JoKkymeHT npegoctasneH KoHcynbTaHTIAKOC

3apeructpmupoBaHo B MuHtocTe Poccum 17 aekabpa 2014 r. N 35248

MWHWUCTEPCTBO TPYZIA U COLIMANIBHOWM 3ALLUTbI POCCUMCKOI ®EAEPALUM

MNPUKA3
oT 24 HOAbBpA 2014 r. N 935H

Ob YTBEPXAEHUU NPUMEPHOIO NOPAAKA
NPEOOCTABNEHUA COUUANBHBIX YCNYT B CTALMOHAPHOW ®OPME
COUMNANBHOIO OBCNYHKUBAHUA

B cootBetctBuM c noanyHKTom 5.2.97(5) MonoxeHua o MuHUcTepcTBe Tpyda WU COLMANbHOM
3awmnTbl Poccuiickoit ®Pepepauumn, yTBEpP)KAEHHOrO nocTaHoBAeHWem [lpaBuTenbctBa Poccuickom
depepaumm ot 19 nioHsa 2012 r. N 610 (CobpaHue 3akoHoaaTenbcTBa Poccuiickont depepaymm, 2012, N
26, cT. 3528; 2013, N 22, cT. 2809; N 36, cT. 4578; N 37, cT. 4703; N 45, c1. 5822;N 46, cT1. 5952; 2014, N
21, cT. 2710; N 26, cT. 3577; N 29, cT. 4160; N 32, cT. 4499; N 36, cT. 4868), Npu1KasbiBato:

1. YT1Bepautb npunaraemolit [pUMeEPHbI NOPAAOK NPeAoCTaBAEHUA COUMaNbHbIX YCAyr B
CTauMOHapHOM popme CoLManbHOro 06CNYKUBAHUSA.

2. HactoAawwmn npukas sBctynaet B cuny ¢ 1 aveapa 2015 roaa.

MuHucTp
M.A.TONMUNINH

YTBepaeH

npukasom MuHucTepcTea Tpyaa
M COLMaNbHOM 3aLLUTbI
Poccuiickoit ®eaepauymm

oT 24 HoabpAa 2014 r. N 935H

NPUMEPHbIA NOPAOOK
NPEAOCTABNEHUA COLMUANBHBIX YCNYT B CTALLUOHAPHOMN ®OPME
COLUMANIbHOIO OBC/NTYXKUBAHUA

1. TpuMepHbIM NOPAZOK NPEAOCTaBNAEHUA COLMabHLIX YCAYr B CTaLMOHapHoOW ¢opme
coumanbHoro obcnykunsaHus (ganee - NMpumepHbIM NOPAAOK) onpeaenseT npasuaa NpPefoCcTaBieHnn
COLMaANbHbIX YCAYr B CTaUMOHApHOM ¢dopme couManbHoro obCay:KMBaHWA rpaykaaHam Poccuiickoi
depepaunn, MHOCTPAHHLIM FpaXgaHam M avuam 6e3 rpaxkAaHcTBa, MOCTOSHHO NPOMKMBAKOWMM Ha
Tepputopun Poccuiickoit Peapepauunn, bexeHLam, KOTOpble NPU3HaHbI HYKAAOLWMMMUCA B COLMANbHOM
06CNyKMBaHUM B CTALMOHAPHOM GOpMe COLMANLHOTO OBC/IYKMBAHUA U KOTOPbIM MpesocTaBaseTcs
COLMaNbHAA YCYra AW coLMabHbIe YCAYru (fanee - nosyyYaTenu COLManbHbIX YCyr).

2. CoumanbHoe obcny:KkMBaHWe B CTaLMOHAPHOM Gopme COLManbHOTO 06CNYKMBAHMSA BKIOYAET B
cebs AeATenbHOCTb MO NPEeLOCTABAEHNIO COLMAbHBIX YCYT MOJyYaTeNAM COUMabHbIX YCayr, KoTopas
Hamnpase/ieHa Ha yaydlleHWe YCA0BUIA UX KU3HeAeATeIbHOCTY.

3. MNMpu onpeaeneHnn HeOBXO0AMMBbIX rPaXkAaHWHY BUAOB COLMaANbHbIX YCAYT, NPeAOCTaBAAEMbIX B
CTauMoHapHo ¢GopmMe COUMaNbHOrO OBCAYXMBAHMA, YYUTHIBAETCA HYKAAEMOCTb MoaydaTens
COLMANbHbIX YCAYT B NOJYYEHUMN TaKUX YC/YT, XapaKkTep 06CTOATENbCTB, KOTOPbIE YXYALWAoT AN MOTYT
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YXYALWWNTb YC/I0BUSA €0 KU3HELEATE/IbHOCTHU.

4. inAa paccMOTPeHMA BOMpoca O MNPesoCTaBAEHUN COUMANbHBIX YCAYr B CTaLMOHapHON dopme
COUMANbHOro 0b6CAY)KMBaAHMA MOAAETCA B MUCbMEHHOW WAM 3NEKTPOHHON ¢dopme 3asBfieHME O
nNpeaocTaBAeHUN  COLMA/bHLIX YCAYr, COCTaBNeHHoe Mo ¢opme, YTBEPKAEHHOM NpPUKA3OM
MuHUCTEePCTBA TPYAA M COLMaNbHOM 3awmTbl Poccnitickolt deaepaumnm ot 28 mapta 2014 r. N 159H "06
yTBEPXKAEHMUM GOPMbI 3asiBIEHUA O NPEeAOCTaBAEHUM COUMANbHBIX yeayr" (3apernctpuposaH MUHIOCTOM
Poccuun 26 mana 2014 r. N 32430) (panee - 3aaBneHue).

MonyyaTenn coumanbHbIX YCAYr BMpaBe y4acTBOBATb B MPaBOOTHOLIEHMAX NO MPefOCTaBAEHUIO
COLMANbHbIX YCAYr B CTaLLMOHApHON dopme coumanbHOro obcnyKMBaHUA MYHO MO0 Yepes 3aKOHHOTo
npeacrasuTensa (ganee - npeacrasutens). Mpyu 3Tom AMYHOE yyacTUe MoJiyYaTeneit coumanbHbIX yenyr
He /MWaeT ux npaBa WMMeTb NPeACTaBUTENs, PaBHO KakK W ydyacTMe MpeAacTaBuUTeNs He /uwaet
nosiyyatesie CouManbHbIX YCAYyr MnpaBa Ha J/IMYHOE y4yacTMe B MNPABOOTHOLIEHUSAX MO MNONYYEHUIO
COLMANbHbIX YCAYT.

5. MpumepHbIN NOPSAA0K BKAOYAET B cebs cneayolme aeincTems:

1) npuHATUE 3aABNEHUS;

2) uHbopMMpOBaHME O MopsAAKEe MPefoCTaBNEHMSA COLMasbHbLIX YCAYr B CTaluMOHapHoW ¢opme
COUManbHOro 06CAYKMBAHMA, BUAAX COLMANbHbLIX YCAYr, CPOKaX, YC/MOBUAX WX MPenoCTaB/ieHUs, O
Tapudax Ha 3TU ycayrm M o6 UX CTOMMOCTM AN NOJy4YaTens COUMaNbHbIX YCNYr, O BO3MOXHOCTU
NoJly4eHuUs 3TUX ycayr becnnaTHo;

3) pasbACHEHME MOAy4YaTeNlo COLMajbHbIX YCAYr WAM ero npeacTtaBuTeNlo Nopsaka npuvema
OOKYMEHTOB, KOTOpble A0J/IKHbI OblTb NpeacTaBaeHbl Aaa NPU3HAHUA TPaXKAAHWHA HYXOAWUMCA B
COUMANbHOM OOCAYKMBAHUM U MPUHATUA pPELUEeHUs O MpPefoCTaBAEHUMM COLMANbHBIX YCAYr B
CTauMoHapHoi dopme coumnanbHOro obCcayRMBaHUS;

