[Tucemo Muntpyna Poccun Nel1-3/10/2-2305 ot 23 anpens 2013 .

OO0 opranmzanuu B cyobektax Poccuiickoit denepanuu paboTsl o GOpMUPOBAHUIO HE3aBUCHUMON
CHCTEMBI OLICHKH KadecTBa paboThl OpraHU3alyii, OKa3bIBalOLUINX COLUATBHBIC YCIYTH

PYKOBOZ[I/ITCJ'IHM BBICHINX HMCIOJHUTCIIBHBIX OPraHOB I‘OC}’I[apCTBCHHOfI BJI1aCTHU

cyonexToB Poccuiickoit @enepanun

B nensax peanuszanum nmoanyHkra «k» myHkTa 1 Ykasa [Ipesunenta Poccuiickoi @enepannn ot 7 Mad
2012 1. Ne 597 «O meponpHusaTHsIX O peanu3aly rocy1apcTBEHHON COLMAIbHON MONMUTHUKID PUHATHI
noctanosyienne [IpaButenscrBa Poccuiickoit @enepaunn ot 30 mapta 2013 r. Ne 286 «O dpopmupoBaHUH
HE3aBUCHMOW CHCTEMBbI OLICHKU KauecTBa pabOThl OpraHU3alri, OKa3bIBAIOIINX COLUAIBHBIC YCIYTH»
(manee — IlocranoBienue) u pacnopsbkenue [IpaBurensctBa Poccuiickoit @enepannu ot 30 mapra 2013
r. Ne 487-p, xotopeim yrBepskaeH [lnan meponpusituii mo GopMUPOBAHHIO HE3ABUCUMON CHCTEMBI
OLIGHKH KauecTBa pabOThI OpraHn3aliii, OKa3bIBAIOIINX COLMabHbIC yciyry, Ha 2013-2015 roas! (nanee
— [Inan mMeponpusruii).

IIpomry oprannzoBats peanu3anuio [locranosnenus u [Inana meponpuaruii. B nensx oxazaHus
OpraHU3allMOHHO-METOIMYECKON MOMOIIM HAIIPABIIEM PEKOMEHIAIMH [0 OpraHU3aluy paboThl,
CBsI3aHHOM ¢ (hopmupoBaHueM B cyObekTe Poccuiickoit Denepanny He3aBUCUMON CUCTEMBI OIIEHKH
KayecTBa pabOThl FOCYAapCTBEHHBIX (MyHHLIMIAIBHBIX) YUPEKACHUH, OKa3bIBAIOIINX COLUAIIEHBIE
ycIyru (ajee — He3aBUCHUMasi CUCTEMa OLIEHKH), (MIpHIIoXKeHne 1 K HacToAIIeMy UChMY).

Ha odummansaom caiite Munatpyna Poccun B cetn « HTEpHET» CO31aH CIIeIIMATBHBIN pa3zer
«HeszaBucumas cucrema OLEHKH KayecTBa pabOThl OpraHU3alii, OKa3bIBAIOLINX COLMAIBHBIE YCIIYTH»:
http://www.rosmintrud.ru/docs/mintrud/analytics/6. B nanHOM paszene npeaycMoTpeHa BO3MOKHOCTh
JUTS OPTaHOB UCTIOTHUTEIEHOM BIIacTH cyOBhekToB Poccuiickoit denepanny HAMpaBiIsTh B AIEKTPOHHON
¢opme Borrpocs! 0 GOPMUPOBAHHIO HE3ABUCUMON CHCTEMBI OLICHKH.

Nudopmarnuto o Bemonaennu [loctanoBienus u [nana MmeporpusTHii IpoIy HanpaBuTh B MUHTPYA
Poccun no 25 masg 2013 rona.

