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O6 yTBepxaeHHN
IIpumepHOro nmopsiika npegocraBjieHAsi CONHAJIbHBIX YCIYT
B hopme coluaNbHOro 06CNyKHBAHHS HA IOMY

B cooTBeTcTBUU ¢ MOAMYHKTOM S .2.97" Tlonoxenns o MUHHCTEPCTBE Tpy/a
M counuaneHOM  3amuThl  Poccuiickoii = Dexpepanmy, YTBEPIKIEHHOIO
nocraHoBnenueM IlpaBurenscrBa Poccuiickoit ®@enepanuu ot 19 mronsa 2012 r.
Ne 610 (CoGpanue 3akonomarensctBa Poccmiickoit ®Penepamuu, 2012, Ne 26,
cT. 3528; 2013, Ne 22, cr. 2809; Ne 36, ct. 4578; Ne 37, ct. 4703; Ne 45, ct. 5822;
Ne 46, ct. 5952; 2014, Ne 21, ct. 2710; Ne 26, c1. 3577; Ne 29, ct. 4160; Ne 32,
cT. 4499; Ne 36, cT. 4868), mp M K a 3 BI B 4 IO:

1.YTBepaute npunaraemelii IlpuMepHBIM  NOpSAAOK. IPEIOCTaBJICHUSA
COLMAJIBHEIX YCIYr B HopMe COLMaNbHOro 06CIy)KUBAHUSA HA IOMY.

2. Hactosmuii nipuxas BetymaeT B cuity ¢ 1 suBaps 2015 roza.

Munuctp M.A.Tomwnun



YTBEPXJIEH
npuka3zoM MHWHHCTEPCTBA
TPYZAa U COLMATIbHOM 3aIUTEHI
Poccutickoit @enepauuu

oT 2 W Gy AR

IpumepHbIii mopsAAOK
Npe0CTABIEHHS CONHAIBHBIX YCJIyr
B popme couHaNbHOro 06¢cayKHBAHHSA HA AOMY

1. TlpuMepHBIH NOPANOK NPENOCTABJICHHS COLHANBHBIX YCIyr B dbopme
COLMANBHOrO 00CITy)KUBaHUA Ha foMy (naee - [IpuMepHBlii HOPALOK) OTpesiensieT
npaBuIa MPeI0CTABIEHUS COLMANIBHBIX YCIYT, B TOM YHCIe CPOYHBIX COLMAIBHBIX
yenyr, B (JopMe COLMANTBHOro O6CIyXMBAHMA Ha NOMY rpaxaaHam Poccuickoi
denepanuy, MHOCTPAHHBIM IpaKJaHaM M julaM 6e3 rpaxnaHCTBa, MOCTOSHHO
NpOXHUBAIOIMM Ha Tepputopu Poccuiickoit ®enepauuu, OexeHlaMm, KOTOpbIE
MPH3HAHBI HYKIAIOMMMKUCS B COLUAIBLHOM 00CIyKHBaHUU B PopMe COLUATBHOTO
06CTy)KMBAaHUA HA JOMY M KOTOPBHIM MpENOCTaBiIseTcs COlMaibHas yciyra WiH
COLMANBHBIE YCIYTH (Haee - MoyyaTey COLUATBHBIX YCIYT).

2. CoumansHoe o6CTyXKuBaHHE B (OpME COLHMANBHOIO 0OCTY)KHBAHHA Ha
JIoMy BKJIIOYaeT B ce6Gf NeATeNbHOCTh M0 MPeJOCTaBICHHIO COMANBHBIX yCIyr
TOJIYYATENSM COLMATBHBIX YCIyT, KOTOpas HalpapieHa Ha YIy4lleHHe YCIOBHH
MX KU3HELEATeTbHOCTH TP COXPAHEHHH NpeObIBAHUA NOTydaTeel COLMaIbHbIX
YCIIYT B IPUBBIYHOM O6J1aronpUATHON cpejie - MecTe UX NPOXKHBAHHA.

3. Ilpu ompepeneHUH HEOOXOAMMBIX TpPaXJaHWHY BHUIOB COLHATBHBIX
yCIIyr, NpejocTaBlseMbIx B (Gopme conuManbHOro 0o0ciyXHBaHHS Ha J10MY,
YUUTHIBAETCS HYKAAEMOCTb TOJTydaTess COLMANbHBIX YCIyr B MONYHCHHH TaKHX
ycIyr, Xapaktep OOCTOATEeNbCTB, KOTOpble YXYAIIAIOT HJIKH MOryT yXy/AUIHTH
YCIIOBHS €r0 XU3HeesATeIbHOCTH.

4. QOcHoBaHHEM [ pPacCMOTpEHHs Bompoca O TIPEAOCTaBICHUH
COLMANIBHBIX YCIyr B (JOpMe COLMATBHOro 0OCIy)XMBaHHs Ha IOMY, ABISCTCSA
MOlaHHOE B ITUCHMEHHOMN WM 3JIEKTPOHHOM dopMe 3asiBICeHHe O NMPEAOCTaBICHHH
COLMATBHBIX YCIYT, COCTaBleHHOe 10 (opMe, YTBEPKACHHOH IpPHKa30M
MHuHMCTepCTBa TpyAa M coumaibHON 3ammuTel Poccuiickoii ®enepauuy ot 28
mapra 2014 r. Ne 1598 «O6 yrBepxaeHHH (OPMBI  3aABICHHSA
0 IpeIOCTaBIeHUH COLMAIBHBIX YCIyr» (3aperucTpupoBa MHHIOCTOM Poccuun
26 mast 2014 r. Ne 32430) (nanee — 3asiBlIeHHE).

ITosyyaTenu COLMANBHBIX YCIIYT BIIpaBe y4acTBOBATh B NMPAaBOOTHOMICHMAX
110 MPEeAOCTABIEHHIO COLHANBHBIX YCIYT B (pOpMe COLMATBHOTO oOciTyXKuBaHUS Ha
IOMy JHYHO NM6GO uYepe3 3aKOHHOTO MpeNcTaBUTeNs (nanee — npe,uc*raamena).



[Tpu 3TOM NMYHOE y4acTHe MoJlyyaTelsiell COLMANIBHBIX YCIYyTr He JIMIIAeT WX Mpasa
UMeTh MpeACTaBUTENs, paBHO KaK M Yyd4acTHe IPEACTaBUTENs He JIHIIaeT
noJry4aTeniei COLMaIbHBIX YCIyTr MpaBa Ha JIMYHOE y4acTHe B MPAaBOOTHOIICHUAX
I10 MOJIy4eHHUIO COLIMAIBHBIX YCIIYT.

5. IlpuMepHBIit MOPANOK, 3a UCKIIOYEHHEM CPOYHBIX COLIMAIBHBIX YCIYT B
dopMe coLManbHOrO OOCITYXKHBaHMS HA JOMY, aJMUHHUCTPATUBHBIEC MPOLENYpHI
(ne#icTBUsl) KOTOPBIX MpeaycMOTpeHbl ITyHkToM 7 IIpuMepHOro mopsaka,
BIJTIOYAET B cebs cieayroniye aiMUHICTPaTHBHBIE NPOLeNyPH! (1eHCTBU):

1) npuHATHE 3asABICHUS,

2) uHbOpMHpOBaHHE O TOPAAKE IPEJOCTABIEHHS COLMAIBHBIX YCIIyr
B (GopMe COLMATBHOrO OOCIYXMBaHHS Ha OOMY, BHIAX COLMAIBHBIX YCIYT,
CpOKax, YCJOBMAX MX MpEAOCTaBlIeHHs, O Tapudax Ha 3TH yclIyrd W o6 ux
CTOMMOCTH IS MOJIy4aTelss COLUMAJIBHBIX YCIYT, O BO3MOXHOCTH MOJYyYEHHS ITHX
ycnyr 6ecriaTHo;

3) pa3bsACHEHHE TMOJIy4aTeN0 COLMANbHBIX YCIyr WIH ero MmpeACTaBUTEN0
MmopsAfKka InpueMa AOKYMEHTOB, KOTOpBIE JIOJUKHBI ObITH NpPEACTABICHBI LA
MPU3HAHUA TpaXAaHHWHA HYKIAOIMUMCS B COIMATbHOM  O0CIYy)XMBAHHH
M TpPUHATHA  pelleHus O  MNPeNOCTaBIeHHH  COLMANBHBIX  YCIyr
B ¢dopMe coumaneHoro o6ciayxuBaHus Ha noMmy (Haiee - JIOKYMEHTHI,
Heo6XoNuMBIe IS MPUHATHE PELIeHUs O IMPENOCTaBICHUHM COLHAIBHBIX YCIyr B
dopmMe coLHanbHOro 06CTy)KUBaHUS Ha JIOMY);

4) aHanW3 INpPe/CTaBIEHHBIX AOKYMEHTOB, HEOOXOAMMBIX IS MPUHATHA
pellleHHs O NpeJOCTAaBIEeHUU COLMAIBLHEIX YCIYr B (OpMe COLMAIBHOTO
06CIy)KUBaHUs HA JOMY, U NPUHATHE PEIUEHUS O MPeAOCTaBICHUH COLHATBHBIX
ycuyr B popMe COLMaIbHOro 00CIy)KHBaHUA Ha AOMY MOJy4YaTesl0o COLMAIBLHBIX
yeiryr nubo pemenust o6 oTkase B MPEJOCTaBICHUH COLHMANbHBIX yCIyT B dbopme
COLMANBHOTO OOCIY)KMBaHHS Ha JOMY B COOTBETCTBHHM C JAEHCTBYIOIIMM
3aKOHO/1aTeJIbCTBOM;

5) cocraBineHMe  MHAMBMAYalbHOW  MpOrpamMel  MPEIOCTABICHHA
COLMANBHBIX YCIYT (lajiee — MHAMBHIYalbHas PorpamMma);

6) 3aKimO4eHHe JOoroBopa O IPENOCTABJIEHHH COLMANBHBIX yCIyT
B (¢opMe couUMANBHOro O0OCTy)XHBaHMs Ha JOMy MEXIy IOCTaBIIMKOM
COLMANBHBIX YCIYr MW IOJy4aTejleM COLMaNbHBIX YCIyT (mpencraBUTENIEM)
(manee — qOroBop);

7) nmpenocTaBjieHHe MONy4YaTenio COLMANbHBIX yCIyr COLHAIbHBIX yCIyT B
dopMe counansHOro oOGCITY)XHBaHHA Ha JIOMY B COOTBETCTBHH C 3aKIIOYCHHBIM
JOrOBOPOM;

8) npekpameHHe NpeJOCTaBIEHUS COLMAIBHBIX YCIyr B dopme
COLMANBHOTO 06CTY)KMBAHHA Ha JOMY B CBS3M C BO3HHKHOBEHHEM OCHOBaHMH,
NpeayCMOTPEHHBIX IyHKTOM 44 HpuMepHOro nopsaka.