4) aHanuM3 npeacTaB/EHHbIX AOKYMEHTOB, HEOOXOAUMbBIX ANA  MNPUHATUA  pelleHua o
npeAocTaBAeHUN COLMANbHBIX YCAYT B CTaLLMOHAPHON popme CoLManbHOTO 0BCAYKUBAHMA, U NPUHATUE
peleHns o NPesoCTaBAEHUM COUMAbHBIX YCAYT B CTaLMOHapHON dopme coumanbHOro obcnyuBaHua
NnoJsiyyaTento CoumanbHbIX YCayr nmbo peleHua o6 OTKase B NPefoCTaBNEHUM COUMANbHbIX YCAyr B
CTaUMOHapHOM ¢opme COoLManbHOro OOCAYKMBAHMA B COOTBETCTBMM C 4acTbio 2 cTatbn 15
depepanbHoOro 3akoHa ot 28 gekabpa 2013 r. N 442-®d3 "O6 ocHoBax coumanbHOro obcnyxKmMBaHUA
rpaxkgaH B Poccuiickoit ®egepaumn” (CobpaHune 3akoHogatenbctsa Poccuitickon Pegepaunm, 2013, N
52, ct. 7007; 2014, N 30, cT1. 4257) (nanee - PenepanbHblit 3aKOH);

5) coctaBneHne WMHAOMBUAYaNbHOW NPOrpammbl NPeAOCTaBAEHUSA COUMANbHbLIX ycayr (aanee -
WMHOMBMAYaNbHAA Nporpamma);

6) 3ak/noYEeHWEe [OroBopa O MNPEeAOCTaBNEHUU COUMAbHBLIX YCAYyr B CTaLMOHapHOW ¢opme
COUMANbHOTO OBCNYKMBAHMA MEXKAY MOCTABLLMKOM COLMAJbHbBIX YCAYT M MoAyYaTesNieM COoLManbHbIX
ycayr (npeacrasutenem) (oanee - 4orosop);

7) npepocTaBiieHne Moay4YaTeNnto CouManbHbIX YCAYr COLManbHbIX YCAYr B CTaLMOHapHON dopme
COLMANbHOIo 0BCNYKMBAHMA B COOTBETCTBMM C 3aK/THOYEHHbBIM AOTOBOPOM;

8) npekpalleHre npefoCcTaBAEHUA COUMA/bHBIX YCAYr B CTAUMOHapHON ¢dopme CouManbHOro
006C/Y)KMBaHUA B CBA3M C BO3SHUKHOBEHWEM OCHOBAHWIA, NPEeAYCMOTPEHHbIX NyHKTOM 38 MpumepHoro
nopsgkKa.

6. CpOKK BbINOJSIHEHUA AEUCTBUI, NPEAYCMOTPEHHbIX MYHKTOM 5 MpumepHOro nopsaka, He MoryT
NPEeBbILATb CPOKM, YCTAHOB/IEHHbIE 3aKOHOAATENbHBIMU U UHBIMU HOPMATUBHbLIMW NPABOBbIMU AaKTAMM
Poccuintckoit depepaumm n cybbekToB Poccnitickolt egepaumm.

Bpemsa peanusauumu AeWCTBUI, NPeAyCMOTPEHHbIX noanyHKktamu 1 - 3 nyHKkTa 5 MpumepHoro
nopsAaKa, He A0/KHO NpeBbIWaTb 15 MUHYT C MOMEHTA NOCTYN/IEHUA 3as8BEHUS.

CpoK peanusaumv 4enNcTBUN, NPeAyCMOTPEHHbIX NoANYHKTOM 4 nyHKTa 5 MNpumepHoro nopszaka,
He [40/IKeH npeBbiwaTb 5 pabounx aHen <1> co AHA Nogayuun 3asBAEHUA U AOKYMEHTOB, HEOOX0AMMbIX
ONA NPUHATUA peLleHns O NPeAoCTaBNEHUN COLMAbHbIX YCAYr B CTaLlMOHapHON ¢popme coumanbHOro
obcnyKmBaHus.

<1>Yactb 2 ctaTbu 15 GepepanbHOro 3akoHa.

CpOK peanusauuu AeicTBUIA, NPeayCMOTPEHHbIX NOAMNYHKTOM 5 nyHKTa 5 MpumepHOro nopazaka,
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He foskeH npesbiwaTb 10 pabounx aHel <1> co AHA NOAAYMN 3aABAEHUA U AOKYMEHTOB, HEOOXOANMBIX
ONA NPUHATUA PeLUeHns O NPeaoCTaBNEeHUN COLUMaAbHbIX YCAYr B CTaLlMOHapHON ¢popme coumanbHOro
obcnyRuBaHuA.

<1>YacTb 4 cTaTbym 16 PenepanbHOro 3akoHa.

CpoK peanusaumu AeicTsuii, NpeaycMOTPEHHbIX NOANYHKTOM 6 NyHKTa 6 MNpumepHoro nopaaka,
He [o/XeH npesbiwath 1 cyTok <1> c pathl NpeacTaBAeHMA MOCTaBLIMKY COLUMANbHbIX ycayr
UHAMBUAYANbHON MPOrpPammbl W AOKYMEHTOB, HeOob6XOAMMbIX ONA MNPUHATUA  pellieHnsa o
npeaocTaBAeHMM COLMaAbHbIX YCIYT B CTaLuMoHapHO Gopme CoLmanbHOro 06Cy,uBaHuA.

<1>Yactb 1 ctatbu 17 PegepanbHOro 3akoHa.

7. PeweHne o npeaocTaBNE€HUM COUMAMBHBIX YCAYyr B CTalMOHapHOW ¢dopme couManbHOro
0b6cnyKMBaHMA NPUHUMAETCA Ha OCHOBAHWUM CIeAYIOLNX AOKYMEHTOB:

1) LOKYMEHT, yA0CTOBEPAIOLMIA JIMYHOCTb NOJIyYaTeNs coumManbHbIX YCAYr U npeactaButens (npu
obpalleHnn npeacTaBuTens);

2) LOKYMEHT, NoATBEPKAAOWMI NOSHOMOUYMA NpeacTaBuTens (Npu obpaleHnn npeacrtaButens);

3) [AOKYMEHT, NOATBEPKAAMOWMIA MECTO KUTeNbCTBA W (MAKM) npebbiBaHUA, GAKTUYECKOrO
NPOKMBaHUA NoOJIyYaTeNn CoLManbHbIX YCAYr U npeacTasutens (Npu obpalleHUn npeactaBuTens);

4) [OKYMeHTbl (cBeAeHMs), MOATBEPXKAAMOLWME HaAM4YME Yy NOAyvyaTens CoumanbHbIX YyCayr
obcTOATENLCTB, KOTOPbIE YXYAWAT WAW  MOFYT YXYAWWTb YCJAOBUA €ro  KU3HeLeATeNbHOCTH,
NOC/NYKMBLUMX OCHOBAHMEM A1A NPU3HAHUA FPAXKLAHUHA HYXOAOWMMCA B COLMANbHBIX YCayrax B
CTauMoHapHoi dpopme coumnanbHOro obeayKmnsaHus;

5) 3akntoyeHne ynosHOMOYEHHON MeAMUMHCKOM opraHuM3aummn o6 OTCYTCTBUM MEAMUMHCKUX
NPOTMBOMOKA3aHWUM ANA MONYYEHUA COUMANbHbIX YCAYr B CTauMOHapHOM ¢dopme coumnanbHOro
06CNyKMBaHUA, NepeYeHb KOTOPbIX YTBEPKAAETCA B COOTBETCTBUM € YacTbto 3 cTaTbi 18 PepepanbHOro
3aKOHa;

6) OOKYMeHTbl 0D yC/NOBMAX MPOXMBAHWA U COCTaBe CembW (MPM ee Haauvuuu) nonydvatens
COUMaAnbHbIX YyCAyr, AoXoAax Mojy4yaTensa CouMasbHbIX YCAYTr WU YNEeHOB ero cembu (Mpu Hanuumm),
npuHagaexawem emy (Mm) nmyliectse, Heobxoaumble A onpeaesieHUa CpeaHeayLWeBoro A0Xoaa
AR NpefoCTaBAeHUA CoLManbHbIX ycayr 6ecnnaTHo;

7) nHguBMAayanbHaa nporpamma (Npu HaMYMKM AeNCTBYIOLWEN NHANBUAYAbHOM NPOrpammsl);

8) WHble OOKYMEHTbI, HeobxoaumMble ANA NPeAOoCTaB/leHUs COUMasbHbIX YCAYr B CTALMOHapPHOM
dopme coumanbHoro obcnyKMBaHWUA, YCTaHOB/EHHbIE B COOTBETCTBMWU C MOPALKOM MpPesocTaBAeHUsA
COLMANbHbIX YCNYr NOCTABLLMKAMU COLMANbHbIX YCAYT, YTBEPXKAAEMbIM COrnacHo nyHKTy 10 ctatbu 8
depnepanbHOro 3akoHa.

