTBOBAM B AUCTAHUMOHHOW dopme (No TenedoHy, MO 3NEKTPOHHOM nouTe, C
NOMOLLIbIO 3N1EKTPOHHbIX CEPBUCOB (414 NoAaym 3N1eKTPOHHOro obpalleHua (Kanobbl, NpeanoxeHuns),
NoslydeHnA KOHCYAbTal MM NO OKa3biBaeMbIM YCAYram) v B NPOYMX AUCTaHUMOHHBIX dopmax)?

[a
Het

13. FoTOBbI /M Bbl pEKOMEHA0BATb AAHHYHO OPraHM3aLMIo POACTBEHHMKAM M 3HAKOMbIM (MM Moran bbl
Bbl ee pekomeHZ,0BaTb, eciv Hbl Hbl1a BO3MOXKHOCTb BbIOOpa OpraHn3aumm)?

[a

Het



14. YaosnetBopeHbl v Bbl opraHM3aLMOHHbIMM YCAOBMAMM NPeaoCcTaBAeHUA YCayT (rpadmnKkom paboTsl
opraHusaumu (nogpasaeneHus, oTAesbHbIX CMeunanMcTos, NepMoAMYHOCTbIO MPUXOAa COUManbHOro
paboTHMKA Ha AOM M MpPOYME); HaBuraumein BHYTPWU OpraHuMsaumm (Haaumume MHPOPMALMOHHBIX
Tabnnuek, yKasatenen, curHanbHbix Tabno, nHbomaTtos 1 npoyee)?

[a
Het
15. YaoBneTBOpeEHb! i1 Bbl B LLESIOM YCIOBUAMM OKa3aHMA yCAYr B OpraHn3aumnm?
[a
Het

16. Bawu npegnoxKeHna no yayyweHMIo YCA0BUIM OKa3aHMUA YCAYr B 4aHHOM OpraHusaumu:

CoobLwmTe, NoXKanyicTa, HeKOTopble cBeAEHMA O cebe:
17. Baw non
MyKcKom
eHcknin
18. Baw Bo3pact (yKarknTe cKoNbKo Bam nosnHbIx feT)
Bbnarogapum Bac 3a yyactue B onpoce!

3anonHaetcA OpPraHM3aTopom onpoca Uin aHKeETEPOM.

1. HasBaHWe HaceNeHHOro NyHKTa, B KOTOPOM NpoBeAeH onpoc (Hanuwure)

2. MNonHoe Ha3BaHWe opraHu3aLmK colmanbHoW chepbl, B KOTOPOI NpoBeAeH ONpPOC Noay4yaTenei yeayr
(HanuwwuTe)
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