6. CpoKH BBINONHEHHWS aJMUHMCTPATHBHBIX INpouedyp (AedcTBHiA),
NpeyCMOTPEHHBIX MMyHKTOM 5 IIpumepHOro mnopsjaka, He MOryT NpEeBBIIATH
CPOKH, YCTaHOBJIEHHbIE 3aKOHOATEIbHBIMUA U HOPMATUBHBIMH NPABOBBIMU aKTaMH
Poccuiickoit ®enepanuu u cyopekroB Poccuiickoit Oenepaiyu.



MakcuManbHO JOIMYCTHMOE BpeMs pealu3alud aJAMUHHCTPATHBHBIX
npouenyp (AeWCTBHil), NpPeAyCMOTpPEHHBIX MOANYHKTaMH 1 — 3 TmyHKTa 5
[IpuMepHOro nopsjaka, He JOJHKHO NPeBHIMAaTh 15 MUHYT C MOMEHTA NOCTYIUICHUs
3asIBIICHUA.

MakcumanbHO  JIOIyCTHUMBIM  CpPOK  peanu3ald  aIMMHHCTPaTHBHBIX
npoueayp (meicTBuit), MPeAyCMOTPEHHBIX MOAMYHKTOM 4 myHkTa 5 IlpumepHoro
nopsifika, He JOJDKeH MpeBhIIAaTh 5 pabouux AHeH co AHS MOAa4YM 3asBJICHHSA U
IOKYMEHTOB, HEOOXOOMUMBIX /I HPUHATUA PpEIIeHHs O TPeJoCTaBICHUN
COLIMAJIBHBIX YCIIYT B (pOpMe COLIMATBHOrO 00CTY)KHBaHHs HA IOMY.

MakcuManbHO  JOIYCTUMBIM CPOK  peaju3aly aIMHHHCTPAaTHBHBIX
npoueayp (aeicTsuii), MpeayCMOTPEHHBIX MOMIMYHKTOM 5 myHkTa 5 IIpruMepHOro
NIOpSIKa, He NOJDKeH mpeBblmaTh 10 pabouux aHel co AHA MOAAYU 3asABJICHUS U
JOKYMEHTOB, HEOOXOOUMBIX JJIs TIPUHATHA PpEIIeHHs O NPeIOCTaBICHUH
COLIMAJIBHBIX YCIIYT B (hopMe colranbHOro obcayKMBaHUs Ha IOMY.

MakcUMalbHO OOMYCTUMBIH CPOK  peaju3allid  aAMHHUCTPATUBHBIX
npouenyp (aedcTBuiA), MpeayCMOTPEHHBIX MOAIYHKTOM 6 myHKTa 5 IlpuMepHOro
MOpsiIKa, He JOJDKEeH IpeBblaTh | CYTOK C JaThl MPEACTABICHUSA MOCTABIIUKY
COLMANBHBIX YCIyr MHIAMBUYalbHOM MPOrpaMMbl M JOKYMEHTOB, HEOOXOAMMBIX
IIA OPUHATHA pelleHus O TNpPEeIOCTaBIeHHH COLMANBHBIX YCIYr B Qopme
COLIMATIBHOTO 00CTY)XHMBaHUs Ha IOMY.

MakcuMallbHO ~ JOITYCTHMBIM  CpPOK  pealM3alid  aJdMHUHHCTPAaTHBHBIX
npouenyp (medcTBuil), NpPeayCMOTPEHHBIX MOANyHKTaMH 7 — 8 myHKTa 5
IIpuMepHOro TOpsAKa, ONpenelserTcs B J[JOTOBOpe C YYETOM IOJOXKEHHH
[TpumepHOTO MOpsZIKa U AECHCTBYIOIIEro 3aKOHOAATEIbCTBA.

7. TlpemocTaBieHyre CPOYHBIX COLMAIBHBIX YCIYT B (OpMe COLMANBHOIO
obcmyxuBaHMs Ha NOMY BKJIIOYaeT B cebs cieaylomiue aJAMHHUCTPAaTHBHBIE
npoLeayps! (efcTBU):

1) npuHATHE 3asgBIeHMsA, a TaKKe TNOJy4YeHHe OT MEAUINHCKUX,
00pa3oBaTeIbHBIX WIIM WHBIX OPraHKW3allyi, He BXOAAIIUX B CHCTEMY COLHAIIBHOTO
obcmy)XxMBaHUA, UHPOPMALMU O TpakaaHaxX, HYXAIOMUXCSH B INPEAOCTABICHUH
CPOYHBIX COLMANBHBIX YCIyr B (hOpMe COLKAIBHOrO OOCIYy)XXHBaHHA Ha JOMY
(nasnee — mosry4aTeNy CPOUHBIX COLMATBHBIX YCIIYT);

2) uHbOpMHpPOBaHHE O MOPAAKE NPENOCTABIEHHS COLMAIBHBIX YCIyr B
dhopme conpanbHOro 0OCIyKUBaHUS HA AOMY, BHJaX COLMATBHBIX yCIyT, CPOKax,
YCIIOBUAX MX NPEJOCTaBJIeHNs, O Tapudax Ha 3TU YCIyTH U 06 UX CTOMMOCTH JUIA
NOJyyaTeNsi COLMAJBHBIX YCIYr, O BO3MOXHOCTH TOJNY4YeHHSA OITHX YCIyT
OecniaTHoO;

3) pa3psACHEHHE IOY4aTeNl0 COLMAIBHBIX YCIYr HJIH €ro npeACTaBUTEIO
Mopsifka INpHUeMa [JOKYMEHTOB, KOTOpble MOJDKHBI OBITH IpEACTaBIeHBl JUIA
MPUHATHS pelleHus O MNpPelOCTABJEHHH CPOYHBIX COLMATBHBIX YCIYr B (opme
COLIMANIBHOTO 00CTy XKHMBaHUA Ha JOMY;

4) aHalu3 MPECTABIEHHBIX JOKYMEHTOB, HEOOXONMMBIX IS NPHHATHA
pelleHUs O NMPEeJOCTABIEHUH CPOYHBIX COLMAIBHBIX YCIYyT B JOpME COLHAIBHOTO
oOcy)XMBaHHA Ha AOMYy M MNPUHATHE PELIEHHs O IPefOoCTaBICHHWH CPOHHBIX
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COLIMAJIBHBIX YCIYT B hopMe COIMAIBHOrO 0OCIy)XMBaHUS Ha JIOMY IIOJy4YaTelro
COLMANBHBIX YyCIOyr Jubo pemieHuss o6 OTKa3e B IPENOCTABIECHHUH CPOYHBIX
COLMANBHBIX YyCIyr B (opMe COIMaJbHOrO O0OCIyXWBaHWA Ha JOMYy B
COOTBETCTBHHM C JAEHCTBYIOIIUM 3aKOHOJATEIECTBOM;

5) npemocTaBiieH)e MOTY4ATENO COLUAIBHBIX YCIYTI CPOYHBIX COLMATBHBIX
ycIIyr B hopMe COLIMANBHOTO 00CITy)KUBaHUA Ha IOMY;

6) cocraBieHHE aKTa O MpPeJOCTaBICHMHM CPOYHBIX COLMAIBHBIX YCIIyT
B (GopMe COLMAIBHOr0 OOCTYXXMBaHUS Ha AOMY, KOTOpBIM IOATBEPXKAAeTCA
MOANMCHIO MOJyYaTelsi CPOYHBIX COLMAJIBHBIX YCIIYT;

7) mpexpalueHHe MpeaoCTaBIeHUs] CPOYHBIX COLHMANBHBIX YCIyr B (opme
COLIMAILHOrO 0OCIY)XKMBaHMs Ha JIOMY B CBS3M C BO3HMKHOBEHHEM OCHOBAHHI,
MPeAYCMOTPEHHBIX ITYHKTOM 44 IIpumMepHOro nopsjaka.

8. Cpoku BBHINOJNHEHMs AJMHHHUCTPATHBHBIX mpouexyp (Ae#cTBuHii),
MpeayCMOTPeHHBIX IyHkToM 7 IlpuMepHOro mnopsjaka, He MOTryT INpEBBIIIATH
CPOKH, YCTaHOBIICHHBIE 3aKOHOAATEIbHBIMU ¥ HOPMAaTHBHBIMH IIPaBOBBIMH aKTaMH
Poccuiickoit ®enepaunu u cyosektoB Poccuiickon denepauunu.

