[Mocranosnenue [IpaButenscta PO Ne1236 ot 24 Hos16ps 2014 T.

OO0 yTBEpXAECHUM TPUMEPHOTO MEPEUYHS COLUATIBHBIX YCIYT
10 BUJAM COLUAJIBHBIX YCIIyT

B cootBercTBHU ¢ myHKTOM 3 yactu 1 crateu 7 @eaepanbHOro 3akoHa "OO 0OCHOBaxX COLMAIBHOTO
oOciyxuBanus rpaxnaan B Poccuiickoit @enepanun" [IpaBurensctBo Poccuiickoit denepanuu
IMOCTAaHOBIISIET:

1. YTBepauTh npuiaraeMblil IPUMEPHBIN NI€pEUYEHb COLMAIBHBIX YCIYT 10 BUAAM COLUAIbHBIX
YCIIyT.

2. HacTosmiee moctaHoBlIeHUE BCTymaeT B cuity ¢ 1 suBaps 2015 r.

[Ipencenarens [IpaBurenscTBa
Poccuiickoit @enepanun
J.Mensenes



YTBEPX/EH
rocraHoBieHneM lIpaBurenscrBa
Poccuiickon ®@enepanuu
oT 2014 r. Ne

MMPUMEPHBIN NEPEYEHD

COMMAJBHBIX YCJIYT IO BHIaM COIUAJIBHBIX YCJIYI

1. ConnanbHO-OBITOBBIC YCIYTHU:

a)B IOJYyCTAalMOHAPHOW WJIM CTalMOHApPHOW (opmax COLHUAIBHOIO
00Cy>)KUBaHUS:

ofOecreueHne TUIOMIAABI0 JKMIBIX TIOMEIIEHHH B  COOTBETCTBHH C
YTBEPKICHHBIMH HOPMATHBAMM;

obecriedyeHre  TUTAHUEM B COOTBETCTBHM  C  YTBEPKICHHBIMH
HOpPMaTHUBaMU;

obecrnieyeHre MSITKUM WHBEHTapeM (0Jexk 101, 00yBbIO, HATEIBHBIM O€IbeM U
MOCTEIbHBIMU  NPUHAMJICKHOCTSIMU) B COOTBETCTBUU C  YTBEPKICHHBIMU
HOpPMaTHUBaMU;

oOecrieueHne 3a CUeT CPEJCTB TOJydYaTels COIHMAIBHBIX YCIyT KHHUTaMH,
KypHaJIaMu, Ta3eTaMt, HaCTOJbHBIMH UTPAMHU;

0) B popme conranbHOro 00CIy)KMBaHUS HA JJOMY:

MOKYIKa 3a CYET CPEICTB MOJy4yaTesdsl COIHMAIbHBIX YCIyr M JOCTaBKa Ha
JIOM TIPOIYKTOB MHTAHUS, MPOMBIIUICHHBIX TOBApOB NEPBOH HEOOXOIUMOCTH,
CPEICTB CAaHUTAPUU U TUTUEHBI, CPEJCTB YX0/1a, KHHT, TA3€T, )KYPHAJIOB;

MOMOII[h B PUTOTOBJICHUH TTUIIIH;

ortaTa 3a CYET CPEeJCTB IMOJydaTessi COUHUAIBHBIX YCIYT SKAJIUIIHO-
KOMMYHaJIBHBIX YCIYT U YCIYT CBSI3H;

claya 3a CYET CPEJCTB MOJIydaTessi COIMAJbHBIX YCIyT BElIed B CTHUPKY,
XUMYHUCTKY, PEMOHT, OOpaTHas UX JI0CTaBKa;

MOKYIKa 32 CYET CPEJCTB MOJy4yaTelsl COIHMAIBHBIX YCIyT TOIUIMBA, TOIMKA
nedeit, obecriedeHne BoIOH (B KHUJIBIX MOMEMIEHUAX 0€3 MEeHTPaTbHOTO OTOIICHUS
U (UJI1) BOJOCHAOXKEHUSA);

OpTaHMW3aIKs TOMOIIN B MPOBEICHUU PEMOHTA KUJIBIX MTOMEIICHU;

obecreueHne KpaTKOBPEMEHHOTO MPUCMOTPA 32 ICThMU;

yOOpKa KUIBIX TOMEUICHUH;

B) BO BceX opMax COIMAIBLHOTO O0CTYKUBAHMUS:

NpPEJOCTaBICHUEe TUTUCHUYECKUX YCIYr JHUIaM, HE CIOCOOHBIM TIO
COCTOSIHHMIO 3/I0POBbSI CAMOCTOSITENIBHO OCYIIECTBIIATH 32 COOON YXOJ;
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OTHpaBKa 3a CYET CPEJCTB MOJydaTeds COLMAIbHBIX YCIYr IOYTOBOM
KOPPECIOHICHIINH;

MOMOIIb B IpUeMe MUIIU (KOPMIICHUE).