8. [lokymeHTbl, HeobxoaumMble ANA NPUHATUA pelleHna O NPeaoCTaBAEHUN COLMANBHbBIX YCAYT B
CTauMoHapHol popme coumnanbHOro 0bcnyKmMBaHWA, NPeACTaBAAIOTCA NOyYaTeENEM COLMANbHBIX YCAYT
NIM4HO MBO nopnexaT npeacTaBAeHUI0 B pPaMKax MeMKBEAOMCTBEHHOTO WMHPOPMALMOHHOTO
B3aMMOAENCTBMA B COOTBETCTBMU C TpeboBaHMAMMU cTaTbmn 7 PefepanbHOro 3akoHa ot 27 utona 2010 r.
N 210-$3 "O6 opraHM3auum npeaocTaBieHMUA rocyaapCcTBEHHbIX MU MyHUUMNanbHbiX yeayr" (CobpaHue
3aKoHogaTenbcTBa Poccuickon ®eaepaunm, 2010, N 31, c1. 4179;2011, N 27, cT. 3880; N 49, cT1. 7061;
2012, N 31, c1.4322; 2013, N 27, cT. 3477).

9. CoumanbHble ycayru B CTaumoHapHoOM Gopme CoLMaNbHOrO 0BCAYKMBAHMA NPeLOCTaBAAOTCA
nosiy4aTenaMm COUMaNbHbIX YCAYr B COOTBETCTBUM C UHANBMAYAbHBIMM NPOrPamMmmammM U Ha OCHOBAHWUU
gorosopa <1>.

<1> MNpumepHaa ¢opma AOroBOPA YTBEPKAAETCA B COOTBETCTBUM C YacTbio 13 myHKTa 2 cTatbu 7
denepanbHOro 3aKoHa.

10. Mpu 3aKNOYEHMM AOTOBOPA MOJyYaTeNM COLMANbHbLIX YCAyr (NPeacTaBuTenmn) AOMKHbI ObITb
03HaKOM/IEHbI C YC/I0BUAMM NPeoCTaBNeHUA COLMaNbHbIX YCAYT B CTallMOHapHOW GopmMe CoLManbHOro
06CNyKMBAHWA, NPAaBUNAMKN BHYTPEHHEro pacnopaaKa Aaa nojaydaTesnein coumanbHbiX YCAYr, NOAYYUTb
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MHPOPMaLMIO O CBOMX MpaBax, 06A3aHHOCTAX, BWAAX COLMA/bHbIX YCAYr, KOTopble 6yayT um
npeaocTasaeHbl, CPOKax, MopAAKe UX NpeaocTaBAeHUA, CTOMMOCTU OKa3aHMUA 3TUX YCAYT.

11. CoumanbHble ycayrn B cTaumMoHapHon dopme coLmanbHOro 06CayXUBaHUA NPeaoCcTaBAAoTCA
nonyyatenam couuanbHbIX YCAyr nNpuW  MNOCTOAHHOM, BPeMeHHOM (Ha CpoK, onpeaeneHHbIN
WHOMBMAYANbHOW MpPOrpammoin) MAM NATUAHEBHOM (B HeAento) KPYraoCyTOYHOM MPOXKMBAHUU B
opraHM3aumMm coumanbHOro ob6cayX1UBaHUA.

12. MonyyaTento coumanbHbIX YCAYr NPenocTaBAAOTCA caeayiolimMe BUAblI COLMANbHBIX YCAYr B
CTaunoHapHol popme coumanbHOro obenysknsaHma:

1) coumanbHO-6bITOBbIE, HanpaB/ieHHble Ha MOAAEPXKAHUE MKU3HeAeATe/NbHOCTU nosydaTenei
COUMANbHbIX YCAYT B BbITY;

2) couManbHO-MeAMUMHCKME, HanpaB/ieHHble, Ha MOAJEpXKaHWe W COXPaHeHWe 340POBbsA
nosiyyatesnell CouManbHbIX YCAyr NyTem OpraHu3auMM yxo4a, OKasaHWsA COOelcTBMSA B MPOBEAEeHUU
03/10POBUTE/IbHbIX MEPONPUATUIA, CUCTEeMATUYEeCKOro HabnwaeHUA ANA BbIABNEHUA OTKAOHEHWI B
COCTOAHMM 300P0BbA;

3) coumanbHO-NCUXONOTMYECKME, NpeayCMaTpUBalOLlMe OKasaHMe MNOMOLLM B KOPPEKLUM
NCUXONOTMUYECKOro COCTOAHMA MoaydaTeneit counanbHbiX YCAYr Ana agantauuu B coumManbHoM cpeae, B
TOM UYMC/Ie OKa3aHMe NCUXONOTMUYECKO NOMOLLM aHOHUMHO C UCNONb30BaHMeM TesledhoHa AoBepus;

4) coumanbHo-NneaarorMyeckme, HanpasaeHHble Ha NPOPUNAKTUKY OTKNOHEHMI B NoBedeHUU U
Pa3BUTUN JNYHOCTM MoayYaTenei coumanbHbiX yenyr, GopMmnpoBaHmMe y HUX NO3UTUBHbIX MHTepecos (B
TOM umcne B chepe Aocyra), opraHM3aLmio UX AoCyra, OKasaHWe NOMOLLN CEMbE B BOCMUTaHMM AeTel;

5) coumanbHO-TPyAOBbIE, HanpaB/ieHHble Ha OKa3aHWe NOMOLLM B TPYAOYCTPOWUCTBE N B PeLLeHnn
Apyrux npobiem, cBA3aHHbIX C TPYA0BOW aganTaunen;

6) coumanbHO-NPaBOBble, HanpaB/ieHHble Ha OKasaHWe MOMOLLM B NOJYYEHUWN HOPUANYECKUX
YCAyr, B TOM Yncie 6ecnnatHo, B 3alUUTe NPaB U 3aKOHHbIX MHTEPEeCcoB nosydyaTenei coumanbHbIX YCAYr;

7) ycnyru B Lensx NoBblEHNA KOMMYHUKATUBHOIO NOTeHLMaNa noaydatenei coumanbHbIX YCAyr,
MMEIOLLMX OTPaHUYEHUSA KN3HeAeATeIbHOCTH, B TOM YMC/e AeTeNn-MHBANNA0B.

13. B craumoHapHoi ¢dopme coumanbHOro obcayKMBaHUA obecneumBaeTca nNpeaocTaBAeHUe
COUMANbHbIX YCAYyr B obbeme yCnyr, BKAOYAEMbIX B MepeyeHb COLManbHbIX YCAYr, NpeaocTaBasemblX
NOCTaBLUMKAMU COLMANbHbIX YCNYr, YTBEPXKAAaeMbllii 3aKoHOM cybbeKkTa Poccuiickoit depgepauumn <1>
(manee - MepeyeHnb).

<1>MyHKT 9 cTaTbk 8 PeagepanbHOro 3aKOHa.

14. TMMpepocTaBneHne rpaxKAaHaMm MO MX KENAHWUIO, BbIPaXEHHOMY B TMUCbMEHHOM WAK
3/IEKTPOHHOM ¢dopme, 3a naaTy AOMNOJIHUTENbHbIX COUMA/bHbIX YCAYyr B CTauMOHapHOW d¢opme
COLMANbHOro 06CNYXKMBAHMA, CBEPX COLMANBHbIX YCAYr, BKAOYEHHbIX B [lepeyeHb, ocylliecTBaseTcs
OopraHamu rocyAapCTBEHHOM BacTM cybbekToB Poccuiickon Pegepaumm B pamKkax MOJIHOMOYUN,
YCTaHOB/IEHHbIX YacTbto 2 cTaTbk 11 PepepanbHOro 3aKoHa.