MakcuManbHO JOMYCTHMOE BpeMs pealu3alud aJAMHHHUCTPATUBHBIX
npouenyp (meHcrBuii), NpeayCMOTPEHHBIX MOAMYHKTamMH 1 — 3 myHkta 7
ITpuMepHOro MOpsAKa, He A0/DKHO MPEBIIIATh |5 MUHYT ¢ MOMEHTA IIOCTYTUICHHS
3asiBIICHMUSL.

MaxkcuManbHO  JOIYCTUMBIH CpOK  peajM3allid  aJAMUHUCTPAaTHBHBIX
npoueayp (meiicTBuit), NpeayCMOTPEHHBIX NOANMYyHKTaMH 4 — 5 myHKTa 7
[IpuMepHOTO TOpsiZIKa, ONpejeNnseTcs B CPOKH, 00yCIOBICHHbBIE HYXAAEMOCThHIO
TMOJTy4aTeIsl COLMATBHBIX YCIYT (HEMEUICHHO).

MakcuManpHO  JOIYCTHMBIM CPOK  peanu3alvd  aAMHHHCTPaTHBHBIX
npoueayp (meHcTBuii), MPeayCMOTPEHHBIX MOANYHKTOM 6 myHkra 7 IIpumepHoro
Mopsijika, He JOJDKeH MNpeBblmaTh 1 pabouuii AeHb € JaThl NMPEJIOCTABICHHA
MOTYYaTemo COUMANBHBIX YCIYr CPOYHBIX COLMANBHBIX YCIyr B Qopme
COLIMAJIBHOTO 00CIy)XMBaHUs Ha IOMY.

MakcuMalbHO  JOIMYCTUMBI  CpPOK  peanu3alud  aJMHHHCTPATUBHBIX
npouenayp (aeicTBuif), peayCMOTPEHHBIX MOANMYHKTOM 7 myHKTa 7 IIpuMepHOro
Mopsiika, oOINpenenseTrcs B TOPAAKE IPEJOCTaBICHUs COLMAIBHBIX YCIyTr
[OCTABIMKAMH COLHANBHBIX YCIYT, YTBEPXKAAEMOM B COOTBETCTBHH C ITYHKTOM 10
crateu 8 MexepansHOro 3akona ot 28 nekabps 2013 r. Ne 442-03 «O6 ocHoBax
cormansHoro obcmyxuBanus rpaxaad B Poccuiickoit ®enepauun» (Cobpanue
3aKoHomarenbcTBa Poccuiickoit ®eneparuu 2013, Ne 52, cr. 7007, 2014, Ne 30, crt.
4257) (nanee - ®enepalbHblil 3aKOH).

9. PemeHue o MpefOCTaBIEHUM COLMANBHEIX YCIYT B popMe COLMAIBHOr0
06CITy)UBaHUS HA OMY IIPUHUMAETCsl Ha OCHOBAHUH CIIEAYIOIIHX JTOKYMEHTOB:

1) I0OKyMEHT, YAOCTOBEPSAIOIMI JTUUYHOCTD MOJIyyaTels COLMaIbHBIX yCIyT
(npencraBuTens);

2) OKYMEHT, TOATBEPXXAAIOIIMI MOJIHOMOYMSA IpPENCTABUTEIS (nipu
oOpamieHuy npeacTaBUTeNs);
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3) IOKYMEHT, MOATBEPKIAMOLIMHA MECTO XUTENbCTBA U (WiIM) MpebbiBaHwus,
(baKTHYECKOTO NMPOXKUBAHUS MTOTY9aTelNs COLMANBHBIX YCIyT (MIPeACTaBUTE);

4) noxkymeHThl (CBeIEHHMs), NMOATBEPXKIAIOIME HAIM4YHE Yy IMOJy4arels
COLIMANBHBIX YCIYr OGCTOSATENBCTB, KOTOpBle YXyANAOT WIM MOTYT YXYIIIWTh
YCIIOBHSl €0 JXU3HEAEATENbHOCTH, MOCITYXHUBIIMX OCHOBAaHHEM IS MPH3HAHUA
rpaXIaHUHA HYXJAIOUMMMCS B COLMAIBHBIX YCIyrax B (OpMe COLHAIBHOIO
oOcmy)XUBaHUS Ha IOMY;

5) nmokyMeHTsl 06 YCIOBHMSAX IPOXKHBAHMS M COCTaBe ceMbH (TpH ee
HAJIMYHM) [0Jy4yaTells COLMAIBHBIX YCIYr, A0XOAaxX Mojydareis COLMAIBHBIX
YCIyr M 4JIEHOB ero ceMbd (NpH HAIMYMK), NPHHAIeKameM eMmy (HM)
UMYIIECTBE, HEOOXOAWMBble I ONpeAeNeHHs CpeaHeIylIeBOro JA0XoAa Juid
NpeAOCTaBIEHHS COLMANBHBIX YCIYyT OecIuiaTHO;

6) wuHAMBMAyanbHas nporpaMma (MpH  HaIM4YMM  JEHCTBYIOLIEH
WHIUBH/YaJIbHOH NPOrpaMMBl);

7) uHBEIE HOKYMEHTHI, HeoOXOAuMble Ul TNPEAOCTABIECHHS CONMAIBHBIX
ycayr B (opMe COIMalIBHOro OOCIy)XHBaHHMsS Ha JAOMY, NpelyCMOTPEHHEIE
MOPSAKOM TPEAOCTaBIEeHHs COLMANBHBIX YCIYr MMOCTaBIIMKaMH COLMAIBHBIX
YCIIyT, YTBEPKIaeMbIM B COOTBETCTBUH c IMyHKTOM 10 craThu 8 ®eaepaabHOro
3aKOHA.

10. JIokyMeHTBI, He0OXOAUMBIE IS MPHHATHSA PEeIIeHHS O MPEeJOCTaBICHUH
COLMANBHEIX yCayr B (GoOpMe COLMaIBHOIO O0OCIHy)XHBaHWS Ha JIOMY,
NPENCTABIAIOTCA TOJyYaTeeM COLMANBHBIX YCIYr IMYHO JubO TmoJuexar
NPEACTAaBNEHHI0 B paMKaXx  MEXBEJIOMCTBEHHOr0  HMH(OPMAIMOHHOIO
B3aHMOJEHCTBIS B COOTBETCTBHH ¢ TpeGoBaHMAMH cTaThd 7 @eaepajbHOro
3akoHa ot 27 wmrons 2010 r. Ne 210-®3 «O6 opraHuM3aluy IpeIOCTaBICHHUA
roCy/JapCTBEHHBIX M MyHHIMnadbHbIX ycayr» (CoOpaHue 3aKOHOAATENBCTBA
Poccuiickoii ®enepauun, 2010, Ne 31, cr. 4179; 2011, Ne 27, ct. 3880; Ne 49,
cT. 7061; 2012, Ne 31, ct. 4322; 2013, Ne 27, ct. 3477).

11. CoumansHsle YCIyrd B (opMe COIMATBHOrO OOCIY)XHBaHHA HA JOMY
MpPEeJOCTABIISIOTCS  MOJNy4aTeIsiM COLMAIBHBIX YCJIYyr B COOTBETCTBHH C
HHIMBHIYyaJIbHBIMH MPOrpaMMaMHU H Ha OCHOBaHHWHU J0roBOpa.

ITpumepHas ¢opMa J0roBopa yTBEpPKAAeTCs B COOTBETCTBHH C aCThIO 13
nyHkTa 2 ctatby 7 enepansHoro 3aKoHa.

12. TIlpu 3aKkioYeHWH JOroBopa MojydaTeld COLMAIBHBIX yCIyr
(peacTaBUTENM) AOMKHBI OBITH O3HAKOMIJIEHBI C YCJIOBHAMH TPEAOCTABICHUA
COLMANBHBIX YCIYr B (pOpMe COLMANBHOrO OOCHYXHBaHHS Ha JIOMY, IpaBHiax
BHYTPEHHEro pacropsiika Julid IoJydarelied COLMANbHBIX YCIyT, MOIy4UTh
HWHPOPMALMIO O CBOMX NpaBax, 0043aHHOCTAX, BUAAX COLMATBHBIX YCIIyT, KOTOphIE
O6yyT UM TpeNOCTaBJieHbl, CPOKaX, MOps/JKe, HX MPeAOoCTaBICHMs, CTOMMOCTH
OKa3aHHUs 3THUX yCIyT.