B coorBerctBum ¢ mynkrom 9 Ilitana MeponpusITHii TPEeAyCMOTPEHO 0000IIeHNE CIIOKUBIITNXCS B
npensiynwi meprox (1o 2013 rona) mpakTuk 1Mo GoOpMHUPOBAHUIO OIIEHKH KadecTBa paOOTHI
OpTaHM3aINN, PEHTHHTOB UX JIESITETFHOCTH C YIaCTHEM OOIIECTBEHHBIX opranu3anuid. Madopmanmto 00
HMMEIOLIEMCS OIBITE (10 IEPEYHIO BOIPOCOB B MPHUIIOKEHUH 2 K HACTOSILEMY IMChMY) NTPOLIY HAIIPABUTh
B Muntpyn Poccun o 18 mas 2013 rona.

Hoxrnan o xone peanuzarmu [locranoBnenws u [Inmana meponpusitiii penepanbHBIMU OpraHaMu
WCIIOTHUTEIHHOMN BIACTH M OpraHaMH NCTIOJTHHUTEIBHOHN BIacTh cyObekToB Poccuiickoii @enepanmn
Oyzner HampasiieH B [IpaButensctBo Poccniickoit deneparu mo 1 urons 2013 roxa.

MuHuctp

M.A. Tommma



PexomeHnganuu mo OpraHms3anumn He3aBMCHUMOI CHCTEMBI OIICHKHU Ka4YeCTBa paﬁoTbl

[Tpunoxenue 1 k nucemy

Muntpyna Poccun

ot «23» anpens 2013 roma Ne 11-3/10/2-2305

rocyiapCcrB€HHbIX (MyHI/IHI/IHaJILHLIX) yqpemeﬂuﬁ, OKa3bIBAKOIINX CONUAIBHBIEC YCJIYI'T

No HaunmenoBanne MmeponpusTus Pesynbrar Cpoku OTBETCTBEHHBIN
WCTIOJIHUTEb
l. OpraHn3alliOHHBIE MEPOITPUATHUS
1. | OnpeneneHue OTBETCTBEHHOTO MOJPA3/ICIICHUs] IO OpraHu3aluu HOPMAaTHBHBIN 20 mas oprax
HE3aBUCUMOU CHUCTEMBI OLICHKHU KayecTBa paboThI IIPaBOBOM aKT 2013 rona HCTIOJTHUTEIBHOU
rOCYJapCTBEHHBIX (MYHUIMIAIBHBIX) YUPEKICHUN, OKa3bIBAIOIIUX BIIACTU CYOBEKTa
colMaibHble ycIyru (Hanee — He3aBUCHMMas OIIEHKA KauecTBa) B Poccuiickoit
cyobekTe Poccuiickoit ®enepanuu (nanee - YHOJIHOMOYEHHBIN denepanuu
OpraH), IpUHSTHE HOPMATUBHOTO MTPABOBOIO aKTa
2. | Co3ganue oOMIECTBEHHOTO COBETA MPH YIOJIHOMOUYEHHOM OpTraHe HOPMATHBHBIN 20 mas YIIOJTHOMOYEHHBIN
MPaBOBOM aKT 2013 rona oprax
YIIOJTHOMOYEHHOT O
opraHa
3. | Obecneuenue pa3sMeleHus rOCYJapCTBEHHBIMM | HMH(OpMAIIHS B 15 mas YIIOJTHOMOYEHHBIN
(MyHUITUTIAIEHBIMH ) YUPEXKACHUSIMU Ha OUIIMAIBHOM caiiTe B ceTu | cetu «HTepHeT» 2013 rona oprax