15. [MMoayweBon HOpMATUB QPUHAHCMPOBAHUA COUMANBHBIX YCAYr, NPefoCTaBAAEMbIX B
CTaumoHapHon d¢opme couManbHOro O0b6CNYKMBAHUSA, YCTaHaBAMBaeTcA cybbekTom Poccuinckomn
depepaumn B pamKax peanmsaumm nyHKTa 10 ctatom 8 PeaepanbHOro 3aKOHa C y4eTOM METOANYECKMX
pekoMeHAaUMn MO ero pacdety, yTBepxaaembix [pasutensctBom Poccuiickon Pepepaunn B
COOTBETCTBMM C MYHKTOM 2 Yyactu 1 ctatbm 7 PepgepanbHOro 3akoHa.

16. Mpu pacyete obbema nNpPenoOCTaB/AEHUA COLMANbHBIX YCAYr B CTauMOHapHoW ¢dopme
COUMANbHOIrO 0OCNYKMBAHUA YUYUTBLIBAOTCA HOPMbl M HOPMaTMBbI, YCTAHOB/IEHHbIE B COOTBETCTBUM C
NyHKTammn 6, 7 yactu 2 ctatbn 7, NnyHKTammn 5, 6 ctatbm 8 desepanbHOro 3aKoHa, UCX0AA U3 KOTOPbIX
OCYLLEeCTBNAETCA MNpeAoCTaBAeHUEe COUMaNbHbIX YCAyr, B CTauMOHapHoOM <¢dopme CcouManbHOro
06CNyKMBaHMA, B TOM YUCAE HOPMbl MNUTAHWA, HOPMATMBbLI MNPEAOCTABAEHUA MIOWAAN KUAbIX
NOMEeLLEHWNN, OCHALLLEHNA MATKUM MHBEHTapeM.

B cnyyae ecnum cooTBETCTBYOLWME HOPMbI U HOPMATUBbI HE YCTaHOBAEHbI, 06beM NpeaoCcTaBieHUA
COUMANbHOM ycnyrn B CTaUMOHApHOM GopmMe COUMANbHOro OBCAYKMBAHUA HE MOXKET ObiTb MeHbLle
obbema, nNpeaycMOTPEHHOro MOAYYaATEND COUMANbHbIX YCAYr B WHAMBUAYANbHOW Nporpamme W
OoroBsope.

17. OCHOBHbIMW MOKa3aTeNAMM, ONPeAEeNAOWMMN KauecTBO COLMAMbHbIX YCAYT B CTaLLMOHAPHOWM
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bopme coumanbHOro 0b6CNyKMBaHMA, NPEAOCTaBAAEMbIX MOAYYATENAM COLMANBHbIX YCAYT, ABNAIOTCA:

1) nokasaTtenu, xapaKTepusylowme yA0BAETBOPEHHOCTb COUMANbHbIMU YyCAyramu nosyyaTtenen
COUMANbHbIX YCAYr, OTCYTCTBME OOOCHOBAHHbLIX anob, YMCNO NONOKUTENbHbLIX OT3bIBOB O paboTe
NOCTaBLUMKA COLMUANBHbBIX YCAYT;

2) obecneyeHne OTKPbLITOCTU AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM NOCTABLUMK COLMANBHDBIX
YCNYr OCYyLLEeCTBAAET AeATeNbHOCTb B chepe CTaLMOHAPHOrO CoLManbHOro ob6CnyXKuBaHUA (ycTas
(nonokeHune); pyKoBOACTBA, MPaBWMAA, MHCTPYKLUWU, METOAMKM PaboTbl C NOAy4aTeNsimMmu CoLMabHbIX
YCAYr N COBCTBEHHOMN AEATENbHOCTU; SKCMNyaTaLMOHHblE AOKYMEHTbl HA 0bopyaoBaHWe, Npubopbl U
annapartypy, UHble JOKYMEHTbI);

3) uMCcNeHHOCTb NoAyYaTeieit coumanbHbIX YCAYr, OXBaYeHHbIX COLMaNbHbIMKU YCYyramu y aHHOro
NOCTaBLUMKA COLMANbHbBIX YCNYT;

4) pOCTYMHOCTb YCNI0BUI pa3meLL,eHNA NOCTaBLIMKOB COLMabHbIX YCAYT (B TOM YMC/ie AOCTYNHOCTb
npeAocTaBAeHUA COLMaNbHOIO 0bCAYKUBAHNA 4R UHBAAUAO0B U APYTUX UL, C YYETOM OTPaHUYEHUIN UX
KU3HEeAeATeNbHOCTU, MUHble YC/I0BUSA, BAUSAIOWME HA KAauyecTBO COLUMAJbHbIX YCAYr, NpeaocTaBasemblxX
noJsiyyaTenaM CoUManbHbIX YCayr);

5) YKOMMNEKTOBAaHHOCTb LUTATa MOCTaBWMKA COUMAJbHBIX YCAYr Chneuvaanctamm m - ux
KBannpuKauus;

6) Ha/nMuMe cneumanbHOTO M TEXHUYECKOro OCHalleHusA (obopypoBaHue, Npubopbl, annapaTtypa)
NomeLLEHNIN NOCTABLLMKA COLMANbHBIX YCAYT;

7) coctosHue WHPoOpmaLMM O NOPSAAKE M MNPaBWUAAX NPEAOCTaBAEHUS COUMANbHbIX YCAYT,
OpraHM3aumm CTaLLMOHaPHOTO COLMANbHOIO 06CNyKUBaAHMS;

8) noBbilWeHMEe KayecTBa coumasbHbIX ycayr u 3¢pdeKTUBHOCTM UX OKasaHua (onpepgensetca
nucxoaa W3 MeponpuaTUA, HanpaBieHHbIX HA COBEPLIEHCTBOBAHWME AeATEeNbHOCTU MOCTaBLUMKA
COUMANbHbIX YCAYT NPU NPeAoCTaBAeHUM COLUANBHOTO 0BCNYKNBAHMA);

9) wHble nokasaTenu, onpegensemble B MNOPAAKE MPEAOCTABNAEHMA COUMANbHbIX YCAYr B
COOTBETCTBUU € NYHKTOM 10 cTaTbu 8 PepepanbHOro 3aKoHa.

18. Mpu oOLeHKe KayecTBa COUMA/bHbIX YCAyr B CTAUMOHapHOW ¢opme COLMANbHOrO
06CNYyKMBaHUA, NPEeLOCTABASEMbIX MNOAyYaTeNsAM COLMANbHbIX YCAYr, WCMOAb3YHTCA Ccaeayolime
KpUTEpUK:

1) nonHoTa npeaoCTaB/feHUs COUMANbHOM YCAyrM B CTauMOHapHoW d¢opme coumanbHOro
obCNyKMBaHUA, B TOM uuc/ie C yyeTom obbema MNpesoCcTaBAsieMbIX COUMasbHbIX YCIYr, CPOKOB
NpeaocTaBAeHUA  COUMANbHbIX  YCAYr, WHbIX KpUTepues, MNO3BONAKOLWMX OLEHWUTb  MOJHOTY
npeaocTaBAeHUs COUNANbHBIX YCAYT;

2) CBOEBPEMEHHOCTb MPEAOCTaBNEHUA COUMANbHOW YCayrn, B TOM 4Yucae C YYEeTOM CTeneHu
HY»K4aeMOCTW NoydyaTens CoumanbHbIX YCayr;

3) pe3ynbTaTMBHOCTL (3¢ dEKTUBHOCTL) NpeaocTaBieHMA COLMaNbHOW ycayrn (ynydueHue
YCNOBUI }KU3HEAEATENbHOCTM NOJIyYaTeNn CoLmanbHbIX YCayr).