13. CoumansHele yCIyrd B GopMe COLMAIBHOrO OOCIyKMBaHHs Ha JOMY
NPEJOCTABNISIOTCA UX MOTydYaTeNsiM MOCTABIIMKOM COLMANBHBIX YCIYr MO MeCTy
npe6bIBaHUs TOJTyYaTesell COLMANBHBIX YCIYr B MPHUBBIYHOH OaronpusTHOM
Cpele — MecTe UX XUTEJIbCTBA.
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14. TTonyyaTeno COUMAIBHBIX YCIYT NMPENOCTaBIISIIOTCS CIEAYIOIIHME BHIBI
COLIMAIBHBIX YCIYT B (hOpME COLIMANBHOrO 00CITy)KUBAHUA Ha JIOMY:

1) COLIMAJIEHO-OBITOBEIE, HanpaBJIeHHbIE Ha noaaep)kaHue
KU3HEAEATENbHOCTH MOJydaTeieil COLMAIBHBIX YCIYT B OBITY;

2) couMalbHO-MEAWLIMHCKHE, HAaMpaBlIeHHble Ha TMOJJIEpXaHUue H
COXpaHeHHEe 3I0pOBbs IOJyYareled COLMANBHBIX YCIYI IIyTEM OpraHu3aluu
yXo/la, OKa3aHWs COAEWCTBUS B IPOBEJCHWH O3JO0POBHUTENIBHBIX MEPONPHATHM,
CHCTEMATUYECKOr0 HaOMIOAEHUS [ BBISABJIEHUS OTKJIOHEHUH B COCTOSHHUH
3/I0POBBS;

3) couMaTbHO-TICHXOJOTHUECKHE, TpelyCMaTPUBarolIe OKa3aHHe IMOMOIIH
B KOPPEKIUH TICHXOJOTHYeCKOTO COCTOSHHUS NOTy4arened COLMaNbHBIX YCIyT s
aJanTaldyd B COLMWAIBHOM cpele, B TOM 4YHCJIE OKa3zaHWe ICHXOJIOrHYECKOu
IIOMOIIM aHOHUMHO C UCTIOJIb30BaHHEM Tele(oHa TOBEPHS,;

4)  colHaNpHO-NMENAaroruyecKye, HaMpaBIeHHblE Ha  NPOQHIAKTHUKY
OTKJIOHEHWM B TIOBEJACHWM M Pa3BUTHM JUYHOCTH MOJydarelled COLHAIbHBIX
ycinyr, (opMHpoBaHKE y HHX IO3WTUBHBIX HHTepecoB (B TOM uucie B cdepe
Jl0cyra), OpraHu3alHio UX A0Cyra, OKasaHHe IOMOIIH CeMbE B BOCTIMTAHHM JICTEH;

5) couManpHO-TPYAOBBIe, HaMNpaBleHHbIE Ha OKa3aHWe [OMOIIM B
TPYAOYCTpOWCTBE M B pENIEHHM APYrHX mnpobieM, CBA3aHHBIX C TPYAOBOMH
ajianTaluei;

6) couMaNpHO-IIPABOBBIE, HANPABJICHHBIE Ha OKa3aHue [OMOIM B
MOMYYEeHUH FOPUAMYECKHX YCIYT, B TOM dHMcle OeclulaTHO, B 3alliuTe NpaB U
3aKOHHBIX HHTEPECOB I10JIy4YaTenel ColUalbHbIX YCIyT,

7) ycuyrm B LeNAX [OBHINICHHS KOMMYHHUKAaTHBHOIO IOTEHUHAA
TIOJTyqaTeNledl COIMANbHBIX YCIYT, UMEIOIMX OrpaHUYeHNUS XKU3HEIeATENbHOCTH, B
TOM 4HUCIIE JeTel-UHBAIUIOB;

8) cpodHEIE COIMANBHBIE YCITYTH.

15. CoumansHsle yeayru B GopMme cOLMAIbHOrO 0oOCIyXUBaHHS HA NOMY
OTPENEeNA0TCA B pacyeTe Ha OJHOTO MOJy4arellsi COLMANBHBIX YCIYr HCXOAs H3
yCIyT, BKJIKOYAaEMBIX B IIEpe4YeHb COIMANIBHBIX YCIYyT, MPeaoCTaBIgEMBIX
MOCTAaBIIMKAMH  COLMANBHBIX YCIyr, YTBEPXKHAeMbld 3aKOHOM CyObekTa
Poccuiickoit ®epepaunu (ganee — [epedens).

16. TlpenocraBneHue rpaxjaHaM MO MX OJKEJaHHIO, BBIDOKEHHOMY B
IMUCEMEHHOM WM 3JIEKTPOHHOHN ¢opMe, 3a MJIATy AOMOIHUTENBHBIX COLHAIbHBIX
ycinyr B popMe ComMabHOro 0OCIy)KMBaHKA Ha AOMY, CBEpX COLMAIBHBIX YCIYT,
BKJIIOYEHHBIX B IlepedyeHb, OCYILECTBISIETCA B TOPsAJKe, YCTaHABIMBAEMOM
opraHamMi rocyaapcTBeHHo# Biactu cybrextoB Poccuiickoii denepaimy.

17. CoumnanbHele yciyrd B (opMe COLMAIBHOTO OOCITY)KUBaHUS Ha JOMY
NPENOCTABIAIOTCSA TOMYYaTeNl0 COLMAIBHEIX YCIYr B CPOKH, ONpEIEIEHHBIE B
UHIMBUIAYAIBHON MpOrpaMMe U B JOTOBOPE, a CPOYHBbIE COLMANBHBIE YCIYyTr — B
CPOKH, OOYCIOBIEHHBIE HYXIaeMOCTBIO TOJIydaTens COLMANBHBIX  YCIyr
(HEMeJIEHHO).

18. TIlomymeBoii HOpMaTUB (PUHAHCHPOBAHMs COLMAIBHBIX  YCIYT,
MpeJocTaBisieMblX B  (opMe couManbHOro  OOCIY)XXHBaHHA Ha  JIOMY,
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ycTaHaBinuBaeTcs cyobekToM Poccuiickoit ®enepauuu B COOTBETCTBUM C
MOPSJAKOM TPENOCTABICHUsS COLMAIBHBIX YCIYr TMOCTAaBIIMKAMU COLIMAJIBHBIX
yCIIyT, yTBepXXAaeMbIM corjiacHo myHKTy 10 crtateu 8 DejepalbHOro 3akoHa, €
y4eTOM METOAMYECKHX pEeKOMEHJALMi 10 €ero pacyery, YTBEpPXKIAeMBIX B
COOTBETCTBHM C MYHKTOM 2 4acTH 1 ctathu 7 @eepaibHOro 3aKOHa.

19. Ilpu pacuere oOBeMa NpeNOCTABIEHUs COLMAIBHBIX YCIYr B (opme
COLIMAJIBHOTO OOCTY)XMBaHUS Ha JOMY Y4YMTBIBAlOTCS YCTaHOBJICHHBIE B
COOTBETCTBUM C 3aKOHOJATenbcTBOM Poccuiickoit @emepamuu U (Wim)
3aKOHOJATeNIbcTBOM cyObekToB Poccuiickoit ®Penepand HOPMBI U HOPMATHUBEI,
HUCXONs M3 KOTOPBIX OCYILECTBIAETCS IPEAOCTaBIEHHUE COLMANIBHEIX YCIYr B
¢dopme conManbHOro OOCTy)KMBaHHS Ha ZOMYy, B TOM 4YHCJIe HOPMBI MHUTaHWI,
HOPMaTHBHI NOTPe6IIeHNs PACXOIHBIX MaTepHAJIOB, 3aTpaT pabo4ero BpEMEHH HIIH
MHBIX MTapaMeTpOB NpeoCTaBIECHUs COLUAIBHON YCIIYTH.

B ciyuyae ecnu COOTBETCTBYIOLME HOPMBI U HOPMAaTHBBEI HE YCTaHOBIICHBI,
00BbEM  TIpEOCTaBIEHMs COLMAIBHOW YCIyrd B  (QOpMe  COLMAIbHOrO
o6CITy)XMBaHUs Ha JIOMy He MOXeT OBITh MeHplle 00bema, IpeayCMOTPEHHOro
TOJIy4YaTeJl0 COLMANBHBIX YCIyT B HHAUMBUAYaIbHOM NporpaMMe U IOroBope.

20. OCHOBHBIMM IOKa3aTeNIIMH, OMNpeAeNSIOIUMH Ka4eCTBO COLMAIbHBIX
ycayr B ¢opMe COLMAIBHOrO O0OCIy)XHBaHUS Ha JOMY, MPeAOCTaBIIsIeMbIX
MIOJTy4aTeJIsIM COLMAJIBHBIX YCIIYT, ABJISAIOTCA:

1) mnokazarenu, XapaKTepU3YIOUIHE YIOBJIETBOPEHHOCTh COLMATBHBIMU
yCJIyraMu mnojiydarteliedl COLMAlIbHBIX YCIYr, HampuMep, YHCIO 0OO0CHOBaHHBIX
Xano6 WIM YUCIO TOJNOXKUTENbHBIX HJIM OTPHLATENBHBIX OT3BIBOB O pabore
MOCTaBIIMKa COLMAJIBHBIX YCIIYT;

2) Hamu4Me M COCTOSHHE JOKYMEHTOB, B COOTBETCTBUU C KOTOPBIMH
MOCTAaBIIMK COIMANBHBIX YCIYyT OCYHIECTBIsSET JeATeNbHOCTh B  cdepe
COLMAIBHOTO O06CHyXMBaHMA Ha Jomy (ycraB (TOJNIOXEHHE); PYKOBOJICTBA,
NpaBuiia, HHCTPYKIMH, METOAUKH paboThl C MOITy4YaTeNsIMH COLMAIBHBIX YCIYT H
COOCTBEHHON NIeATENbHOCTH; KCILTyaTAllMOHHBIE TOKyMEHThl Ha 060pyaoBaHue,
npUOOpPHI U anmnaparypy; HHble JOKyMEHTBI); ,

3) YMCIIEHHOCTh TMoONy4aTesedl  CONMaNbHBIX  YCIYr, OXBa4Y€HHBIX
COLMAIBHBIMU yCJIyraMH Y JJaHHOTO MOCTaBIIMKa COLMAIBHBIX YCIIYT,

4) IOCTYNHOCTh YCJIOBMI pa3sMelleHHs TOCTaBIIUKOB COLMATBHBIX YCIYT (B
TOM YMCle JOCTYMHOCTh IPENOCTABJIEHUS COLMAIBHOrO O0OCITyXHBaHUSA A
WHBAJIKIOB U APYTUX JIMI] C YUETOM OTpaHMYEHHH UX KXU3HEAEATEIbHOCTH, HHbIE
YCIIOBHS, BIMSAIONIME Ha Ka4decTBO COLMAJBHBIX YCIYyr, MpPeI0CTaBIsAEMbIX
MOJIy4YaTeISIM COLIMAJIbHBIX YCIIYT);