«UuTeprer»  (WWW.bus.gov.ru) wHpOpManuy, yCTaHOBICHHOW
npukazoM Munduna Poccun ot 21 urons 2011 roga Ne 86H



http://www.bus.gov.ru/

No HanmenoBanne meponpusatus Pesynbrar Cpoku OTBETCTBEHHBIN
UCIIOTHUTENb
Il. TIpoBenenne HE3aBUCUMOM OIEHKH KaueCcTBa
4, | OmpeneneHue TUMOB W TEpEeYHS  OpraHu3anuii B cdepe pelieHue 25 mas 00IIIECTBEHHBIN
o0pa3zoBaHus, 3[paBOOXPAHECHUS, KYJIbTYPhI, ((DU3NUYECKOU KYIbTYpPhl | OOIIECTBEHHOTO 2013 rona COBET
U CHOpTa, COLMAIBHOTO OOCIYXUBAHUS [JIi  MPOBEICHUS COBETa
HE3aBUCHUMOM OLICHKU Ka4eCTBa
5. | PazpaboTka u yTBepkJAEHUE NOPSAKA MPOBEICHUS HE3aBUCHUMOMU peuieHue 25 mas 0OIIIECTBEHHBIN
OIIEHKHU KauyeCTBa, BKIFOYAIOIIEH OMpeaesieHrne TToKa3aTelie OIeHKH | OOIIEeCTBEHHOTO 2013 rona COBET
U NEpPUOJUYHOCTh MPOBEACHUS MOHUTOpUHTa, (GOPMUPOBAHUE COBETa
penTuHra
6. | Opranm3anus cOopa JOMOJHUTEILHON WH(pOpMamuu, IpoBeacHUE | HHOOPMAIIMOHHBIC 1 urons YIIOJTHOMOYEHHBIN
MOHHMTOpPHHTA U (DOPMHUPOBAHUE PEHUTHHT OB JTAHHBIE, 2013 rona OpraH
pe3yJIbTaThI
MOHUTOPUHTA,
PEUTHHTH
7. | OGcyx1eHre UTOrOB MOHUTOPUHTA U PEUTUHTOB, MIPEAJIOKEHUN 10 | MPEJI0KEHHS O 10 nrons 00111eCTBEHHBII
YIIYUYIICHUIO Ka4€CTBA YCIIyT YIIYUYIICHUIO 2013 rona COBET
Ka4yeCTBA YCIIYT,
WUTOTH
MOHUTOPUHTA,
PEUTUHT U
8. | PasmemieHne Ha caiiTe opraHa HCIIOJTHHUTEIBHON BIIACTH CYOBEKTa uHpopmarus, 10 urons YIOJIHOMOYEHHBIN
Poccuiickoit @enepanmu: pa3MelIeHHas Ha 2013 rona OpraH




No HaunmenoBanne MeponpusaTus Pesynbrar Cpoku OTBETCTBEHHBIN
WCTIOJIHUTEb
- uH(opManuM, MOTYYEHHON [Jii TPOBEACHUS MOHUTOPUHTA U caire
dbopMUPOBaHUS PEUTUHTOB (B COOTBETCTBHHM C 1.6 HACTOSIIUX
PEKOMEH Al );
- p€3yJIbTATOB MOHUTOPHUHIOB Y PEUTUHI OB;
- IPEJIOKEHUH O MTOBBIICHUU KaYeCTBa YCIYT
I1l. IlpumeHeHue pe3yabTaTOB HE3ABUCUMOM OIIEHKH KauecTBa
9. | Opranuzamusi pacCMOTPEHHUS TPEMJIOKEHUH 1O TMOBBINMICHUIO | TPEIJIOKCHUS 10 | Ha TIOCTOSTHHOM | YITOJTHOMOYESHHBIH
KauecTBa  YCIyr  OpraHaMu, OCYIIECTBISIIOIIUMHU  (DYHKIUU | OIIEHKE KayecTBa OCHOBE oprax
yuapenurtens (nanee — yUpeauTend), a TakKXkKe HallpaBlICHHE YCIyT (e mo3aHEe
YUPEOUTEIAMU YKA3aHHBIX PEIOKECHUN YUPEKICHUIM 15 nuei nmocne
MOCTYILICHUS
MIPEIOKEHUI)
10. | Pa3paboTka rmaHa MEPONIPUSATHI TIO YIYUIIIEHUIO KauecTBa PabOTHI IJ1aH Ha MOCTOSIHHOM | yUPEKICHUE
yupexjenus (manmee — Ilman wmeponpusituil) W yTBEPKICHHE MEPONPUATUN OCHOBE
naHHoro IlnaHa mo coryiacoBaHUIO ¢ yuYpeauTesem
11. | Pasmenienue I[lnana MeponpusiTuii Ha odUIMAIBHOM caiiTe B| HHpOpMAIUs Ha | Ha OCTOSHHOM | yupexIeHue
MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetu "UuTepHer” caure OCHOBE
12. | Kortponbs 3a BemosHeHWeM [lmana wmepompustuii w  y4er | wuH(DOpPMAIUs O | HA MMOCTOSTHHOW | OPTaHBI,
pe3yiabTaTOB  MOpU  OlEeHKEe APEHEKTUBHOCTH  PYKOBOAMUTEIS BBITIOJIHCHU U OCHOBE OCYILIECTBIAOIIHE
YUPEKIACHUS [Inana byHKIMN 1
MEPOIPHUITUI MTOJTHOMOYUS