19. OueHKa KayecTBa OKa3aHMA COLMaANbHO-ObITOBbIX YCAYT BKAOYAET B CEOSA OLEHKY:

1) »Kmnoi nnowagm, NpeaocTaBaseMoli NOCTaBLUMKOM COLMAJbHBIX YCAYT, MO PasMepam v Apyrum
YKM3HEHHbIM MOKa3aTenaM (COCTOsIHME 34aHUMMA U MOMELLEeHN, UX KOMPOPTHOCTL), KOTOpas AOJ/XKHA
obecneumBaTb YyAOOCTBO NPOMKMBAHMA NOJydYaTenei CouMasnbHbIX YCAYr, a TaKXe Yy4uTbiBaTb, MO
BO3MOXHOCTM,  PU3NYECKOE U TMCUXMYECKOE  COCTOSIHWE,  HAK/NOHHOCTM,  MCUXONOTMYECKYIO
COBMECTUMOCTb NPU PasMeLLEHUN NOAYyHATENEN COLMANBHBIX YCAYT B XKU/bIX MOMELLEHNAX (KOMHATax);

2) nomelLeHW, NpeaoCTaBAsEMbIX AAA NPefoCTaB/eHUA COLMANbHBIX YCAYr, KOTOpble no
pasmepam, PACMONONKEHUID U KOHOUIypaumMu LAONXKHbl 0b6ecrnevynmBaTb BO3MOMKHOCTb OKasaHMA BCeX
BMZOB COLMANbHBIX YCAYT C y4eTOM crneuMduKM noayyaTeneit cCounanbHbIX yCayr, OTBeYaTb CaHUTAPHO-
TMIMEHMYECKMM HOpMaM M TpeboBaHUAM;

3) mebenn n obopyaoBaHUA, KOTOPbIE AOKHbI ObITb YA0OHbLIMM B NO/Ib30BaHMM, NOA06PAHHbLIMU
C yyeTom (M3MYECKOTO COCTOAHMA MOJyYyaTenel CouManbHbIX YCAYr, OTBEYaTb CAHWUTAPHO-
TMIMEHUYECKMM HOPMaM;

4) MArKOro MHBEHTapsA, NPefOCTaBAAEMOro NOAYy4aTeNAM COLMANbHbLIX YCAYT, KOTOPbIA LOMKEH
6bITb YAOOHbIM, COOTBETCTBOBATb POCTY M pasmepam MoOAy4vaTeNen coumasbHbIX YCAyr, OTBe4yaTb
CaHWUTAPHO-TUIMEHNYECKMM HOPMaM U TpeboBaHMAM U, MO BO3MOMKHOCTU, UX 3anpocam no ¢GpacoHy u
pacuBeTke;



5) nutaHusA, KoTopoe AOMXKHO O6biTb MPUrOTOBNAEHO W3 [A0O6POKAYECTBEHHbLIX MPOAYKTOB,
YOO0B/ETBOPATb MOTPEBHOCTU nonyyaTenei coumanbHbiX YCayr Mo KafopWUMHOCTM, COOTBETCTBOBATb
YCTAHOBAEHHbIM HOPMaM NUTAHUA, CAHUTAPHO-TUTMEHNYECKMM TPeBOBaHUAM U HOPMaM;

6) OKasaHuA ycayr, NPeaoCTaBAsSeMbIX MOAy4aTeNAM COUMANbHbIX YCAYr, He CNOCOBGHbIM K
CamoobCNyKMBAHUIO, KOTOpble AO0MXHbI obecrneymMBaTb BbINOSHEHME HeOb6Xo4MMbIX MOJyYaTenam
couManbHbIX ycayr npouenyp 6e3 npuuMHEHMA KaKoro-imbo Bpepa UX 340PpO0Bbi0, GUMUYECKUX UK
MOpPaJIbHbIX CTPagaHUM 1 Heya0b6CTB;

7) UHbIX cOLMaNbHO-ObITOBbLIX YCAYT, NPEAOCTAaBASEMbIX NOCTABLLMKOM COLMAJbHbIX YCAYT.

20. OueHKa KayecTBa OKa3aHMA CoLManbHO-MeANLMHCKUX YCAYT BKAOYAET B cebA OLLEHKY:

1) cBoeBpemeHHOro M B HeobxogMmom obbeme BbINOAHEHUSA Mpouenyp, CBSA3AHHbLIX C
COXpaHeHWeM 340PO0Bbs NoAyYaTeNei coumanbHbIX YCAYr, MyTEM OpraHU3auum yxo4a 3a HUMM C y4EeTOM
MeZAULUMHCKUX NOKa3aHW1, GU3NYECKOTrO U MCUXMYECKOTO COCTOSHUA;

2) npoBeAeHUs cuUcTeMaTUYecKoro HabawaeHua 3a MNosydaTeNsiMU COUMANbHbIX YCAYr Ans
BbIAB/IEHWNA OTK/IOHEHMWI B COCTOAHUMN UX 340POBbSA;

3) npoBeaeHMna Npoueayp, CBA3aHHbIX C COXPAaHEHMEM 340PO0BbsA MNoJlydYaTesnieil CouManbHbIX YCAYT,
034,0POBUTENbHBIX MEPONPUATUI, KOTOpble AOMKHbI ObiTb OCYLECTBAEHbI C aKKYpPaTHOCTbIO U
OCTOPOXKHOCTBIO 63 NPUUYMHEHMA KaKOro-1nMbo Bpeaa nosyvaTensim coumanbHbIX YCyT;

4) MmeponpuATUIA NO KOHCY/NbTUPOBAHWUIO MNoJydYaTene couManbHbIX YCAYyr Mo CouMasbHO-
MeAULMHCKMM BOMNPOCaM, KOTOpble AO0/IKHbI obecneunBaTb OKasaHWe KBaMPUUMPOBAHHON MOMOLLM
nosy4aTtenam couuanbHbIX YCAyr B MNPaBUAbHOM MOHMMAHUM WU pPeLEeHUn CTOALMUX Nnepes, HUMMU
KOHKPETHbIX Npob1em, CBA3aHHbIX C COXPaHEHMEM 30POBbS;

5) oKasaHMA NMomouwM B BbINOJHEHUU 3aHATMI NO aAanTMBHOW GU3MUYECKOKN KynbType, KoTopas
OoMmKHa obecneymBaTb OBMafeHME NOAyYaTeNAMU COLMANbHbIX YCAYr AOCTYMHOroO M 6esonacHoro And
3[,0pOBbA KOMMNAEKCA (GUIMYECKUX YNPAKHEHUA B LENAX €ro CUCTEMATMYECKOrO BbINMOJIHEHUSA ANA
YKpenneHuna ux 340poBsbs;

6) MHbIX COLMANbHO-MEAULIMHCKUX YCAYT, NpenocTaBAaemMbliX MOCTaBLMKOM COLMaAbHbIX YCAYT.

21. OugeHKa KayecTBa CoLManbHO-NCUXOIOMMUYECKUX YCAYT BKAKOYAET B cebA OLLEHKY:

1) coumnanbHO-MCUXOIOMYECKOTO KOHCYNbTUPOBAHMUA, KOTOpPOE AO0/KHO obecneynTb OKasaHue
nosly4yaTenam COUManbHbIX YCAYr KBAaAUPUUMPOBAHHON MOMOLLM MO HANAKUBAHUIO MEMKIUYHOCTHbIX
OTHOLLEHMI, B TOM YMcae Ana npeaynperaeHns n npeososeHmna ceMenHblX KOHPANKTOB;

2) NCUXONOTMYECKOWM MOMOLLM, OKasaHWe KOTOPOW [AO/IKHO MOMOYb MOYYaTeNto COLMasbHbIX
YCAYr  PackpbiTb M  MOOMAM30BaTb BHYTPEHHME pecypcbl, pPewuTb BO3HUKLLUME COLMAbHO-
ncuxosnornyeckme npobaemol;

3) couManbHO-NCUXOIOTMYECKOTO NaTPOHaXKa, KOTOPbIM AO/XKEeH Ha OCHOBE CUCTEMATMYECKOro
HabnogeHUs 3a nonydaTeNsamMM CcouManbHbIX ycayr obecneuymBaTb CBOEBPEMEHHOE BblfB/EHME
CUTYaUMIt MCUXMYECKOTo AMCKOMPOPTA, JIMYHOCTHOTO (BHYTPUIMYHOCTHOTO) WMAU MEXKJUYHOCTHOTO
KOHOAMKTA U APYITUX CUTYaALUK, YXYALWAOLWMX YCAOBUA KU3HELEeATe/IbHOCTU NoyYaTesiei coumanbHbIX
YCAYT, B LeNsAX OKaszaHMA MM HEOHXOAMMbIX COLMaNbHO-NCUXONOMMYECKMX YCAYT;

4) MHbIX COLMANbHO-MCUXOIOTMUYECKUX YCAYT, NPEA0CTaBASEMbIX NOCTaBLLMKOM COLMANbHbIX YCAYT.