5) YKOMIUIEKTOBAaHHOCTH IUTAaTa [IOCTABIIMKA COIHAJIBHBIX  YCIYr
CIelHAIMCTaMM U UX KBaTU(DUKALIUS;

6) HamMyue ChHeLHUaJbHOrO M TEXHHYECKOro ocHamieHus (oOopynoBaHue,
npubopsl, annaparypa ¥ T.J.) TOMEIEHHH MoCTaBIIMKa COLMaNbHbIX YCIYT,

7) cocrosiHue uHbOpPMAIMM O MOPSAKE M TpaBWiIaX IpefoCTaBICHHsA
COLMAIBHBIX YCIIYT, OpraHU3aliK COLMAIBHOTO 00CIyXHBaHUS HA JIOMY;
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8) MOBBIIIEHHE KAa4eCTBa COLMAIBHBIX YCIYT U 3QGEKTUBHOCTH UX OKa3aHHUA
(ompenensieTcs UCXOMAsl U3 MEepOTIPUATUMN, HAllpaBIEHHBIX Ha COBEPIIEHCTBOBAHUE
JEATENBHOCTH MOCTABIIMKA COLHAIBHBIX YCIYT IPH MPEeJ0CTaBIEHHH COLMATBHEBIX
yeuyr);

9) wuHBIE T[OKa3aTeNH, OIpelaelseMble B IOPAAKE IMPEAOCTABICHUS
COLIMANBHBIX YCIYr IOCTaBIIMKAMKM COIMAJBHBIX YCIYr, YTBEp)XIaeMOM B
cooTBeTCTBUM ¢ NyHKTOM 10 crateu 8 PeepanpHOro 3aKoHa.

21. Tlpu oOlEHKe KadyecTBa COLMANBHBIX YCIyr B (hopMe COLHAIBHOIO
o0CITy)XMBaHUA HA JOMY, TPENOCTaBIAEMBIX MOIydYaTeIssM COLHAJIBHBIX YCIYT,
HCIIONB3YIOTCS ClIeAYIOlIe KpUTepHUH:

1) monHOTa NpeNOoCTaBIEHUs COLMAIBHOM YCIYyrM B COOTBETCTBHUH C
TpeGoBaHMsAMH 3aKoHOmaTenbcTBa Poccuiickoii Denepaiii U 3aKOHOAATENbCTBA
cy6pexToB Poccuiickoit Menepauyu, B TOM YHUCIE C y4eTOM ee 00beMa, CPOKOB
NpPEeNOCTABNIEHUS, WHBIX KPUTEPUEB, [IO3BOJLIOIMX  OLEHUTH  IOJIHOTY
MPeIOCTaBIICHHUS COLMAIBHON yCITyTH;

2) CBOEBPEMEHHOCTh MPENOCTABIEHHs COLMAIBHONW YCIYI'H, B TOM HHCIIE C
Y4YETOM CTENEHH HY>KIaeMOCTH IOJTy4aTellsd COLMAIBHBIX YCIIYT;

3) pe3ynbTaTMBHOCTH (3Q(EKTUBHOCTB) IPENOCTABICHUS COLUATBHOH
yeiuyru  (yiaydlleHHe YCJIOBUH JKU3HENEATENBbHOCTH TMoJIydaTess COLMalbHBIX
yCIIyT).

22. OneHka KayecTBa OKa3aHMsS COIMAIbHO-OBITOBBIX YCIYr BKIHOYAaeT B
ce0sl OLIEHKY:

1) copeiicTBHsl B IPHOOpPETEHHH M JOCTaBKE Ha JIOM MPOXYKTOB NUTAHUA,
MPOMEBILUIEHHBIX TOBApoOB MepBOH HEOOXOAMMOCTH, CPE/ACTB CaHWUTApHH U
TMTHEHB], CPEACTB YXO/Ia, KHUT, Ta3eT, )ypPHAJIOB, IPHOOpeTeH!NH TOIUIHBA, OIlIaTe
KHJIMIHO-KOMMYHAIBHBIX YCIYT M yCIOyr CBA3W M T.L, KOTOpPO€ MOJDKHO
YAOBJIETBOPATH MOTPeOHOCTH MOJTydyaTeNiel COLMaNbHBIX yCIyr B CBOCBPEMEHHOM
M 10 YMEPeHHbIM LIEHaM MpPHOOPETeHHH HEOOXOAMMBIX MPOAOBOJBCTBEHHBIX H
MPOMBIIUICHHBIX TOBAapOB, & TAKKe B PEIIeHHH HMH BONPOCOB B cdepe
KOMMYHaJIBHO-OBITOBOTO 00CITy)XUBaHMs, CBA3H U T.A.

2) oKka3aHHs TIOMOIIY B PUrOTOBJICHUH MUK, IPUEME TTHILIH (xopMIIEHUH),
obecriedeHud BOJOH, YOOpKe OKMIBIX IIOMEIEHW, OTIpaBKe MOYTOBOH
KOPPECIOHACHIMH, OpraHU3allud MOMOIUKM B IPOBEJCHMH pPEMOHTa KHIIBIX
MOMENIEHUM, KOoTopas JODKHa obecneyuBars YAOBICTBOPEHHE HYXI H
noTpeOHOCTeH mnosydaresiell COUMAIBbHBIX YCIyr B PEMICHHH 3THX npobieM B
LEJISAX CO3MAHUSA MM HOPMAJIBHBIX YCIIOBUH JKU3HEAEATEIbHOCTH;

3) obecneyeHuss KpaTKOBPEMEHHOTO MPUCMOTpPa 3a NCTBMH IOTyHaTeld
COLMANBHBIX YCIyr, KOTOpOe JOJDKHO OTBe4YaTb HE TOJIBKO KpHTCPHAM
Heo6XOIMMOCTH, CBOEBPEMEHHOCTH, HO ¥ 6e30MacHOCTH JIeTeH;

4) mpenocTaBleHHs TMIMEHHYECKHX YCIyr JMlaMm, He CIIOCOOHBIM 110
COCTOSIHHIO 3JI0POBBS CaMOCTOSTENFHO OCYIIECTBIATH 33 COOOM YXOH, KOTOpoe
NOJDKHO obecreyuBaTh BBINOJIHEHHE HEOOXONUMBIX MOIy4aTelsiM COLHATbHBIX
yCIIyT npoueayp 6e3 mpHuMHEeHHs Kakoro-1u6o Bpea UX 310POBBIO, QH3UIECKHX
MJIM MOPaJIbHBIX CTpaJaHuil U Heyn0OCTB;
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5) UWHBIX COLMATBHO-OBITOBHIX YCIYr, NPEeJOCTaBIAEMBIX IOCTABILUKOM
COIIMAJIBHBIX YCIYT.

23. OueHka Ka4ecTBa OKa3aHUS COLMAIBHO-MEIUIMHCKUX YCIIYT BKIIFOYAeT
B ce0s OLIEHKY:

1) cBoeBpeMEHHOro U B HeoOXOoAMMOM OOBEME BBINOJHEHHS MPOLENyYp,
CBSI3aHHBIX C COXPaHEHUEM 3I0POBbs [IOJIyyaTeNed COUUATBHBIX YCIIYT;

2) mnpoBeneHusi HaOMIOJEHUs 32 TMOMyHaTeIAMH COLMAIBHBIX YCIYr s
BBISIBJIEHUS] OTKJIOHEHUH B COCTOSIHUH UX 310POBBS;

3) nmnpoBeleHHs MpPOLEAYpP, CBS3aHHBIX C COXPaHEHHWEM 30POBBA
nojydartesieil COLMAaNbHBIX YCIYT, O3ZOPOBUTENBHBIX MEpONpHUATHH, KOTOphIE
OOJDKHBI  OBITH  OCYIIECTBJIEHBI C  MaKCHMalbHOH  aKKypaTHOCTBIO M
OCTOPOXHOCTBIO 03 MPUYMHEHUS Kakoro-i1ubo Bpeja mojy4yaTelsM COLMAIBHBIX
yCIyT;

4) MeponpUATHA 10 KOHCYJIETUPOBAHUIO MOJIy4YaTeledl COLMAIBHBIX YCIIyT
M0 COLMAIBHO-MEAULMHCKAM BOMpPOCaM, KOTOpble JOJDKHBI 00ecre4uBars
OKa3zaHHWEe KBATHM(MUUMPOBAHHOK ITOMOINM MOJyYyaTelnsM COLMAIBHBIX YCIyT B
IIPaBWIBHOM IMOHMMAHWM M PpEIIeHUH CTOAIMX I[epell HUMH KOHKPETHBIX
npo6ieM, CBA3aHHBIX C COXpaHEHUEM 3/10POBbS;

5) oka3aHMs MOMOIIM B BBIOJHEHHH 3aHATHI MO aJanTHBHOH (QU3MYECKOi
KYJIBTYpe, KOTOpas A0JDKHA 00ecreduBaTh OBJIAJACHUE MOTyYaTeIsIMH COLIHAJIbHBIX
YCIyr JOCTYNHOTO ¥ 6e30MacHOro i 340pOBbi KOMIUIEKCa (DM3HYECKHX
yMpaXHEHWH B LEJIIX ero CUCTeMAaTUYeCKOro BBINOJHEHUS Ul YKPEIUICHUS HX
310POBBS;

6) MHBIX COLMANIBHO-MEAULIMHCKUX YCIIYT, IIPEAOCTABISAEMbIX MOCTABIHKOM
COLMAIBHBIX YCIIYT.