2. ConuaJbHO-MEIUIIMHCKHE YCJIYTM BO BceX (opmax COIMaIbHOTO
00CITy>)KBaHUS:

a) BBIIOJIHEHWE  MpOLEAyp, CBS3aHHBIX C  OpraHu3anuel  yxoja,
HaOJIOICHUEM 3a COCTOSHHEM 370pOBbSl TIOJIydaTeleld COIMaIbHBIX YCIyT
(M3MepeHue TeMrepaTyphl Tena, apTepUaTbHOTO JaBJICHUS, KOHTPOJIb 32 TPUEMOM
JIEKapCTBEHHBIX MPENapaToB H Jp.);

0) okazaHue COAEHCTBUS B MPOBEACHUU 03I0POBUTEIIBHBIX MEPOIIPUATHIA;

B) CUCTEMaTH4YeCKoe HaOJIOJIEHWE 3a TOJIy4aTels MU COIMATbHBIX YCIyT B
I[EJISX BBISBJICHUS OTKJIOHCHUN B COCTOSIHUU HUX 3JI0POBBS;

') IPOBEJACHUE MEPOIPUITHM, HANPABICHHBIX HA (OpMUPOBAHUE 3J0POBOTO
o0Opas3a XU3HH;

1) TPOBEJICHUE 3aHSITUI MO aAaNTUBHOU (PU3UUECKOU KYIbTYPE;

€) KOHCYJIbTUPOBAHUE o COIUAJIbHO-MEIUITUHCKUM BOIpOCcaM
(mogaepkaHWEe ¥ COXpPAHEHUE 3JO0pPOBbSI IMOJIy4yaTesiell COIMalbHBIX YCIYT,
MPOBEJICHUE O3J0POBUTEIBHBIX MEPONPUSTHN, BBIABICHUE OTKIOHEHUNA B
COCTOSIHUU UX 370POBBSI).

3. CounaibHO-TICUXOJIOTHYECKUE YCIAYyTH BO BCeX (opMax COIUAIBHOTO
00CITy>)KMBaHUS:

a) COIMANIbHO-TICUXOJOTUYECKOE KOHCYJIbTUPOBAHHE (B TOM YHCIE TIO
BOIIPOCAaM BHYTPHUCEMEWHBIX OTHOIICHUH);

0) COIMAIbHO-TICUXOJOTUYECKUM aTPOHAK;

B) OKa3aHHWE KOHCYJbTAIIMOHHON TCHXOJIOTUUYECKOW MOMOIIM aHOHUMHO (B
TOM YHCJIE C UCTI0JIb30BaHUEM Tesie)OHA TOBEPHS).

4. CoumanbHO-NEAarorHueckue yciayru BO BceX (opmax COLHATBHOIO
00CITY>)KUBaHUSA:

a) oOy4yeHHe MPAKTUYECKUM HaBBbIKaM OOIIEro yxoja 3a TIkKeI000JIbHBIMU
MOJy4aTeNs MU COIMAIBHBIX  yCIYT, TMOJyYaTeIsIMH  COIUAIbHBIX  YCIYT,
UMCIONUMH OTPAHUYCHHS >KU3HENESITEIBHOCTH, B TOM YHCJIE 3a JCThMH-
WHBAJINIaMU;

0) opranu3anusi MOMOIIM POAMUTENISIM U HHBIM 3aKOHHBIM MPEICTaBUTEIAM
NeTe-uHBAJIU0B, BOCIHUTHIBAEMBIX JOMa, B OOYUYEHHMHM TaKMX JETel HaBbIKaM
caMo0OCITy>KUBaHUsI, OOIIEHUS], HAITPABJICHHBIM Ha Pa3BUTHE JTUYHOCTH;