22. OueHKa Ka4yecTBa CoLMaNbHO-NeaarorMyeckmx yCayr BKAOUYaeT B cebs oLeHKy:

1) coumanbHO-MeAarorMyeckon KoppekuMu, OCYyLLECTB/eHMe KOTOPOl AO0NXHO obecneumsaTtb
OKasaHue KBa/MPUUMPOBAHHOMW U 3PPEKTUBHOM NenarorMyeckor NOMOLLM, B KOTOPOM HyXKaatoTcA
nosy4yaTtenn couuanbHbIX YCAYr, MoJydYalolme couuanbHble YCayru B CTauMoHapHon dopme
coumanbHoro obcnyxkueaHua (B dopme becen, pasbsCHEHUI, peKOMEHAAUNI);

2) popmMMpPOBaHUA MO3UTUBHBLIX MHTEPECOB NOAy4YaTeNEN COLMAbHbIX YCAYr, OpraHM3auuio ux
[ocyra, Kotopble OO0NXHbl 0becneuynBaTb YAOBJETBOPEHME COLIMOKYNbTYPHbIX WU AYyXOBHbIX 3aMpoCoB
nosydyatenen couumanbHbiXx ycnyr (Kak B3poc/blX, Tak W AOeTel), paclumMpeHue Kpyrosopa, cdepbl
06LWeHNA, NOBbILLEHME TBOPYECKOM aKTUBHOCTM NojlyyaTesniei CoumanbHbIX YCayr;

3) UHbIX coLMaNbHO-NegarorMyeckmx ycayr, npeaocTaBaaemMblX NOCTAaBLLMKOM COLMANbHbIX YCAYT.

23. OueHKa KayecTBa COLMAIbHO-TPYAOBbIX YCAYT BK/AOYAET B Ce65 OLLEHKY:

1) KauyecTBa ycAnyr, CBA3aHHbIX C OpraHM3auuMen MOAYYEHUs WAN COAEUCTBMEM B MONYYEHUM
obpasoBaHus n (Mn) KBanUPUKaumMm MHBAANZAMN (B TOM YMCe AETbMU-UHBANMAAMKN) B COOTBETCTBMMU
€ UX GU3MYECKMMMN BO3MOXKHOCTAMMU U YMCTBEHHbIMM CNOCOBHOCTAMM, KOTOpbIE ONpeaenatoTcs TemM, B
KaKoW CTeneHn Co3faHHble MOCTaBLMKOM COLMA/bHbIX YCAYr YCOBUA ANA AOLKOAbHOTO BOCNUTAHUA



AeTeN-MHBANMAO0B M NONYYEHUA UMM LWKObHOTO 06pa3soBaHMA, a TaKKe ANA NoaydyeHna obpasoBaHun
B3POC/IbIMM MHBAANAAMM CNOCOBCTBYIOT YCNEWHOMY M Pe3ybTaTUBHOMY NPOBEAEHUIO BOCNUTATENbHOWM
paboTbl M 06yYeHWUIO;

2) NpPOBOAMMbIX MEPOMNPUATUIA MO WMCMONb30BAHUIO TPYAOBLIX BO3MOMKHOCTEM nNosyyatenei
COUMaANbHBIX YCAYr U 0ByyeHWo MX LOCTYNHbIM MPOPECCUOHANbHBLIM HaBblkaM, MX H0CTAaTOYHOCTb W
CBOEBPEMEHHOCTb;

3) NpoBOAUMbBIX MEPONPUATUIA MO OKa3aHWIO NOMOLLM B TPYAOYCTPOMNCTBE;

4) UHBIX COUMANbHO-TPYAOBbIX YCAYT, NPeAoCTaBAAEMbIX MOCTABLLMKOM COUMAbHbIX YCAYT.

24. OueHKa Ka4yecTBa COLMAIbHO-NPaBOBbIX YC/YT BK/AOYAET B Ce6A OLEHKY:

1) oKasaHua nomowm B OPOPMIEHUM U BOCCTAHOBJIEHUM [AOKYMEHTOB, KOTOpas [O/KHA
obecneymBaTb pasbACHEHME NOJYYATENSAM COLMABbHBIX YCAYT COAEPYKAHUA HEOBXOAUMbBIX AOKYMEHTOB
B 3aBMCMMOCTM OT WX MpegHasHayeHWs, M3/I0KEeHMe W HanucaHue (NpyM HeobXoAMMOCTM) TeKcTa
[OKYMEHTOB UM 3amno/iHeHMe GOPMEHHbIX 61aHKOB, HanNncaHWe CONPOBOAMUTE/IbHbBIX NMUCEM;

2) 3dPEKTUBHOCTM OKaszaHUA HOPULMYECKON MOMOLUM NOJYyYaTeNAM COLMAJbHBIX YCaYr, KoTopas
OOJ/IKHA obecneyntb cBOeBpeMeHHOoe U OO6bEeKTMBHOE pelleHWe CTOALWMX TMepes, noJsyyaTesem
COUMANbHbIX YCAYT NPABOBbIX Npobiem;

3) MHbIX COLMaNbHO-NPABOBbLIX YCAYT, NPeA0CTaBAAEMbIX NOCTABLMKOM COLMAbHbIX YCAYT.

25. OueHKa KayecTBa yC/yr, OKa3aHHbIX B LEeNAX MOBbIEHUS KOMMYHWKAaTMBHOIO MoTeHuMana
nony4yaTenen CouManbHbIX YCAYT, UMEIOLWMX OFPaHUYEHUA KU3HEAEATEbHOCTM, B TOM 4yMcC/ie AeTeit-
MHBANAOB, BKNIOYAET B Ce6A OLEHKY:

1) obydyeHMA WHBaNMAOB (4eTEeN-MHBANMAOB) MNOb30BAHMIO TEXHUMUYECKMMM CpeacTBamu
peabunanTaLmmn, KOTOpPOe AOMKHO PasBUTb Y WMHBAAWAOB (4eTel-MHBANMAOB) NPAKTUYECKME HaBbIKK
YMEHMA CaMOCTOATE/IbHO M0/1b30BaTbCA 3TUMM CPEACTBAMM;

2)  npoBeAeHWs  CcouManbHO-PEaBUAUTALMOHHBIX  MEPOMPUATUIA,  KOTOpble  AOJIXKHbI
Ccnocob6cTBOBaTb BOCCTAHOB/IEHWMIO COLMANLHOMO CTaTyca noJsiyyateneil CoLManbHbIX YCAYF, MMEHLMX
OTPaHWYEHUA KU3HEOEeATEeNbHOCTW, B TOM uucCie fOeTel-MHBANMAOB, YAY4YlWWUTb B3aMMoAelncTBMe
noay4yaTens coumanbHbIX YCIyr ¢ 06LLEeCcTBOM;

3) obyyeHUn nonyyaTesell COLMANbHBIX YCIYT, UMEIOLLMX OTPAHUYEHUA KU3HELEeATeNbHOCTH, B
TOM yuC/e feTer-uHBaNA0B, HaBblKaM NOBEAEHUSA B ObITY U 06LLECTBEHHbIX MECTax, KOTOPOe AOJIKHO
obecneumBatb GOPMUPOBaAHME MOJyYaTENA COUMAJbHLIX YCAYr KaK CaMOCTOATENbHOW JIMYHOCTH,
KY/IbTYPHOM, BEX/IMBOW, NPeayCMOTPUTENLHON U BaroxenaTesibHOW B OTHOLIEHUN K OKPYKAOLWMM, a
TaKXXe 00y4YeHUA BHYTPEHHEN ANCUMNANHE IMYHOCTU, CNOCOOHOM 06CNYKUTb cebs B BbITOBbLIX YCNOBUAX;

4) obyyeHus nonydyatenein coumanbHbIX YCAYr, UMEIOWUX OrPaHUYEHUN KU3HeLeaTeNbHOCTH, B
TOM YuCNe [eTel-UHBANNO0B, HaBblKAaM KOMMbIOTEPHOW TPaMOTHOCTU, KOTOPOE LO/IKHO Pa3BUTb Y
nosiyyatesniell CouManbHbIX YCAYr MNPAKTUYECKME HaBbIKM YMEHWA CaMOCTOSTE/IbHO MOJ/1b30BaATHCA
KOMMNbIOTEPOM;

5) WHbIX YyCNyr, OKa3aHHbIX B Le/AX MOBbIWEHUA KOMMYHUKATUBHOIO MOTEeHLUMana nosaydyartene
COUMaANbHbIX YCAYr, UMEIOLWMX OTPAHUYEHMUA MKU3HEeLEeATeNbHOCTU, B TOM 4YuCie AeTel-UHBaNnaos,
npeaocTaBAAeMbIX MOCTABLMKOM COUMAbHbIX YCAYT.