24. OleHKa KauecTBa COIMATBHO-TICHXO0JIOHYECKHX YCIyT BKIIOYAeT B ceds
OILIEHKY:

1) couManbHO-TICHXOJOTHYECKOTO KOHCYJBTHPOBAHHS, KOTOPOE JOJDKHO
oGecreyuTh OKa3aHHWE MOMYyYaTeIsiM COMHMAIBHBIX YCIYr KBAJIM(QUIMPOBAHHOH
NIOMOIIM [0 HAJAKUBAHUIO MEXKIMYHOCTHBIX OTHOIIEHWM, B TOM 4YHCIE UIA
NpeAyNPEeXACHUS U IPEOLONCHHUs CEMEHHBIX KOHQIIMKTOB;

2) TICHUXOJIOTMYECKOW IIOMOIIHM, OKa3aHHWe KOTOpOH MOJDKHO TIOMOYb
TOJTY4aTel0 COLMATBHBIX YCIYT PacKpbITh U MOOHIIN30BaTh BHYTPEHHHE PECYPCHI,
PEIIUTH BO3HUKIIKE COLMAIBHO-TICHX0JIOTMYECKHe NPoOIeMbI;

3) couManbHO-IICUX0JIOTHIECKOr0 NaTpoHaXKa, KOTOPBIH JO/DKEH Ha OCHOBE
CHCTEMaTHYeCKOro HaOmoJeHHs 3a TOoJydaTelisMM  COLMANBHBIX  YCIYyr
obecrieynBaTh ~ CBOEBPEMEHHOE  BBISBJIEHME  CHUTyalud  TNCHXHYECKOTo
nuckoM(popTa, JHYHOCTHOTO (BHYTPWJIMYHOCTHOIO) HIH  MEXIUYHOCTHOIO
KOHQUIMKTA M JOPYTUX CHUTyalu#, yXyALIAIOUX YCIOBUS J>KU3HEAEATEIBHOCTH
moymyyatenelf COLMANBHBIX YCIOyr, B LENAX OKa3aHWs UM HEOOXOAMMBIX
COLMAJIBHO-TICUXOJIOTHYECKUX YCIIYT;

4) HHBIX COLMAIBHO-TICUXOJIOTUYECKUX  YCIYyr,  IPeJoCTaBIsIEMbIX
NOCTaBIIMKOM COLMAIBHBIX YCIYT.
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25. OueHKa KavyecTBa COLMATIBHO-IIEarOTHUECKHX YCIYyT BKJIIOYAeT B cebs
OLICHKY:

1) oOy4eHus mpakTHYECKHMM HaBBIKaM OOLIEro yxoja 3a TSKel000JIbHBIMHU
MOJIydaTeNIIMA ~ COLMANBHBIX  YCIYT, IOJy4aTelsMH COLMaJbHBIX  YCIYT,
UMEIOUIMMH OrpPaHUYEeHUs >KU3HENEesATENIbHOCTH, B TOM 4YHCIEe 3a JETbMH-
WHBAJIH/IaMHU;

2) opraHu3alMy MMOMOIIM POJUTENSAM U UHBIM 3aKOHHBIM IPEACTAaBUTEISAM
JleTei-uHBAIWOB, BOCIIMTHIBAEMBIX J0Ma, B OOy4eHWH TaKuUX JETeH HaBbIKaM
caMo06CTy)XKMBaHUsA, OOIIIEHHUs, HAIIPABIEHHBIM Ha pa3BUTHE JIMYHOCTH,

3) couMaTBHO-NEJaroru4eckoil KOpPPeKLHH, BKIIOYas [AHAarHOCTHKY H
KOHCYJIbTHPOBAHHE, OCYLIECTBIIEHHE KOTOPOM JOJDKHO obecreudBaTh OKa3aHHe
KBATM()UIMPOBAaHHOM ¥ 3()(EKTHBHOM IeJaroruyeckoil IOMOIIM, B KOTOPOW
HYXXIAIOTCS MOJydYaTelld COLMAIBHBIX YCIYT, [TOy4Yalolie COLMaNbHbIE YCIYTH B
dopMme conuansHOro obciyxuBaHus Ha noMy (B dopme Oecell, pazbsiCHEHHH,
PeKOMEeHJalui | T.11.)

4) hopMUpOBaHUSA MMO3UTHBHEIX HHTEPECOB (B TOM 4HCiIe B cdepe nocyra) u
opraHuM3anuu jgocyra (mpasgHUKH, OKCKypCHM M Jpyrue KyJIbTypHBIe
MEpOIPUATHUSA), KOTOpBbIE JOJDKHBEI obecrnieunBaTh yIOBJIETBOPEHHE
COLMOKYJBTYPHBIX M JYXOBHBIX 3allpOCOB IlOJyyaTeseil COLMANBHBIX yCiyr (Kak
B3pOCJIBIX, TaK U JeTelf), paciupeHre Kpyrosopa, chepsl obileHuns, NOBBILIEHHEe
TBOPYECKON aKTHBHOCTH IOJITydaTesiedl COLUaIbHBIX YCIyT.

5) HMHBIX  COLMAIBHO-MENAarOTHYeCKUX  yCIyr,  IPedOoCTaBJIsIeMBbIX
IIOCTABIIUKOM COLMANBHBIX YCIYT.

26. OueHKa KayecTBa COIMANBHO-TPYJOBBIX YCIYr BKIIOYaeT B cebs
OLICHKY:

1) [OpOBOAMMEIX  MEpONpPHUATHH 1O  HCIOJB30BAaHHUIO  TPYAOBBIX
BO3MOXHOCTEH MoJjiydaresiedl COLHMANBHBIX YCIYr ¥ OOy4eHHIO MX HOCTYIHBIM
npo¢heCCHOHAIBHBIM HaBbIKaM, UX AOCTAaTOYHOCTH U CBOEBPEMEHHOCTH;

2) IPOBOAMMBIX MEPOIIPUSTHI 10 OKa3aHHIO IIOMOILH B TPYAOYCTPOHCTBE;

3) kayecTBa YCIyr, CBS3aHHBIX C OpraHu3alMell [ONyYeHUs HIH
COZeHCTBHEM B TONYYEHHH 06pa3oBaHusi ¥ (WiIH) KBaTHpUKAIUK WHBAIUAAMH (B
TOM 4YHCNe JEeTbMHM-WHBaJMJAaMH) B COOTBETCTBHM C HMX (U3UYECKAMH
BO3MOXXHOCTSIMH ¥ YMCTBEHHBIMH CIIOCOOHOCTSAMH, KOTOPBIE ONPEALNIAIOTCS TEM, B
KaKoW CTEeneHH CO3[aHHble IIOCTABIIMKOM COLMAIBHBIX YCIyr YCIOBHA A
JOILIKOJBHOIO BOCHHMTAHUS JAeTeH-WHBAIMAOB MW TOJTY4YeHHs HMHU IIKOJBHOTO
oOpa3oBaHus, a TaKkKe A MoyyeHUs oOpa3oBaHMs B3pOCIBIMH HHBAJIHMIaMH
CIOCOOCTBYIOT YCHEIHOMY M pe3yJbTAaTHBHOMY IIPOBEIEHMIO BOCIIHTATENbHOH
paboTel U 00yUYEHHIO;

4) MHBIX COLIMAIBHO-TPYJOBBIX YCIYT, MPEAOCTaBIAEMBIX IOCTABIIHKOM
COLIMAJIBHBIX YCIIYT.

27. OueHKa KayecTBa COILMANbHO-TIPaBOBBIX YCIyr BKIIOYaeT B cebs
OLIEHKY:

1) okazanuss momoumy B OGOPMIIEHMH M BOCCTAHOBIEHHH IOKYMEHTOB,
KOTOpas JOoJ/DKHa obOecredynBaTh pa3zbsCHEHHE MOJIy4YaTelsiM COLMANBHBIX YCIyT
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cofiepxaHusl HeOOXOJUMBIX JOKYMEHTOB B 3aBHCHMOCTH OT MX IpeJIHa3Ha4yeHus,
U3JI0KeHHe | HanucaHue (IpH HeoOXOAMMOCTH) TeKCTa JOKYMEHTOB WU
3aroyiHeHne (OpMEHHBIX OJ1aHKOB, HalTUCAaHHE COMPOBOAUTEIBHBIX ITUCEM;

2) 3¢dexTUBHOCTH OKa3aHHUA IOPUAUYECKOH IMOMOINM [OJIy4aTessaM
COLIMAJIBHBIX YCIIYT, KOTOpas J0JDKHA 00ecreYuTh CBOeBpeMEHHOe U 0OBEKTUBHOE
pelIeH’e CTOAMIUX Iepe] MoJIyYaTelleM COLMANBHBIX YCIYT MPaBOBBIX MpobiieMm;

3) MHBIX COLMAJIBHO-IIPABOBBIX YCIYT, MNPEAOCTAaBIIIEMBIX ITOCTaBIIMKOM
COLIMAJIBHBIX YCIYT.

