NMPABUTENIbCTBO POCCUUCKON ®EOEPALIMU

NMOCTAHOBINEHME
ot 30 mapTta 2013 r. N 286

5 O ®OPMUPOBAHUU 5
HE3ABUCUMOW CUCTEMbI OLIEHKM KAYECTBA PABOTbl OPITAHU3ALINN,
OKA3bIBAKOLLIMX COLUATBHBLIE YCNYTU

B uenax peanusauumn nognyHkTa "K" nyHkta 1 Ykasa lNpesnpeHta Poccuitckon ®enepauum ot 7 masa 2012 r.
N 597 "O meponpusaTusix No peanu3aunm rocygapcTBEHHOW coumanbHon nonutukn" MNMpaBuTenscTBo Poccuiickon
degepaummn NoCTaHOBSAET:

1. YTBepauTb npunaraemble [MpaBuna GOpMMPOBaHNS HE3ABMCUMOMN CUCTEMbI OLIEHKM KavecTBa paboThbl
opraHusaumi, okasbliBalLmMX coumanbHbIe YCyru.

2. PekoMeHA0OBaThb BbICLUMM UCMOMHUTENBbHBIM OpraHaM rocyaapCTBEHHOW BracTu cybbektoB Poccunckon
degepaummn 1 opraHaM MECTHOro camoyrnpasneHus npu opMMpPOBaHUN HE3ABUCUMOW CUCTEMBI OLIEHKU KavecTBa
paboTbl OpraHu3auui, OKasblBalOLIMX COUManbHble YCMyru, pykoBoACTBOBaTbCA [lpaBunamu, yTBEpXOEHHbIMU
HaCTOSALLMM MOCTAHOBNEHNEM.

3. YcTaHoBUTb, 4YTO (DMHAHCMPOBAHWE MEPONPUATUA NO (POPMUPOBAHUIO HE3ABMCMMOW CUCTEMbI OLEHKU
kadyecTBa paboTbl OpraHM3auuMii, OKa3blBalOLMX couMarnbHble YCMyru, OCYLeCTBNSeTCH 3a C4eT CcpeacTB
COOTBETCTBYHOLLMX BloaxkeToB BrompkeTHOM cucteMbl Poccuiickon ®enepaumu.

4. YcTaHOBUTb, YTO peanu3auusi HacTOSLLEro NocTaHOBNEHUs ocyllecTBnaetcs MuHucTepcTBom Tpyda v
coumanbHon 3awmnTbl Poccuickon degepaunm, MuHuctepctsom obpasoBaHus n Hayku Poccurickon ®enepaunm,
MuHucTepcTBoM KynbTypbl Poccuickon ®epepaumm, MUHUCTEPCTBOM 3apaBooxpaHeHus Poccuickon ®egepauun
n MuHuctepctBoM cnopta Poccuiickon ®epepaumm B npegenax ycrtaHoBneHHon lpaBuTenscTBoM Poccuiickoin
depepaumun npeaenbHON YNCNIEHHOCTU PabOTHUKOB yKa3aHHbIX dheaepanbHbIX OPraHoB UCMONHUTENBHOW BNAacTu 1
Gl0OXKETHBIX acCUrHoBaHwWW, npegycMaTpuBaeMblX 3TUM opraHam B dpeepanbHOM OloaXeTe Ha PYKOBOACTBO U
yrpaBneHue B chepe YCTaHOBIEHHbIX (OYHKLIA.

Mpencenatens MNpaBuTenbcTBa
Poccuickon ®egepavumu
O.MEOBEOEB

YTBEpXAEHb!

nocrtaHoBreHvem NMpaButenbcTea
Poccuinckon ®egepaumu

ot 30 mapta 2013 1. N 286

NMPABUNA
®OPMUPOBAHUA HE3P:BI/ICI/IMOI7I CUCTEMbI OLIEHKUA KAYECTBA PABOTbI
OPIrAHU3ALNU, OKA3BIBAIOLLUMX COLUMAIIbHBIE YCITYTU

1. Hactoswwme lNpasuna onpegenstoT NOpsAoK popMUpOBaHUS HE3aBUCMMOW CUCTEMbI OLEHKM KayecTBa
paboTbl OpraHM3aLMin, OKa3blBaOLMX COLManbHbIE YCNyru, OCYLLEeCTBNSEMON C y4acTUEM U Ha OCHOBE MHEHUs
OOLLIeCTBEHHbIX  OpraHM3auui,  npodeccuoHarnbHbIX  COooOLEecTB, CpeacTB  MaccoBOW  MHdopMauuu,
crneumanuampoBaHHbIX PEWTUHIOBBIX areHTCTB M WHbIX 3KCMEepToB (fanee - OOLLEeCTBEHHOE MHEHME) B Lensx
NOBbILLEHMS KayecTBa paboTbl 3TUX OpraHU3auui.