26. [okasaTenM KayecTBa MpenoCTaBAEHMA COUMAnbHbIX YCAyr B CTauMoHapHoi dopme
coumanbHOro o6CNYKMBAHUA N OLLEHKA pPe3y/nbTaToB MX NPEeAOCTaB/NeHNA MOCTAaBLLMKAMKU COLMANbHbIX
yCAyr onpeaenatoTca no pesynbTatam nNpegocTaBAeHMsA COLManbHbIX YCAYr NPUMEHUTENBHO K KaXaomy
KOHKPETHOMY MOoJy4aTesNto COLMaNbHbIX YCAYT.

27. Ycnosua npeaocTaBNAEHUA COLMANbHLIX YCAYr B CTaUMOHapHoM <¢opme CoumanbHOro
06CNYKMBAHUA YCTAHAB/NMBAIOTCA B COOTBETCTBMM C MYHKTOM 5 4yacTu 3 cTatbu 27 degepanbHoro
3aKOHa, C YYEeTOM YC/NOBWIA, YCTAHOBAEHHbLIX MOAYYATENO COLMANbHbLIX YCAYr B WHAMBUAYANbHOM
nporpamme v 4OroBope.

28. Mpu Nony4yeHUU CoLManbHbIX YCAYr B CTauMoHapHOU ¢opme COLManbHOro obCay»KMBaHMA
noayyaTesIn COLMaANbHBIX YCIYT UMELOT NPaBo Ha:

1) yBarKuTE/NbHOE U 'YMaHHOE OTHOLLIEHWE;

2) BbI6OP NMOCTABLLMKA COLMANBHBIX YCAYT;

3) nonyyeHne b6ecnnaTHo B AOCTYNHON popme MHPOPMALMM O CBOMX NMpaBax U 0b6A3aHHOCTSAX,
BMZaX COLMa/bHbIX YCAYr, CPOKax, nopsake u ob ycnoBuax MX NpenocTaBieHMsA, O Tapudax Ha 3Tu
YCAyru n 06 nx CTOMMOCTU, O BO3MOXHOCTU MOIyYeHUA 3TUX YCAyr 6ecnnaTHo;



4) 0TKas OT NpeLoCTaBAEHNA COLMANbHbIX YCNYT;

5) obecneyeHne ycnoBuii npebblBaHWA B  OpPraHM3auMAX COUMANbHOTO OBCAYKMBAHMA,
COOTBETCTBYHOLUMX CAHUTAPHO-TUTMEHNYECKMM TPEDOBAHMAM, a TaKXKe Ha HaaNeXallunt yxoL,;

6) cBobogHOe nocelleHMe 3aKOHHbIMM NPeACTaBUTENAMM, afBOKaTaMM, HOTapuycamu,
NPeAcTaBuUTeNs MU OBLLECTBEHHbIX M (MIM) WMHbIX OpraHM3auuii, CBALLEHHOCNYXUTENAMU, a TaKXKe
POACTBEHHUKAMM U APYFMMUM IULLAMW B IHEBHOE U BEYEPHee BPeEMS;

7) KOHPUAEHUMANBHOCTD UHPOPMALMKN NMYHOTO XapaKTepa, CTaBLUel U3BECTHOW MPW OKa3aHWUU
ycnyr,;

8) 3aLMTy CBOMX NPaB U 3aKOHHbIX NHTEPECOB.

29. MNonyyaTenb couManbHbIX ycnyr o06fA3aH CcBOEBPeMEHHO B MNUCbMeEHHOW ¢dopme
MHPOPMMpPOBaTb MOCTaBLLMKA COLMAJbHBIX ycayr 06 M3MeHeHUM o06CToATEeNbCTB, 0OYC/NOBANBAOLLNX
NoTpebHOCTb B NpeAOCTaBAEHUN COLMASBbHbIX YCAYT.

30. Mpu npegocTaBAeHUM COUMABHBIX YCAyr B CTauMOHapHOW ¢opme couManbHOro
06cnyKMBaHMA NOCTABLLMK COLMANBHBIX yCyr 06a3aH:

1) cobntopaTth NpaBa YenoBeKa U rpaXkKaaHNHa;

2) obecneumBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTM M 6E30MacHOCTb MoJyyaTesielt CoumanbHbIX
ycnyr;

3) obecneuynTb O3HaKOMJ/IEHME NoJjy4YaTenei coumasnbHbIX ycayr (npeacrtasuTtenen) ¢
NpPaBOYyCTaHaB/AMBAOLWMMM AOKYMEHTAaMW, Ha OCHOBAHMM KOTOPbIX MOCTABLLMK COUMAbHbIX YCAyr
OCYLLECTB/IAET CBOI AEATENIbHOCTb M OKa3blBAeT COLMAJbHbIE YCAYTHY;

4) 0b6ecneynTb COXPaHHOCTb JINYHbIX BELLEN U LeHHOCTEN NoslyYaTenel CoumanbHbIX YCayr;

5) npenocTaBaaTb NosyyYaTensim CoUManbHbIX YCAYr BOSMOXHOCTb M0JIb30BaTbCA YC/Yramu CBS3M,
B TOM Yncne MHGOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT", NO4TOBOM CBA3Y;

6) vHbOpmMMpoBaTL Nosy4YaTene CcouMasbHbIX YCAYr O MpPaBWUNAX TeXHUKM BesonacHocTy,
no*KapHow 6e30NacHOCTM, 3KCMyaTaLmMm NpeaocTaBaAseMblx NpMbopos M 0b6opyaoBaHUSA;

7) obecneunTb NoOAy4aTeENAM COLMANbHBIX YCAYr ycnoBua npebbiBaHMA, COOTBETCTBYHOLME
CaHUTaPHO-TUTMEHNYECKMM TPeBOBAHMAM, a TaKXKe Haa eXallunin yxon,;

8) BblgeNATb cynpyram, MPOXMBAKOLWMM B OPraHM3auMM CcoumanbHOro obCayXKuBaHMA,
N30/IMPOBAHHOE ¥M/10€e MOMELLEHME A1 COBMECTHOIO NPOXKMBAHUA;

9) ncnonHATb UHble 06A3aHHOCTM, CBA3aHHbIE C peasnsauuelt nNpaB nojayyvatenen coumasnbHbIX
YCAYT Ha COoLMabHble YCAYIU B CTaLlMOHapHOM Gpopme coumanbHOro obcnyRnsaHums.

31. TMocTaBWMK COUMANbHbIX YCAYr BrnpaBe OTKa3aTb MOJlydaTeNto COUMaNbHbIX YCAYr B
npeaoCTaBAEHNM COLMANBHbIX YCAYT B CTALLMOHAPHON popme coLmanbHOro obcnyknuBaHuma, B TOM Yymcne
BPEMEHHO, B CBA3M C Ha/MUYMEM Y HEFO MEAMUMHCKUX NPOTUBOMNOKA3aHUM K MOJYYEHUIO COLMANbHbIX
ycayr B CTauuoHapHoi ¢opme COoUMaNbHOrO OOCNYXKMBAHUA, MNOATBEPMKAEHHbIX 3aK/IOYEHMEM
YNO/IHOMOYEHHOW MeAULIMHCKON opraHnsalmm <1>, a TakXe B C/lydae HenpeaocTaB/ieHuaA nosydatenem
COLMaANbHbIX YCAYr B COOTBETCTBMW C HOPMATMBHbIMM NPABOBbIMW aKTaMuM cybbekTa Poccuitckoi
denepaumn cBefeHUI U OOKYMEHTOB, HEODXOAMMbIX ANA MPefoCTaBAEHUA COUMANbHbIX YCAyr B
COOTBETCTBMM C NyHKTOM 1 cTaTbm 10 ®PepepanbHOro 3aKoHa <2>, KOTOpble MoJsiyyaTesb COLMAIbHOWM
YCNYrn B COOTBETCTBMM C AENCTBYIOWMM 3aKOHOAATEbCTBOM 0653aH NpesocTaBUTb JIMYHO.