B) COLIMATILHO-TIEAArOTUYECKass KOPPEKLHMs, BKJIOYas JUArHOCTUKY U
KOHCYJIbTUPOBAHUE;

r) GopMHUpPOBaHKE TTO3UTUBHBIX UHTEPECOB (B TOM YHUCIIE€ B cpepe nocyra);

1) opranm3anusi jgocyra (Mpa3aHUKH, SKCKYpCHH € JApYTUe KyJIbTYpHBIE
MEPOTIPUSITHUS).
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5. CommanbHO-TPYIOBBIE YyCIYyrd BO BceXx (opMax COIUAIBHOTO
00CITyKUBaHUS:

a) IPOBEJICHUE MEPOIPHUATHI MO MCIOJIb30BAHUIO TPYJAOBBIX BO3MOKHOCTEH
¥ 00YUYCHHIO JOCTYIHBIM MPOGEeCCHOHATBHBIM HAaBBIKAM;

0) okazaHue MOMOIIU B TPYAOYCTPOMUCTBE;

B) OpraHU3amus TIOMOINM B TIOJYYCHHH OOpa3oBaHUsA, B TOM YHCIE
npodeccuoHaIbHOTO  OOpa3oBaHMs, WHBaIuAaMu (JACThbMU-UHBAIUIAMH) B
COOTBETCTBUU C UX CIIOCOOHOCTSIMHU.

6. ComumanpHO-IpaBOBBIE YCIyTH BO BceX (opmMax COIHUAIBLHOTO
00CITyKUBaHUS:

a) OKazaHue IMoMouM B OQGOPMIICHUM K BOCCTAHOBJICHUU YTPAYEHHBIX
JIOKYMEHTOB TIOJIyYaTelNiel COMaNIbHBIX YCIYT;

0) oKazaHWe TIOMOINM B TMOJYYCHUU HOPUANYECKUX YCIyr (B TOM YHCIE
OecIiaTHO);

B) OKa3aHHWE MOMOIIY B 3aIUTE MPaB W 3aKOHHBIX MHTEPECOB IMOJIydaTeseH
COIMAIBHBIX YCITYT.

7. Ycayrm B 1ENAX TOBBIIICHUS KOMMYHHKATHBHOTO TOTEHIIMAJIA
MOJTydaTesied COMMANIbHBIX YCIyT, HMEIOIMMUX OTPAHUYCHUS KU3HEICSITEIbHOCTH, B
TOM YHCIIC JeTEeH-UHBAINIOB, BO BCeX (hOpMax COIUAIBLHOTO 00CITYKIUBAHUS:

a) oOydyeHue WHBAIUAOB (JIETEH-WHBAIUIOB) IOJH30BAHUIO CpPEICTBAMHU
yX0Jla ¥ TEXHHYECKUMHU CPEACTBAMHU PEAOMITUTAIINY;

0) mpoBeJIeHHE CONHMAIBHO-PEAOMIINTAIIMOHHBIX MEpOonpusITuii B chepe
COIMATILHOTO OOCITYyKUBAHUS;

B) 00ydeHHE HaBBIKaM MOBEICHUS B OBITY U OOIIIECTBEHHBIX MECTAX;

I') OKa3aHHUE MOMOIIU B 00y4YeHUH HaBBIKAM KOMITBIOTEPHON TPAMOTHOCTH.

8. CpouHble CONMANTBHBIC YCIYTH:

a) o0ecrieueHre OECIIaTHRIM TOPSYUM MTUTAaHUEM WU HaOopaMu MPOAYKTOB;

0) obecnieueHne OAECKI0H, OOYBBIO W JPYTMMU TIpEeIMETaMH MEpBOM
HEOOXOIMMOCTH;

B) COJICHCTBHE B TIOJIYYCHHH BPEMEHHOTO KHUJIOTO TTOMCIICHHS;

I') COJICHCTBHE B TTOJTYYCHHH IOPHINYCCKON TTOMOIIH B IIEJIAX 3aIUTHI TIPaB U
3aKOHHBIX HHTEPECOB MOJIyYaTeJIe CONUABHBIX YCIYT;

1) CONEHCTBHE B TMOJYYECHUU OKCTPEHHOW IICUXOJIOTHYECKON TIOMOIIU C
IPUBJICYCHUEM K 3TOH pabOTe IICUXOJIOTOB U CBAIICHHOCITY KUTEIICH.
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