28. OmneHka KauyecTBa YyCIyr, OKas3aHHBIX B LesX IIOBBIMLICHHUSA
KOMMYHHMKATHUBHOI'O IIOTEHIMANa IOJy4aTelell COLMAIBHBIX YCIYyT, HMMEROIIHX
OrpaHUYEHHs >KU3HENEATeIbHOCTH, B TOM YHCIe AeTeH-WHBAJIKIO0B, BKIIOYAET B
ce0s OLIEHKY:

1) oOyueHuss WHBAIUAOB (HEeTeH-UHBAIUIOB) MOJIB30BAHUIO TEXHHYECKUMHU
CpelcTBaMH peabWIIMTaliK, KOTOpPOE HOJDKHO pa3BUTh y WHBAIMIOB (I€TeH-
WHBAJIU/IOB) MPAKTUYECKHUE HABBIKM YMEHHS CaMOCTOSTEIBHO MOJIb30BaThCsA 3TUMH
CpeCTBaMu;

2) mpoBeleHHs COLMAIbHO-peabHIUTALMOHHBIX MEPONPUATHIH, KOTOpbIE
JOJDKHEI CIIOCOOCTBOBATh BOCCTAHOBJIEHMIO COLIMAJIBHOIO CTaTyca IoJydaTenel
COLIMAIBHBIX YCIYT, MMEIOMMX OrPaHUYEHUs XXU3HENEATEIBHOCTH, B TOM YHCIe
JeTel-UHBAIK/IOB, YIYYIINTh B3aUMOJEHCTBUE MOJIydaTess COLHANIBHBIX YCIYT C
obmecTBoM;

3) oOydeHusi monyyareneil COLMANBHBIX YCIYr, WMEIOLUIMX OrpaHUYEeHHUA
KH3HEeATebHOCTH, B TOM YUCIIe JeTel-MHBAIMA0B, HABBIKAM IOBE/ICHHUs B ObITY
M OOIIEeCTBEHHBIX MeCTaXx, KOTOpoe [OJDKHO obecreynBaTh (opMHUpOBaHHe
TIOJTydaTeNs CONHMANBHBIX YCIyr KaK CaMOCTOSTENBHOH JIMYHOCTH, KYJIBTYPHOH,
BEXJIUBOM, TMpPeAyCMOTPUTENbHOM M OiaroenarTeibHOM B OTHOLICHMH K
OKpY)XAIOIUM, a TaKKke o0OydyeHHs BHYTPEHHEH [OUCLHMIUIMHE JIMYHOCTH,
crocoOHO# 06CTy)XUTh cebs B OBITOBBIX YCIOBHSAX;

4) obyueHHs IoiydaTeledl CONMaNbHBIX YCIYr, HUMEIOIIMX OrpaHHYCeHHUs
KU3HEIEATEIbHOCTH, B TOM YHCJIE JAeTel-MHBAIWAOB, HABBIKAM KOMIIBIOTEPHOH
rPaMOTHOCTH, KOTOpO€ [O/DKHO pa3BUTh Yy IIOJMydaTesiedl COLMANIbHBIX YCIyr
NPaKTHYECKHE HABBIKA YMEHHUS CaMOCTOSATENIBHO T0JIb30BATHCS KOMIIBIOTEPOM;

5) MHBIX YCIyr, OKa3aHHBIX B LEJAX IOBBIIIEHHsS KOMMYHHKaTHBHOIO
[OTEHIMaNa Iojy4areneil COLMaNbHBIX YCJIyr, MMEIOIMUX OrpaHHYEeHHUA
KU3HENAEATEIBHOCTH, B TOM 4HCJEe JeTei-WHBAJIMIOB, NpPeAOoCTaBIAEMBIX
MOCTABIIMKOM COLIMAIBHBIX YCIIYT.

29. OneHka KayecTBa CPOYHBIX COLIMANBHBEIX YCIYr B OpMe COLHMANIBHOIo
o6CIy)XUBaHHUA HA JJOMY BKJIIOYaeT B ce0s OLEHKY CBOEBPEMEHHOCTH H ITOJHOTHI
o6beMa OKA3aHHBIX COIMANBHBIX YCIYr TIPUMEHHTENBHO K MOTPeOHOCTH
MoJIy4aTesisi COLHAIBHBIX YCIYT B KOHKPETHBIX COLIMAIBHBIX yCITyTraX.

30. Iloka3aTeqn KayecTBa IIPeJOCTABIEHHs COLMANBHBIX yCIyr B opme
COLIMAIBHOTO OOCITY)XMBAHUS HA JOMY U OLIEHKAa pe3yJIbTaTOB MX MPel0oCTaBICHHA
NOCTABIIMKAMH  COLMAJBHBIX  YCIYr  OINpelesioTcs MO pe3yjibTaTaM
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NPEAOCTABJIEHUS] COLMAIBHBIX YCIYr IMPUMEHUTEIBHO K KaXAOMY KOHKPETHOMY
IMOJIy4YaTeJt0 COLUATBHBIX YCIYT.

31. VcioBus mMpefoCcTaBie€HUs COLMANBHBIX YCIYr B (JopMe COLMAaIbHOIO
0oOCITYy)XHBaHHUsS Ha JIOMYy OINpEAeNslOTCs B COOTBETCTBHM C YCIOBHAMH,
YCTAQHOBJIEHHBIMM  3aKOHOAATelbcTBOM Poccmiickoit @Denepauuu Hu - (WIN)
3aKOHOJaTeNIbcTBOM cyOBsekToB Poccuiickoii ®Denepaiyu, ¢ y4eTOM YCIIOBHH,
YCTAHOBJIEHHBIX ITOJy4aTeNI0 COLMAIBHBIX YCIYI B HHAMBUAYAIBHON IMporpaMme
U JIOrOBOpE.

32. Ilpu nojyYeHMH COLUMAIBHBIX YCIyr B (GopMe COLHMAIBHOrO
o6cITy)XMBaHUS Ha IOMY ITOJTy4aTely COLMAIBHBIX YCIYT UMEIOT ITpaBo Ha:

1) yBaxkuTeNIbHOE ¥ F'YMaHHOE OTHOILIEHHE;

2) BbIOOp noCTaBIIMKA COLMAIBHBIX YCIIYT,

3) noryyenue GecruiaTHO B JOCTYNHO# hopMe HHPOpPMAIMK O CBOMX MpaBax
1 06513aHHOCTAX, BUAAX COLMAIBHBIX YCIYT, CPOKaX, MopsiaKe U 06 yCIOBUAX MX
NpeNOCTaBIeHus, 0 Tapudax Ha 3TH yCIyrH 4 06 MX CTOUMOCTH, O BO3MOXHOCTH
NOJIyYeHHUs] ATHX YCIyT 6ecraTHoO;

4) oTKa3 OT NPeA0CTaBIEHHs COLMANBHBIX YCIIYT;

5) obecrneyenne ycnoBuii NpeOBIBaHHMA B OpraHM3aLUsAX COLMAIBHOIO
06CITy)KMBaHHUS, COOTBETCTBYIOUIMX CAHUTAPHO-TUTMEHWYECKMM TpeOOBaHHAM, a
TaKXe Ha HaJUIeXallui yXo/;

6) cBoGomHOE MoOcelleHre NpeACTaBUTENIMH, aJIBOKaTaMH, HOTapUyCaMH,
IIpeACTaBUTEISIMHU 00111eCTBEHHBIX U (mnu) HHBIX OpraHM3aLuH,
CBAIIEHHOCTY)XHTEISIMH, a TAloKe POJCTBEHHUKAMHU U IPYTHMH JIMLIaMH B JIHEBHOE
U BeyepHee Bpems;

7) koHOUAEHIMATPHOCTh HHGOpMALMH JHUYHOrO XapakTepa, CTaBIIeH
M3BECTHOM NpU OKa3aHWH YCIIyT;,

8) 3amKTy CBOMX IpaB U 3aKOHHBEIX MHTEPECOB, B TOM YHCIE B CyleOHOM
TNopsaKe.

33. IlonyyaTtenb COLMATBHBIX YCIyr 00f3aH CBOEBPEMEHHO B IHCHMEHHOH
dopme uHOGOPMHpPOBAaTH IMOCTABIIMKA COIHMANBHBIX YCIyr 00 H3MEHEeHHH
06CTOATENBCTB, 00YCIIOBIMBAIOIIUX TOTPEOHOCTD B MPEIOCTaBICHUH COLHAIBHBIX
yciyr B hopMe COLIHAIbHOTO 00CTy)XKUBaHUs Ha IOMY.

34. Tlpud mNpefOCTAaBIEHHH COLMANBHBIX YCIYr B (opMe COILMaIbHOTO
06Cy)KHUBaHUSA HA IOMY TTOCTABIIMK COLMATBHBIX YCIYT 00s3aH:

1) cobimroaTe rpaBa 4YeloBeKa U rpaKIaH1Ha,

2) obecneunBaTh HENPUKOCHOBEHHOCTh JIMYHOCTH M 0€30macHOCTh
1oJIydaresieil COlMalIbHBIX YCIIyT,

3) ofecneyuTh O3HAKOMJIEHME IOJydyarelied  COLMaNbHBIX  YCIyr
(npencraBuTeseil) ¢ IPaBOYCTaHABIMBAIONMMHU JOKYMEHTaMH, Ha OCHOBaHWH
KOTOPBIX IOCTaBLIIMK COLMAIBHBIX YCIyr OCYIIECTBJISET CBOK NEATENBHOCTH H
OKa3bIBaeT COlMaJIbHBIE YCIYTH;

4) obecrieuuTh COXPAaHHOCTH JIMYHBIX Beliedl M LEHHOCTeH momy4arenei
COLMAJIBHBIX YCIIYT;
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5) mnOpeAocTaBiIATH II0JydaTeNlsiM COLHAJBHBIX YCIYr BO3MOXHOCTH
MOJB30BAThCA  yCAYraMH CBf3M, B TOM  4YHClIe  HMH(OPMallMOHHO-
TeJIeKOMMYHHUKALMOHOM ceTH «IHTepHeT», IOYTOBOM CBS3H;

6) uuopMHpPOBATH MONTydaTeseil COLMAIBHBIX YCIYT O IIpaBUiIax M0XKapHOMH
6e30MacHOCTH, SKCIUTyaTalliy MPeAoCTaBIsieMbIX TpUOOPOB U 000pyA0BaHN;

7) obecrneduTs MOJMyYaTeNsiM COLMAJIBHBIX YCIYr YCIOBHA NpebbIBaHMUS,
COOTBETCTBYIOIIME  CAaHUTAPHO-TUTHEHWYECKUM  TpebOBaHHSAM, a  TaKxke
HaJJIeXallui yXom;

8) wucnonHATH WHbIe OOS3aHHOCTH, CBS3aHHBIE C peanu3alMeidl InpaB
rnojydatejiel COLMaNbHBIX YCIyT Ha COLMAlIbHBIE YCIYr'd B JopMe COLMAIbHOIO
obciryXuBaHuUs Ha JIOMY.