2. ina uenen HacToswwmx MNpasun nog opraHM3aunsMuy, okasblBaloLWUMKN coLmanbHble YCyri, MOHMMAaloTCs
rocyapCTBeHHble (MyHMUMMAnbHbIE) YYpexaeHus, OkasblBaloLMe YCnyr HaceneHuto B cgepax obpasoBaHus,
KynbTypbl, (OU3M4ECKON KynbTypbl W CMNOpTa, 34pPaBOOXPaHEHWS W couuanbHOro obcnyxuBaHus (danee -
opraHusaumm).

3. HezaBucumas cuctema oLeHku kayecTBa paboTbl opraHv3aLmin BKItoYaeT B cebs:

a) obecneyeHue MOMHOW, akTyanbHOMW W [OCTOBEPHOM MWHOpMaLMeld O nopsake npeaoCcTaBneHns
opraHu3aumen coumnanbHbIX YCnyr, B TOM YUCHE B 3NEKTPOHHOW hopMme;

6) dopMMpoBaHNE pe3ynbTaToB OLEHKN kayecTBa paboTbl opraHM3auuii U peNTUHIOB UX AEATENbHOCTY.
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4. B uensx obecneyeHnst OTKPbITOCTU M AOCTYMHOCTM UHGOPMaUnM O AESATENbHOCTN OpraHnsauuin opraHbl
rocyapcTBeHHOW BnacTu (rocy4apCTBEHHble OpraHbl) M opraHbl MECTHOrO CamoyrnpaBrieHusl, OCyLLeCTBNsALLne
yHKUMM 1 NOMHOMOYNSA yYpeauTens opraHusauui (ganee - opraHbl, OCyLLeCTBASOWmMe DYyHKUUM U NOMTHOMOYNS
yypeauTens), oCyLecTBNSAT KOHTPOMb 33 BbINOMIHEHWEM OpraHU3aumsiMu YCTaHOBIEHHbIX 3aKOHOA4ATENbCTBOM
Poccuiickon denepaunm tpeboBaHuin 06 obecneveHnm OTKPbITOCTM U OCTYNMHOCTU HEOBXOAMMbIX LOKYMEHTOB, a
TakKe CBEAEHUA O HOPMAaTUBHbIX NPaBOBbIX aKkTax, YCTaHaBMMBAKOLWMX LeHbl (Tapudbl) Ha ycnyrm nubo nopsaok
NX YCTaHOBIIEHWS, €CM BO3MOXHOCTb B3UMaHUs Nnatbl 3a YCryry B paMKkax rocygapCTBEHHOro (MyHULMNANbHOIO)
3aaHus ycTaHoBMeHa deaeparnbHbIMUA 3aKOHaMW.

5. B uensx obecneveHus npoBedeHUs OLEHKN kayecTBa paboTbl opraHM3auui opraHbl, OCYLLECTBASIOLLME
YHKUMM 1 MOMIHOMOUUS UX YUpeaUTens:

a) OCyLLEeCTBMSAT N3y4yeHne obLLECTBEHHOrO MHEHUS, pe3yNbTaToOB OLLEHKN KayecTBa paboTbl opraHu3auui
N PEWTUHIOB WX OEATENbHOCTU, MONYyYeHHbIX OT OBLECTBEHHbIX OpraHu3auui, npodeccuoHanbHbIX COOBLLECTB,
CpeAcTB MaccoBoOW MHGOpMaLMKM, CNEeLNan3MpoBaHHbIX PEATUHIOBBIX areHTCTB U MHbIX 9KCMEPTOB;

6) ob6pa3oBbiBalOT 0OLLECTBEHHbIE COBETHI B MOPSAKE, MPeayCMOTPEHHOM 3akoHOAATENLCTBOM Poccuiickon
®epepaummn, 3akoHogaTenbCTBOM CcybbekToB Poccuiickon ®depepaumm 1M MyHULMNANbHbIMA HOPMAaTUBHBIMM
NpaBOBbIMW aKkTamMn COOTBETCTBEHHO. [1pn dhopmMupoBaHuM cocTaBa OOLLECTBEHHbBIX COBETOB crieayeT obecneuntb
OTCYTCTBME KOHQIMKTa MHTepecoB. OOLLEeCTBEHHbIE COBEThI BNpaBse:

dopmMupoBaTb NepeyeHb opraHnsauuin Ang npoBeaeHUs OLEHKM KadecTBa UX paboTbl HA OCHOBE M3y4eHus
pe3ynbTaToB 0OLLECTBEHHOINO MHEHUS;

onpeaenaTb Kputepumn apHEKTMBHOCTN paboTbl OpraHM3aLuuii, KOTOpblE XapakTepusyroT:

OTKPbITOCTb M JOCTYMHOCTb MHpOPMaLMmM 06 opraHnsauuu;

KOM(OPTHOCTb YCMOBUA M OOCTYNHOCTb MOMYYEHUS YCryr, B TOM Yucre Ans rpaxaaH C orpaHu4eHHbIMU
BO3MOXHOCTSIMU 3,0POBbS;

BpPEMS OXWAaHUA B oMepeamn Npu NonyvyeHun ycnyru;

[00poxenaTenbHOCTb, BEXIMBOCTb U KOMMETEHTHOCTb pabOTHNKOB OpraHu3auuu;

OOMIo nony4aTenen ycnyr, yAoBNETBOPEHHbIX Ka4eCTBOM OOCy>XUBaHWSA B OpraHu3auuu;

yCTaHaBnNuMBaTb MOPSOOK OLLEHKN KayecTBa paboTbl OpraHM3auMu Ha OCHOBaHUM OonpefeneHHbIX Kputepunes
3 dheKTMBHOCTM paboThbl opraHu3auui, B TOM Yucne ¢ y4eTom HacToswmx Mpasun;

opraHv3oBbiBaTb paboTy MO BbISIBMEHWIO, 0600LeHN0 U aHanuay obLeCTBEHHOr0O MHEHUS W PENTUHIOB O
kayectBe paboTbl oOpraHusaumi, B TOM 4ucre COPMUPOBAHHbIX OOLLECTBEHHBIMM  OpraHM3auusiMm,
npodeccrmoHanbHbIMM COOBLLIECTBAMU U UHBIMW JKCNEPTaMu;

HanpaeBnsiTb B OpraH, OCyLLEeCTBAAOLWNA PYHKLUM U NOMHOMOYUS yYpeanTens:

MHOpMaLMIo 0 pesynbTaTax OLEeHKN kayecTBa paboTbl opraHnsauui;

npegnoxeHnss o6 ynydweHun kadectBa paboTbl, a Tawke 00 opraHusaumvM [ocTyna K uHdopmaumu,
HeobxoaumMon Ans nuu, obpaTUBLLUXCA 3a NPELOCTaBNEHNEM YCHyT.

6. B uensax ynyyweHusa kavectsa paboTbl opraHm3aLuii:

a) opraHbl, ocyLlecTBNSAoLLME PYHKLUM N MONTHOMOYMSA yYpeaunTens:

HanpaBnsOT opraHM3auusiM npeanoxeHus ob ynydleHun kavyecTsa ux paboTbl, MOArOTOBIEHHbIE C YYETOM
M3y4yeHus1 pe3ynbTaTOB OLIEHKM KkadecTBa paboTbl opraHu3aumii U PewTUHIOB WX AEATENbHOCTM, a Takke
npennoxeHuni obLLEeCTBEHHbIX COBETOB;

YUUTbIBAOT WHGOPMAaLUMIO O BbIMNOSTHEHUM pa3paboTaHHbIX OpraHM3auusiMM MrnaHoB MeponpuATUA Mo
ynyuyLeHnto kavecTBa paboTbl opraHM3aumi npu oueHke adeKTMBHOCTM paboTbl X pyKOBOAMTENEN;

©) opraHusaumm:

pa3pabaTtbiBaloT Ha OCHOBE MpeffOoKeHU, yKasaHHbIX B ab3aLe BTOPOM MNOAMYHKTa "a" HAaCTOsILLEro NyHKTa,
nnaH o6 yny4lweHnM kavyecTBa paboTbl OopraHu3auum 1 yTBepXKOalT ITOT MiaH Mo COrMacoBaHWIO C OpraHamu,
OCYLLLEeCTBNSIOLLMMU DYHKLUM U MONTHOMOUUST UX yUpeanTens;

pasmeLLaloT niaHbl MEeponpuUATMIA MO yNy4leHo KadecTBa paboTbl OpraHM3aumm Ha CBOUX oduumanbHbIX
cantax B UHOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT" (Npy Hanuuum cantoB) 1 obecnedmBaloT mx
BbIMOJTHEHME.
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