<1>Yactb 3 cTatbm 18 PepepanbHOro 3aKoHa.
<2>Yactb 2 cTatbk 27 PenepabHOro 3aKOHa.

32. Pe3ynbTaTOM NpeaoCTaBNAEHUS COUMANbHbLIX YCAYr B CTALMOHApHOM ¢opme coumanbHOro
06CNYKNBAHUA ABNAETCA YAYULIEHME YCIOBUM KU3HEAEATENbHOCTM NOAYyYaTeNA COLMANBHBIX YCAYT.

33. CoumanbHble ycayrn B cTaumoHapHoi popme coumanbHOro ob6cnyKnMBaHMA NpesocTaBaaoTca
6ecnnaTtHo, 3a N1aTy UAK YaCTUYHYIO NAaTy.

PeweHne 06 yCnOBMAX OKasaHWA COLMAbHbLIX YCAYr B CTaUMOHapHOW ¢opme coumanbHOro
obcny:kmBaHua (becnnaTtHo, 3a nnaTy WAM  YACTUYHYKO NAaTy) MPUHMMAETCS Ha OCHOBaHWUM
npeacTaBAsieMbIX MOAyYaTeeM COUMabHbIX ycayr (npeacTaBuTesieM) [OOKYMEHTOB, C Y4eToM
cpegHenyweBoro AoxoAa MoJyyaTeNs COLMANbHbIX YCAYr, BENWYMHBbI MPOMKMUTOYHOTO MUHUMYMA,
YyCTaHOBAEHHOTO B cybbekTe Poccuiickoit ®epepaumm, a TakxKe TapndoB Ha coLMabHble YCayru.

PacueT cpefHeaylweBoOro 4oxoAa B OTHOLWEHUN MOy4aTesn COLMANbHBIX YCAYT, 33 UCKIHOYEHUEM



ML, YKasaHHbIX B NyHKTe 34 [lpumepHOro nopsaka, MNpoM3BOAUTCA Ha gAaTy obpalleHna wu
OCYLLEeCTBNAEGTCA HAa  OCHOBaHUM  [OKYMEHTOB  (CBeAeHWi), npeayCcMOTPEHHbIX  MOopAAKOM
npeaocTaBAeHUA COLMaNbHbIX YCAYr, YTBEPMKAEHHbIM YNOJAHOMOYEHHbIM OPraHOM rOCYAapCTBEHHOM
BNAaCTW, YTBEP)KAAaeMblM B COOTBETCTBMM C NyHKTOM 10 cTaTbn 8 deaepanbHOro 3akoHa, O coOCTaBe
CeMbW, HanUumMm (OTCYTCTBMM) AOXOA0B UYNEHOB CEMbM UAN OAMHOKO MPOMKMBAIOLWLErO rpaxgaHuHa u
npuHagnexalem um (emy) nmylecTse Ha NpaBe COBCTBEHHOCTU.

34. CoumanbHble yCayru B CTauMoHapHoi Gpopme coumanbHOro obeay»KmMBaHMA NpeaocTaBaaoTCcA
6ecnnaTtHo:

1) HecoBepLIEHHONETHUM AeTaAm <1>;

<1>Yactb 1 cTatbh 31 GepgepanbHOro 3aKoHa.

2) Avuam, nocTpajaBWWMM B pe3ysibTaTe  4ypesBblYaliHbIX  CUTyauuli, BOOPYKEHHbIX
MeXKHaLMOHaNbHbIX (MEX3THUYECKMX) KOHOANKTOB <1>;

<1>Yactb 1 ctatbu 31 depepanbHOro 3aKOHa.

3) MHbIM KaTeropusim rpaskaaH, onpeaeneHHbIM HOPMaTMBHbIMU MPaBOBbIMU aKTaMU CyObEeKTOB
Poccuiickoin Pepepaumm <1>.

<1>Yactb 3 ctatbu 31 PegepanbHOro 3akoHa.

35. Pazmep exemecAayHoM naaTbl 3a NpeaocTaBAeHNe COLMalbHbIX YCAYT B CTaLMoHapHON popme
CoUManbHOro 06CNyKUBaHUA PaccUUTbIBaeTCA Ha OCHOBe TapMdOB Ha CoLMasibHble YCAYTU, HO HE MOKeT
npesbiWaTh 75 NPOLEHTOB cpeaHeayLeBoro 4oXoAa noay4atens coumanbHOM YCAyru, paccCiUTaHHOro B
COOTBETCTBUU C YacTbio 4 ctaTbk 31 PeaepanbHOro 3aKoHa.

36. MopAagok yTBep)aeHUs TapudboB Ha CcouManbHble YCAYrM Ha OCHOBAaHMM MOAyLIEBbIX
HOPMaTUBOB (GUHAHCUPOBAHMA COLMANbHBIX YCAYr YCTaHaB/AMBAeTCA B COOTBETCTBMM C MyHKTOM 11
cTatbm 8 PenepanbHOro 3aKoHa.

37. NnaTa 3a npefocTaBNeHWE COUMANbHbIX YCAYr B CTaUMOHapHOM ¢opme CcoumanbHOro
06CNy}KMBaHMA NPOU3BOAMTCA B COOTBETCTBUMN C AOTOBOPOM.

38. OCHOBaHUAMM MNpEKpaLLeHNs NpeaocTaBNeHU COUManbHbIX YCAYTr B CTaUMOHapHON dopme
CoLManbLHOro 06CNyXUBaHMUA ABAAIOTCA:

1) nucbMeHHOe 3asBfeHMe noaydvaTens columanbHbiX ycayr o6 oOTKase B MpeaocTaBAeHUM
COLMANbHbIX YCAYT B CTaLlMOHApHOM popme colmanbHOro obcnyKnsaHmsa <1>;

<1> Cratba 18 ®enepanbHOro 3aKoHa.

2) OKOHYaHMe CpoKa MpPeAoCTaB/leHUA COUMaANbHBIX YCAYr B COOTBETCTBMM C WHAMBUAYANbHOM
nporpammon 1 (Mn) ucTedeHne cpoKa AencTemna aorosopa <1>;

<1>Yactb 1 cTatbm 16 epgepanbHOro 3aKoHa.

3) HapyweHWe nosaydyatenem coumanbHbIX ycnyr (NnpeacraBuTeniem) ycioBuUiA, NpeaycMOTPEHHbIX
[0roBopom <1>;

<1> MyHKT 2 yactn 1 ctatbm 11 PepepanbHOro 3akoHa.

4) cmepTb noay4aTens couuanbHbiX YCAYr WUAW AUKBUAALMM (NpeKpalleHWe aAeATe/bHOCTH)
NOCTaBLUMKA COLMNANbHbIX YCAYT;

5) peweHue cysa 0 NpPU3HaHMM NOAy4YaTeNsa coumanbHbIX YCAyr 6e3BecTHO OTCYTCTBYHOWMM UK
yMepLnm;

6) ocysaeHWe noaydatens coumanbHbIX YCAYr K OTObIBAaHMIO HaKasaHUs B BUAE AuMLIeHUN
cBoboapl;



7) BO3HUKHOBEHME Yy nNnonyyaTtesna CouManbHbIX YyCnyr megunumnHCKuX I'IpOTMBOI'IOKa3aHMl7| K
nony4yeHuto CouMaNnbHbIX ycnyr B CTaLI,MOHapHOﬁ d)opme counanbHoro O6C/'Iy)KVIBaHMFI,
noATBEPXKAOEHHbIX 3aKNO4YEHNEM yHOﬂHOMOLIeHHOVI MeAMLLMHCKOVI opraHusauum <1>.

<1> Cratba 18 ®epepanbHOro 3akKoHa.
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