35. PesynsTaToM [pefoCTaBleHHs COIMAIBHBIX yciuyr B (dopme
COLMAIBHOTO OOCTy)KMBaHHs Ha JOMYy SBIfSeTcs yJydlleHHe YCIOBHi
XKU3HEeATeIbHOCTH I10JTyqaTesisl COLMAJIbHBIX YCIIYT.

36. Coumansusie ycuyrd B (opMe conuanbHOro 06CayKHBaHHS Ha JIOMY
npefocTaBisAloTes OecriaTHo, 3a IUaTy WK YaCTHYHYIO IUIaTy.

Pemenue 06 ycloBHsIX OKa3aHUs COLMANIBHBIX YCIIYT B JOpME COLMAIBHOTO
obcnyxuBanuss Ha oMy (6ecruiaTHo, 3a IUTaTy WIM YacTHYHYKO IUIATy)
MPUHUMAETCST HA OCHOBAHUM MPEICTABIAEMBIX IOJTyYarelieM COIMAIBHBIX YCIIyT
(npencraBuTENEM) JIOKYMEHTOB, C Y4€TOM CpPeIHEMyIIEeBOr0 N0XoJa MOoayqares
COLMAJIBHBIX YCIYT, BEJIHYMUHBI NPOXKUTOYHOrO MHHUMYMa, YCTAHOBJIEHHOIO B
cy6nekte Poccuiickoii enepanuu, a Takke TapudoB Ha CONMANBHBIE YCITYTH.

Pacyer cpenHenymieBoro Aoxoia B OTHOLUEGHHH IOJIyYaTeliss COLMATbHBIX
yCIIyT, 3a MCKJIIOYEHHeM JIHLl, yKa3aHHBIX B nyHKTe 37 IIpumepHoro mnopsjixa,
MPOM3BOAUTCA Ha JaTy 0OpauleHus ¥ OCyIIECTBIAETCS Ha OCHOBAaHHH JOKYMEHTOB
(cBeneHwmit), MpeyCMOTPEHHBIX NMOPAAKOM IPENOCTaBICHUS COLMAIBHBIX YCIyT
MOCTABIIMKAMM COLIMAIBHBIX YCIYT, yTBEPXKAAEMbIM B COOTBETCTBHH C ITYHKTOM
10 cratbu 8 efepanbHOro 3aKOHa, O COCTAaBE CEMbH, HANUYMM (OTCYTCTBHH)
JIOXO/I0OB YJIEHOB CE€MBbH WJIM OJIMHOKO TIPOXXHBAIOIIEro TIpaXJaHWHA ¢
MpUHAIeKaneM UM (eMy) UMYIIECTBE Ha NpaBe COOCTBEHHOCTH.

37. ConmansHeie yCIyrd B (Gopme COLHATBHONO OOCITY)XHBaHHUA Ha JOMY
NpeA0CTaBIAIOTCSA OeCcIuIaTHO:

1) HecOBepIIEHHOJIETHUM JIETSM;

2) nMuaM, MOCTPajaBIIMM B pe3yibTaTe 4Ype3BbIYAHHBIX CHTYalWi,
BOOPYKEHHBIX MEXHALIHOHATBHBIX (MEXITHHYECKHX) KOH(IIHUKTOB;

3) MHBIM KaTEropusiM rpaxkiaH, ONpeAeeHHbIM HOPMAaTHBHBIMH IPAaBOBBIMHU
akTamu cyosekToB Poccuiickoii Menepauuu.

38. CoumanpHele ycinyrd B (opMe COLMAIBHOrO OOCIY)XHBAHUSA Ha JOMY
NpeoCTaBIAIOTCS OecIVIlaTHO B TOM Ciydae, €clIM Ha Jary oOpalueHus
CpeIHeNyNIeBOi J0XOA Ioy4yarelis COLMAIBHBIX YCIYT HIDKE IpeIebHOM
BEJIMYMHBI WIM paBeH Ipe/leNIbHOM BeJWYMHE CpeIHEeAyIIeBOro J0Xoja s
NpeNoCTaBleHHs COLMANBHBIX YCIyr OecriaTHO, YCTaHOBJIEHHOH 3aKOHOM
cybpexra Poccuiickoii ®enepanuu.
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39. CouunansHeie yCIyrd B (OpMe COLMAIBHOTO OOCTYy)XHBaHHS Ha JIOMY
NpeJOCTaBIAIOTCS 3a IUIaTy WM YacTHYHYIO IUIaTy, €CM Ha JaTy oOpaileHus
CpeqHeqyIeBOH JOXO/ MOTydaTelsi COLMANbHBIX YCIyr NMPEBHIAET IIPeIeIbHYO
BEJIMYHHY CpEeOHENYIIeBOr0o O0XOoAa AN IpeJOCTABICHHsS COLMAIBHBIX YCIyTr
fecIulaTHO, YCTAaHOBJIEHHYIO 3aKOHOM cyObekTa Poccuiickoit Denepanuu.

40. Pasmep exxeMecs4HOH IaThl 3a NPeOCTaB/IEHHE COLMAIBHBIX YCIYT B
dbopMe couMaTbHOTO OOCTY)XHBaHHS Ha JOMY pacCYMTBIBAETCs Ha OCHOBE
TapuoB Ha COLMAIbHBIE YCIYrH, HO HE MOXET NpeBbIlIaTh NATHAECATH
MPOLIEHTOB Pa3sHMIIBI MEXJy BEIMYUHON CpeAHEeAyIIeBOro AO0XOAa MOJyyaTess
COLMAJIBHOM YCIYIM W TpelebHOW BEJWYMHOH CpeaHeNyIIeBOro J0Xoja A
IpeIOCTaBJIeHHs COLMANIBHBIX YCIIyT 6eciaTHo, onpeesisseMOoi B COOTBETCTBUH C
IMYHKTOM 5 ctathy 3 1 DeiepalibHOro 3aK0Ha.

41. Tlopsamox yTBepkiaeHusi Tapu(boB Ha COLHAIbHBIE YCIyrH B (opme
COLIMATIBHOTO OOCIy)XMBaHHUsS Ha JOMY HAa OCHOBaHMM IIOAYIIEBBIX HOPMAaTHBOB
(GUHAHCHPOBAHUS COLMAIBHBIX YCIYyT YCTaHaBIMBAaeTCs B COOTBETCTBHH C
nmyHKTOM 11 crateu 8 PenepanbHOro 3aKoHa.

42. Tlnata 3a NpefOCTaBI€HHE COLMATBHBIX YCIyr B (OopMe COLHAIBHOIO
o6CIy)XKHBaHUA Ha IOMY NPOU3BOAUTCSA B COOTBETCTBUH C IOTOBOPOM.

43. TlocTaBIIMK CONMANBHBIX YCIYr BOpaBe OTKa3aTh (IPUOCTAHOBHUTH)
TIOJIYYATEeNIO COLMANBHBIX YCIyr B MPEJOCTABICHMH COLHANBHEIX yCIyT B opme
COLIMAIIBHOTO OOCTY)XMBaHHUS Ha JOMY, B TOM YHCJI€ BPEMEHHO, B Ciy4ae
HETIPEe/ICTABIEH!s! MOJTyyaTeeM COLMANBHBIX YCIYT JOKyMEHTOB, HEOOXOMMMBIX
I TIPEeNOCTaBIEHUs COLMANBHBIX YCIIYT, yKa3aHHBIX B IyHKTax 5, 7 IIpuMepHOro
MOpsi/iIka, KOTOpPBIE IOJydaTeNnb COIMAJBHOM YCIyrH B COOTBETCTBHH C
JEACTBYIOIIMM 3aKOHOIATEIECTBOM 0053aH NPEJ0CTaBUTE JINTHO.

44. OcHOBaHMSAMM IIpEeKpalleHUs IIPEeJIOCTaBIIeHUs COLHAIBHBIX YCIYr B
(hopMe coLHaNBEHOTO 0OCITY)KHBAHUS Ha JIOMY SBJIAIOTCS:

1) mUChMeHHoe 3asBJeHMe MOJydaTels COLMANBHBIX ycayr 06 oTkase B
NIPEOCTABIEHHH COLMATBHBIX YCIyr B (opMe COLMATBbHOIO 0OCIYyXMBaHUS Ha
0MY;

2) OKOHYaHHWe CPOKa MPEAOCTaBICHHUs COLHAIBHBIX YCIyT B COOTBETCTBHH C
WHIMBH/yaJIbHOM IpOrpaMMoii U (WJIK) UCTeYEHHE CPOKa JEHCTBHUS I0r0BOPa;

3) HapymeHWe NOTyyaTeNeM COLMAIbHBIX yCiIyr (TpeacTaBuTesneM)
YCJIOBHH, IPEAYCMOTPEHHBIX JIOTOBOPOM,

4) cMepTh MoJTydartesis COLMANBHBIX YCIyT MM JIMKBUAALMH (IpeKpameHue
NeATeNbHOCTH) ITOCTABIIMKA COLMANIBHBIX YCIIYT;

5) pelreHHs cyaa 0 MPU3HAHUH MOJy4YaTels COLMANBHBIX YCIyr Ge3BecTHO
OTCYTCTBYIOILUM WJIH yMEPLINM;

6) OCyX/eHHE ToTydaTeNs COLHUANbHBIX YCIYT K OTObIBAHHIO HAaKa3aHWS B
BHUJIE JIULIEHUS] CBOOOIBI.