yupeauTens




[Tpunoxenue 2
K mucbMy MuHntpyna Poccun

oT «23» ampens 2013 r.
Ne 11-3/10/2-2305

Ilepeuenn
BOIIPOCOB /IJIfl OATOTOBKH HHGOpPMAIMU O CJI0KMBLICHCS NPAKTUKE (B ePUOI
10 2013 roga) npoBegeHUss MOHMTOPMHIA Ka4eCcTBAa pad0Thl OPraHU3aluii,
OKA3bIBAKIIUX COLHAJTIBHbIC YCJIYTH, H COCTABJICHUS PEHTHHIOB X
AeSITeJIbHOCTH

1. OcHoBaHue i TPOBEACHUS MOHUTOPUHTa M  COCTaBJIICHUS PpEUTHHTa
(HOpMaTUBHBIA MPABOBOM aKT, PETrJIaMEHTUPYIONIUN MOPSAIOK MPOBEICHUS
MOHUTOPUHTA M COCTABJICHUS PEUTUHTa, B3aUMOJCHUCTBHS C OOIIECTBEHHBIMU
OpraHU3aIUsiIMHU).

2. Uadopmarusi 0 MOHUTOpPWHTE, PEUTHUHTE NEATCILHOCTH OpraHU3aIuu (THII
OpraHu3anui, UX KOJUYECTBO U IP.).

3. OCcHOBHBIE TIOKa3aTEeJIN OIICHKU KauyecTBa padOThI OpraHU3aIni.
4. IleproIUYHOCTH MPOBEICHUSI MOHUTOPUHTA U COCTABJICHUSI PEUTHHTA.

5. UcnionmauTens mpoBefeHus padOT MO0 MOHUTOPUHTY M COCTABJIICHHIO PEHTHHTA
(YITOJTHOMOYEHHBI ~ OlepaTop, PEUTHHTOBOE AareHTCTBO, HEKOMMEPUYECKHE
OpTaHU3aIuy U JIp.).

6. [TybnukoBaHre UTOTOB PEUTHUHTOB (apec pa3MeIIeHHs Ha calTe, MyOJIUKaIiy B
CMMU u np.).

/. KpaTkue uTOrM MPOBEJEHHOIO MOHUTOPUHTA, PEUTHHra M HCIOJIb30BaHUE HUX
PE3YyIBTATOB.

Nudopmanuio npencraBute B Muntpya Poccun B 31€KTpOHHOM BHUAE U Ha
OymaxkHoMm HocuTene 10 18 mas 2013 1.

KonrakTter: 8 (495) 587-88-89, n106. 11-30 (I'puropssaun I'anmmaa HukomaesHa),
11-36 (beno Urops Onerosuy), 11-34 (OKyk Onbra HukomnaesHa).

dakc: 8 (495) 606-16-48.

E-mail: BeloviO@rosmintrud.ru, ZhukON@rosmintrud.ru.


mailto:BelovIO@rosmintrud.ru

